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5.2.4.1 Internet Flat Rate Service (InFRa)

Contractor’'s Summary description of service:

Integra’s internet network is extensive and while nationwide it is focused on commercial and government customers in the Western United States. The entire
network functions as a purpose built IP network with all elements interconnected and under one singular support and maintenance organization. This
ensures that all elements are designed to provide the best possible performance. There are no third party networks within the core backbone.

The backbone is totally redundant and fully peered as single autonomous system. The backbone capacity to 4 times larger than the traffic load that is
placed on it. This provides performance levels that are some of the best in the industry.

We offer internet services via many access types. Typically we provide 10/100/1000-base-T Ethernet RJ-48 jacks for all products up to 1 Gig. We can also
provide fiber optic hand-offs for high bandwidth services for 100 meg and over and all 10 gig UNI interfaces.

We also provide other Internet services and features such as: Distributed Denial of Service (DDoS) Mitigation, Firewall (Cloud), and IP V6 support..
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5.2.4.1 Internet Flat Rate Service (InFRa)

Geographic Availability:
Integra's Managed Internet Services are available in the geographic areas described in Section 5.2.6 INTERNET SERVICE GEOGRAPHIC
REQUIREMENTS as outlined in the SOW Technical Requirements document for Category 5 - Managed Internet Services, which consist of the following
cities:

Citrus Heights

Cotati

Elk Grove

Folsom

Milpitas

Oakland

Palo Alto

Petaluma

Pleasanton

Rancho Cordova

Rohnert Park

Sacramento

San Francisco

San Jose

San Rafael

Santa Clara

Santa Rosa

Sunnyvale

West Sacramento

Service Limitations and Restrictions

Integra’s Managed Internet Services require a no-cost customer consultation, including assessing the specific network design requirements (i.e., usage,
applications, service locations, site surveys, etc.), prior to finalizing a service order and implementation. Integra would like to clarify that access is subject to
the availability of Integra facilities. Where facilities are not available, special construction charges may apply.

Change Charge Applicability:
Change Charges apply to modifications of existing services and features. Change Charges do not apply to disconnects.
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5.2.4.1 Internet Flat Rate Service (InFRa)
A B C D E F G H | J K
Feature
Line Restrictions, Non- Monthly
item # Limitations and Recurring Recurring Charge per | Delegation
Contractor's Product Additional Charge per Charge/item Unit of change per Needed Required or
Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
Internet Flat Rate Service
InFRa @ (InFRa) at 1.544Mbps. .
1. 1.544Mbps 501001 Includes dedicated Internet $500.00 $159.50 Each $500.00 No Required
port and transport.
Internet Flat Rate Service
InNFRa @ (InFRa) at 2Mbps. Includes .
2. 2Mbps 501002 dedicated Internet port and $500.00 $131.72 Each $500.00 No Required
transport.
Internet Flat Rate Service
InNFRa @ (InFRa) at 3Mbps. Includes .
3. 3Mbps 501003 dedicated Internet port and $500.00 $189.77 Each $500.00 No Required
transport.
Internet Flat Rate Service
InNFRa @ (InFRa) at 4Mbps. Includes .
4, AMbps 501004 dedicated Internet port and $500.00 $240.00 Each $500.00 No Required
transport.
Internet Flat Rate Service
InNFRa @ (InFRa) at 4.5Mbps. Includes .
5. 4.5Mbps 501005 dedicated Internet port and $500.00 $245.58 Each $500.00 No Required
transport.
Internet Flat Rate Service
InNFRa @ (InFRa) at 5Mbps. Includes .
6. 5Mbps 501006 dedicated Internet port and $500.00 $251.17 Each $500.00 No Required
transport.
Internet Flat Rate Service
InNFRa @ (InFRa) at 6Mbps. Includes .
7. 6Mbps 501007 dedicated Internet port and $500.00 $279.08 Each $500.00 No Required
transport.
Internet Flat Rate Service
InNFRa @ (InFRa) at 7Mbps. Includes .
8. 7Mbps 501008 dedicated Internet port and $500.00 $315.91 Each $500.00 No Required
transport.
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5.2.4.1 Internet Flat Rate Service (InFRa)

