INDUSTRY
+ GOVERNMENT

UNINTERRUPTED CONNECTIVITY FOR CRITICAL NEEDS

SOLUTIONS-ORIENTED PRODUCTS & SERVICES FOR FEDERAL GOVERNMENT

Adapting to Evolving Demands

In an evolving environment, federal agencies face new challenges. The
level of services demanded by citizens continues to increase, while
budgets remain stagnant, or even shrink. The public requires enhanced
visibility and reliable access to federal personnel and services. New
technological developments provide meaningful opportunities to deliver
on those demands, but they come at a cost.

With budgets dwindling, federal agencies require creative solutions that
allow them to do more, with less. You need uninterrupted connectivity
to critical systems, data and applications to ensure consistent service.
You need a partner with the expertise, agility and accountability required
to navigate technology and budget challenges, while developing a
measurable and attainable roadmap for upgrading and maintaining
technology and systems to keep pace with current demands.

Maintain Secure, Uninterrupted Connectivity

Electric Lightwave's highly-secure and reliable networking solutions and
services keep mission-critical data and applications safe and accessible at all
times—ensuring consistent connectivity and service delivery both
intra-agency and to the community.

e Improve reliability with enhanced network diversity and
redundancy. Our high-density, fully-owned and operated metro
and long-haul fiber optic network and nationwide IP/MPLS
backbone offer the diversity federal agencies require.

e Choose scalable and secure, FEDRAMP-compliant Data
Networking and Internet options. Whether you need the
capacity and control of Dark Fiber; dedicated Private Line,
MEF-certified Ethernet or Wavelength Services; managed
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ORGANIZATIONAL BENEFITS

+ Leverage the experience of a proven,
Schedule GSA 70 approved provider, and
dedicated, local support.

+ Stretch dollars with managed solutions that
give you the latest technologies at a fraction
of the cost.

+ Improve reliability with enhanced network
diversity and redundancy.

+ Collaborate across agencies with secure
Data Networking and Internet solutions
backed with SLAs guaranteeing the highest
reliability standards.

+ Plan for the unexpected with data center
and colocation services that deliver on
BC/DR initiatives.

+ Rest assured with 24 x 7 Network
Operations Center support and easy access
to technical personnel.




services, including IP/MPLS VPN; or Cloud Firewall with High Speed
Internet—Electric Lightwave has the right solution to address your
networking requirements and cyber-security concerns.

®  Protect mission-critical data and equipment against attack and
unplanned outages. Electric Lightwave provides Dark Fiber, lit
services, Colocation and Data Center services within a number of
strategically-located, secure, enterprise-class data centers—providing
enhanced options for mirroring and BCDR planning.

Maximize Service, Minimize Costs

Electric Lightwave offers scalable, affordable and creative solutions
designed to meet the unique needs of federal government agencies.

e Benefit from a range of products designed to work with
traditional to advanced systems. Electric Lightwave's robust

product portfolio supports everything from TDM-based phones to

IP-based solutions with SIP Trunking and Long
Distance—providing you scalable options for modernization
planning and budgeting.

e Reduce costs and gain expertise with managed products and
services. Upgrade to the latest equipment without the capital
expenditures with Electric Lightwave's Managed or Hosted Voice.
Implement collaboration and messaging services
organization-wide for one, low monthly fee with Integra-managed
Microsoft tools. Protect your data and network against the latest
threats with Electric Lightwave's managed Cloud Firewall Service.

e Access shared services via the Cloud with secure Data
Networking and cost-effective High Speed Internet. Electric
Lightwave offers scalable bandwidth with options for measured
use billing—giving you the flexibility and capacity you need to
affordably access shared Cloud services.

e Reduce costs and manage fluctuating bandwidth requirements.
Converge traffic onto a single Voice/Data connection or Virtual
Private Network—maximizing your investment and reducing costs.

Get the Right Expertise for Your Critical Needs

Electric Lightwave's highly-trained, dedicated, local team of
government-focused specialists knows your sector, inside and out. We'll
work with you to define an informed technology roadmap that delivers on
your key initiatives, on time, on budget and in compliance with federal
regulations and processes.

As a GSA Schedule 70 approved vendor with a proven track record of
performance in the federal space, we understand your mandates,
procurement processes, and regulatory requirements. We're uniquely
equipped to deliver solutions that meet, and exceed, expectations at
every level.

We offer SLAs with guaranteed uptime, supported with 24 x 7 service
from our Network Operations Center with access to key technical
personnel—giving you the peace of mind you need from a partner you
can trust.

ABOUT ELECTRIC LIGHTWAVE™

Electric Lightwave™, an Integra company, serves as a
trusted network infrastructure partner to enterprises,
government agencies and carriers in select markets
throughout the western United States. We combine
dense metro and intercity fiber assets, enterprise-grade
network solutions, including Ethernet, Wavelengths
and IP, with a highly responsive and easy to do business
with approach. Electric Lightwave offers a premium
service experience to match our premium network

infrastructure solutions.
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