INDUSTRY
+ HEALTHCARE

POWERING THE FUTURE OF HEALTHCARE

FULL SUITE OF NETWORKING SOLUTIONS

Manage Evolving Technology Requirements

The healthcare industry is rapidly changing with hospitals, medical
offices, skilled nursing and care facilities, and other healthcare providers
adopting new technologies quickly to meet the challenges of new
initiatives and regulatory requirements. Electronic Medical Records
(EMR), high-resolution imaging files and bandwidth-intensive
applications are stretching IT infrastructures while budget constraints
place additional pressure on the system. Healthcare providers require
secure, reliable connectivity for accessing critical patient information
and robust solutions to support business continuity and disaster
recovery plans. Electric Lightwave has the expertise and knowledge
combined with the largest fiber network in the region to deliver scalable

and affordable solutions for the unique needs of healthcare providers.

Secure Access for Critical Information

Whether you have a small clinic or a multi-site medical center, you can
rely on our portfolio of flexible Data Networking and Internet services
and secure Managed and Cloud services to help you access sensitive
patient records and critical information. You can rely on Electric
Lightwave's Ethernet Services for defined Service Level Agreements
(SLAs) that guarantee uptime for your high bandwidth files and
applications. Or simplify data management and prioritize network
traffic efficiently with IP/MPLS VPN Solutions. Electric Lightwave also
offers business continuity and disaster recovery solutions to keep your

information safe and your operations running smoothly.

www.electriclightwave.com

BUSINESS BENEFITS

Ensure reliable, secure access to
patient records and critical information
when you need it most.

Rest easy with data networking and
Internet options that help you comply
with regulatory changes.

Safeguard information and keep
operations running smoothly with
Electric Lightwave's Business Continuity
and Disaster Recovery solutions.

Depend on guaranteed network
uptime with defined SLAs.

Increase efficiency with Electric
Lightwave's creative services and
solutions to help you do more with less.

Leverage Electric Lightwave's
dedicated, local healthcare-focused
specialists for the expertise you need to
meet changing requirements.

Rely on 24 x7 service from our Network
Operations Center.




Electric Lightwave's creative solutions and services are designed to help
you maximize your budget and improve efficiency so that you can do
more for less. Leverage Electric Lightwave's expertise and reduce capital
expenses with Hosted or Managed Services. Our extensive Managed and
Cloud Services portfolio offers a suite of voice, data, and Internet

Solutions to support your EMR requirements.

e Combine voice and data service over a single connection with SIP
Trunking for a cost-effective communication solution.

e Realize secure powerful communications service without costly on

site equipment with Hosted PBX.

e Secure your network with Cloud Firewall Service for

unprecedented protection and control.

®  Protect your mission-critical equipment in a secure network-rich
environment with Electric Lightwave carrier-class colocation services.

e Get cost-effective, dedicated high-speed transport with

Wavelength Services — ideal for data center connectivity.

Electric Lightwave's highly-trained, dedicated account team understands
the unique requirements of healthcare providers. We are ready to help you
navigate the rapid changes in HIPAA, the Affordable Care Act and Medicaid
Expansion regulations, and position you for the future. Our local team of
healthcare-focused specialists will work with you to define a technology
roadmap that delivers on your key initiatives, on time and on budget.
Electric Lightwave’s Network Operations Center (NOC) operates 24 hours
per day, 7 days a week — just like most healthcare facilities. Electric

Lightwave is a partner you can trust with your technology challenges.

www.electriclightwave.com