A B C D E F G H | J K
Feature
Line Restrictions, Non- Monthly
item # Limitations and Recurring Recurring Charge per | Delegation
Contractor's Product Additional Charge per Charge/item Unit of change per Needed Required or
Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
Internet Flat Rate Service
InFRa @ (InFRa) at 7.5Mbps. Includes .
9. 7.5Mbps 501009 dedicated Internet port and $500.00 $330.42 Each $500.00 No Required
transport.
Internet Flat Rate Service
InNFRa @ (InFRa) at 8Mbps. Includes .
10. 8Mbps 501010 dedicated Internet port and $500.00 $349.40 Each $500.00 No Required
transport.
Internet Flat Rate Service
InNFRa @ (InFRa) at 9Mbps. Includes .
11. 9Mbps 501011 dedicated Internet port and $500.00 $382.89 Each $500.00 No Required
transport.
Internet Flat Rate Service
InNFRa @ (InFRa) at 10Mbps. Includes .
12. 10Mbps 501012 dedicated Internet port and $500.00 $410.80 Each $500.00 No Required
transport.
Internet Flat Rate Service
InNFRa @ (InFRa) at 10.5Mbps. Includes .
13. 10.5Mbps 501013 dedicated Internet port and $500.00 $427.54 Each $500.00 No Required
transport.
Internet Flat Rate Service
InNFRa @ (InFRa) at 12Mbps. Includes .
14. 12Mbps 501014 dedicated Internet port and $500.00 $488.94 Each $500.00 No Required
transport.
Internet Flat Rate Service
InNFRa @ (InFRa) at 15Mbps. Includes .
15. 15Mbps 501015 dedicated Internet port and $1,000.00 $550.33 Each $1,000.00 No Required
transport.
Internet Flat Rate Service
InNFRa @ (InFRa) at 20Mbps. Includes .
16. 20Mbps 501016 dedicated Internet port and $1,000.00 $689.87 Each $1,000.00 No Required
transport.
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5.2.4.1 Internet Flat Rate Service (InFRa)

A B C D E F G H | J K
Feature
Line Restrictions, Non- Monthly
item # Limitations and Recurring Recurring Charge per | Delegation
Contractor's Product Additional Charge per Charge/item Unit of change per Needed Required or
Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
Internet Flat Rate Service
InNFRa @ (InFRa) at 25Mbps. Includes .
17. 25Mbps 501017 dedicated Internet port and $1,000.00 $831.63 Each $1,000.00 No Required
transport.
Internet Flat Rate Service
InNFRa @ (InFRa) at 30Mbps. Includes .
18. 30Mbps 501018 dedicated Internet port and $1,000.00 $971.17 Each $1,000.00 No Required
transport.
Internet Flat Rate Service
InNFRa @ (InFRa) at 35Mbps. Includes )
19. 35Mbps 501019 dedicated Internet port and $1,000.00 $1,114.05 Each $1,000.00 No Required
transport.
Internet Flat Rate Service
InNFRa @ (InFRa) at 40Mbps. Includes )
20. 40Mbps 501020 dedicated Internet port and $1,000.00 $1,253.60 Each $1,000.00 No Required
transport.
Internet Flat Rate Service
InNFRa @ (InFRa) at 45Mbps. Includes )
21. 45Mbps 501021 dedicated Internet port and $1,000.00 $1,395.36 Each $1,000.00 No Required
transport.
Internet Flat Rate Service
InNFRa @ (InFRa) at 60Mbps. Includes .
22. 60Mbps 501022 dedicated Internet port and $2,000.00 | $1,746.99 Each $2,000.00 No Required
transport.
Internet Flat Rate Service
InNFRa @ (InFRa) at 155Mbps. Includes .
23. 155Mbps 501023 dedicated Internet port and $2,000.00 $2,948.99 Each $2,000.00 No Required
transport.
Internet Flat Rate Service
InNFRa @ (InFRa) at 622Mbps. Includes .
24. 622Mbps 501024 dedicated Internet port and $2,000.00 | $8,244.17 Each $2,000.00 No Required
transport.
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5.2.4.1 Internet Flat Rate Service (InFRa)
A B C D E F G H | J K
Feature
Line Restrictions, Non- Monthly
item # Limitations and Recurring Recurring Charge per | Delegation
Contractor's Product Additional Charge per Charge/item Unit of change per Needed Required or
Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
Internet Flat Rate Service
InNFRa @ (InFRa) at 2.45Gbps. Includes .
25. 2.45Gbps 501025 dedicated Internet port and $2,000.00 | $12,654.27 Each $2,000.00 No Required
transport.
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5.2.4.2 Internet Flat Rate with Managed Router Service (InFRaM)

