IP/MPLS VPN

LAYER 3 VPN SOLUTIONS

Simply Connect

Streamline connectivity to multiple locations and simplify your network
management with an IP/MPLS VPN network. A Virtual Private Network
(VPN) combines all of your business communications to a single
private, secure network connection—giving you the confidence to

share critical business information and applications with all your offices.

Secure Networking

Electric Lightwave's IP/MPLS VPN is a service that securely connects all
of your locations combining voice, data and Internet traffic on a single
access circuit. Whether you have two sites or 200, we can customize a
secure, reliable solution with bandwidth available up to 10 Gbps,
protecting your network investment and saving time and money.

We offer various access methods to provide the right amount of
bandwidth for your applications and business functions. Our scalable
service supports your expanding business and is designed as a fully
meshed network to support the needs of multi-location offices. Our
high performance network securely connects all locations over a private
IP/MPLS network with 99.99% uptime, ensuring high productivity and
minimal disruption.

Tailored Solution

We offer two levels of service depending on your requirements for
managed router configurations, proactive notification, and reporting.
Our basic service package provides multi-site private IP-VPN
connectivity, multiple applications routing over the Electric Lightwave
MPLS backbone and customer premises router. Our premium service
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+ DATA NETWORKING

BUSINESS BENEFITS

+ Enhanced Productivity — Improve your
employee productivity and save internal
resources by outsourcing network
management to Electric Lightwave.

+ Easy Network Management — Simplify the
management of complex networks with our
premium service package, performance
monitoring, and expert support 24 x 7 x 365.

+ Reliable, Secure Network — Depend on
our service performance with service level
guarantees and an extensive network
footprint in 11 western states with
99.99% reliability.

+ Full Service Solution — Gain flexible bundling
opportunities for all of your communication,
networking and security solutions with
Electric Lightwave’s IP/MPLS VPN Solution.




package provides advanced configuration options to meet custom
routing needs, enhanced visibility, proactive notification and automated
repair initiation—in addition to the components in our basic package. Our
services are designed to meet your needs so you can save resources and
focus on your core business.

Choose from additional services to complement our IP/MPLS VPN
Solution and connect your enterprise nationwide.

e Failover Backup - Provides true diversity for your network by
automatically switching your traffic over to a wireless backup or
wireline connection during a disruption, without manual intervention.

* Internet Cyber Security — Protects your business from online
threats by identifying your security vulnerabilities, recommending
a solution to meet your individual needs, implementing and
maintaining security services.

* Remote Location Service — Enables you to leverage a centralized
IP-PBX to serve all remote offices and reduce costs associated
with multiple, physically dispersed phone systems.

e Performance Monitoring - Increase your network visibility
with Electric Lightwave's enhanced portal and view your
service utilization.

* Proactive Notification — Electric Lightwave automatically notifies
you in the event of a Layer 1 or Layer 3 service outage.

e Custom Solution — Maximize your network investment with a full
service solution and additional services from Electric Lightwave
such as Collaboration and Messaging, Hosted Voice Service, SIP
Trunking, Cloud Firewall Service, DDoS Mitigation Service, High
Speed Internet and more.
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ABOUT ELECTRIC LIGHTWAVE™

Electric Lightwave™ serves as a trusted network
infrastructure partner to enterprises of all sizes,
government agencies and carriers throughout the
western United States. The company combines dense
metro and intercity fiber assets, enterprise-grade
network solutions, including Ethernet, Wavelengths
and IP, with a highly responsive and easy to do business
with approach. Electric Lightwave offers a premium
service experience to match its premium network
infrastructure solutions.