Contractor’'s Summary description of service:

Integra’s internet network is extensive and while nationwide it is focused on commercial and government customers in the Western United States. The entire
network functions as a purpose built IP network with all elements interconnected and under one singular support and maintenance organization. This
ensures that all elements are designed to provide the best possible performance. There are no third party networks within the core backbone.

The backbone is totally redundant and fully peered as single autonomous system. The backbone capacity to 4 times larger than the traffic load that is
placed on it. This provides performance levels that are some of the best in the industry.

We offer internet services via many access types. Typically we provide 10/100/1000-base-T Ethernet RJ-48 jacks for all products up to 1 Gig. We can also
provide fiber optic hand-offs for high bandwidth services for 100 meg and over and all 10 gig UNI interfaces.

We also provide other Internet services and features such as: Distributed Denial of Service (DDoS) Mitigation, Firewall (Cloud), and IP V6 support.
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5.2.4.2 Internet Flat Rate with Managed Router Service (InFRaM)

Geographic Availability:
Integra's Managed Internet Services are available in the geographic areas described in Section 5.2.6 INTERNET SERVICE GEOGRAPHIC
REQUIREMENTS as outlined in the SOW Technical Requirements document for Category 5 - Managed Internet Services, which consist of the following
cities:

Citrus Heights

Cotati

Elk Grove

Folsom

Milpitas

Oakland

Palo Alto

Petaluma

Pleasanton

Rancho Cordova

Rohnert Park

Sacramento

San Francisco

San Jose

San Rafael

Santa Clara

Santa Rosa

Sunnyvale

West Sacramento

Service Limitations and Restrictions

Integra’s Managed Internet Services require a no-cost customer consultation, including assessing the specific network design requirements (i.e., usage,
applications, service locations, site surveys, etc.), prior to finalizing a service order and implementation. Integra would like to clarify that access is subject to
the availability of Integra facilities. Where facilities are not available, special construction charges may apply.

Change Charge Applicability:
Change Charges apply to modifications of existing services and features. Change Charges do not apply to disconnects.
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5.2.4.2 Internet Flat Rate with Managed Router Service (InFRaM)

A B C D E = G H | J K

Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change per Needed Required or

# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary

Internet Flat Rate Service
with Managed Router
(InFRaM) at 1.544mbps.
INFRaM @ Includes dedicated Internet .
1.544Mbps 502001 port, transport, and a $500.00 $183.25 Each $500.00 No Required
Contractor owned,
maintained and managed
router.

Internet Flat Rate Service
with Managed Router
(InFRaM) at 2Mbps. Includes
502002 dedicated Internet port, $500.00 $197.58 Each $500.00 No Required
transport, and a Contractor
owned, maintained and
managed router.

InNFRaM @
2Mbps

Internet Flat Rate Service
with Managed Router
(InFRaM) at 3Mbps. Includes
502003 dedicated Internet port, $500.00 $255.64 Each $500.00 No Required
transport, and a Contractor
owned, maintained and
managed router.

InNFRaM @
3Mbps

Internet Flat Rate Service
with Managed Router
(InFRaM) at 4Mbps. Includes
502004 dedicated Internet port, $500.00 $305.86 Each $500.00 No Required
transport, and a Contractor
owned, maintained and
managed router.

InNFRaM @
4Mbps
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5.2.4.2 Internet Flat Rate with Managed Router Service (InFRaM)

A B C D E = G H | J K

Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change per Needed Required or

# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary

Internet Flat Rate Service
with Managed Router
(InFRaM) at 4.5Mbps.
InNFRaM @ Includes dedicated Internet .
4.5Mbps 502005 port, transport, and a $500.00 $311.45 Each $500.00 No Required
Contractor owned,
maintained and managed
router.

Internet Flat Rate Service
with Managed Router
(InFRaM) at 5Mbps. Includes
502006 dedicated Internet port, $500.00 $317.02 Each $500.00 No Required
transport, and a Contractor
owned, maintained and
managed router.

InNFRaM @
5Mbps

Internet Flat Rate Service
with Managed Router
(InFRaM) at 6Mbps. Includes
502007 dedicated Internet port, $500.00 $344.93 Each $500.00 No Required
transport, and a Contractor
owned, maintained and
managed router.

InNFRaM @
6Mbps

Internet Flat Rate Service
with Managed Router
(InFRaM) at 7Mbps. Includes
502008 dedicated Internet port, $500.00 $512.38 Each $500.00 No Required
transport, and a Contractor
owned, maintained and
managed router.

InNFRaM @
7Mbps
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5.2.4.2 Internet Flat Rate with Managed Router Service (InFRaM)

A B C D E = G H | J K

Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change per Needed Required or

# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary

Internet Flat Rate Service
with Managed Router
(InFRaM) at 7.5Mbps.
InNFRaM @ Includes dedicated Internet .
7.5Mbps 502009 port, transport, and a $500.00 $526.89 Each $500.00 No Required
Contractor owned,
maintained and managed
router.

Internet Flat Rate Service
with Managed Router
(InFRaM) at 8Mbps. Includes
502010 dedicated Internet port, $500.00 $545.86 Each $500.00 No Required
transport, and a Contractor
owned, maintained and
managed router.

InNFRaM @

10. 8Mbps

Internet Flat Rate Service
with Managed Router
(InFRaM) at 9Mbps. Includes
502011 dedicated Internet port, $500.00 $579.35 Each $500.00 No Required
transport, and a Contractor
owned, maintained and
managed router.

InNFRaM @

11. 9Mbps

Internet Flat Rate Service
with Managed Router
(InFRaM) at 10Mbps.
InNFRaM @ Includes dedicated Internet .
10Mbps 502012 port, transport, and a $500.00 $607.26 Each $500.00 No Required
Contractor owned,
maintained and managed
router.

12.
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5.2.4.2 Internet Flat Rate with Managed Router Service (InFRaM)

A B C D

E

G

Line
item Contractor’s Product
# Feature Name Identifier Feature Description

Feature
Restrictions,
Limitations and
Additional
Information

Non-
Recurring
Charge per
item

Monthly
Recurring
Charge/item
per unit

Unit of
measure

Charge per
change per
item

Delegation

Needed Required or
(Yes/No) Discretionary

Internet Flat Rate Service
with Managed Router
(InFRaM) at 10.5Mbps.
InNFRaM @ 502013 Includes dedicated Internet
10.5Mbps port, transport, and a
Contractor owned,
maintained and managed
router.

13.

$500.00

$624.01

Each

$500.00

No

Required

Internet Flat Rate Service
with Managed Router
(InFRaM) at 12Mbps.
InNFRaM @ Includes dedicated Internet
12Mbps 502014 port, transport, and a
Contractor owned,
maintained and managed
router.

14.

$500.00

$685.40

Each

$500.00

No

Required

Internet Flat Rate Service
with Managed Router
(InFRaM) at 15Mbps.
InNFRaM @ 502015 Includes dedicated Internet
15Mbps port, transport, and a
Contractor owned,
maintained and managed
router.

15.

$1,000.00

$746.79

Each

$1,000.00

No

Required

Internet Flat Rate Service
with Managed Router
(InFRaM) at 20Mbps.
InNFRaM @ 502016 Includes dedicated Internet
20Mbps port, transport, and a
Contractor owned,
maintained and managed
router.

16.

$1,000.00

$886.34

Each

$1,000.00

No

Required
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5.2.4.2 Internet Flat Rate with Managed Router Service (InFRaM)

A B C D

E

G

Line
item Contractor’s Product
# Feature Name Identifier Feature Description

Feature
Restrictions,
Limitations and
Additional
Information

Non-
Recurring
Charge per
item

Monthly
Recurring
Charge/item
per unit

Unit of
measure

Charge per
change per
item

Delegation

Needed Required or
(Yes/No) Discretionary

Internet Flat Rate Service
with Managed Router
(InFRaM) at 25Mbps.
InNFRaM @ 502017 Includes dedicated Internet
25Mbps port, transport, and a
Contractor owned,
maintained and managed
router.

17.

$1,000.00

$1,028.11

Each

$1,000.00

No

Required

Internet Flat Rate Service
with Managed Router
(InFRaM) at 30Mbps.
InNFRaM @ 502018 Includes dedicated Internet
30Mbps port, transport, and a
Contractor owned,
maintained and managed
router.

18.

$1,000.00

$1,167.64

Each

$1,000.00

No

Required

Internet Flat Rate Service
with Managed Router
(InFRaM) at 35Mbps.
InNFRaM @ 502019 Includes dedicated Internet
35Mbps port, transport, and a
Contractor owned,
maintained and managed
router.

19.

$1,000.00

$1,310.52

Each

$1,000.00

No

Required

Internet Flat Rate Service
with Managed Router
(InFRaM) at 40Mbps.
InNFRaM @ 502020 Includes dedicated Internet
40Mbps port, transport, and a
Contractor owned,
maintained and managed
router.

20.

$1,000.00

$1,450.06

Each

$1,000.00

No

Required
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5.2.4.2 Internet Flat Rate with Managed Router Service (InFRaM)

A B C D

E

G

Line
item Contractor’s Product
# Feature Name Identifier Feature Description

Feature
Restrictions,
Limitations and
Additional
Information

Non-
Recurring
Charge per
item

Monthly
Recurring
Charge/item
per unit

Unit of
measure

Charge per
change per
item

Delegation

Needed Required or
(Yes/No) Discretionary

Internet Flat Rate Service
with Managed Router
(InFRaM) at 45Mbps.
InNFRaM @ 502021 Includes dedicated Internet
45Mbps port, transport, and a
Contractor owned,
maintained and managed
router.

21.

$1,000.00

$1,591.83

Each

$1,000.00

No

Required

Internet Flat Rate Service
with Managed Router
(InFRaM) at 60Mbps.
InNFRaM @ 502022 Includes dedicated Internet
60Mbps port, transport, and a
Contractor owned,
maintained and managed
router.

22.

$2,000.00

$2,010.44

Each

$2,000.00

No

Required

Internet Flat Rate Service
with Managed Router
(InFRaM) at 155Mbps.
InNFRaM @ 502023 Includes dedicated Internet
155Mbps port, transport, and a
Contractor owned,
maintained and managed
router.

23.

$2,000.00

$3,358.99

Each

$2,000.00

No

Required

Internet Flat Rate Service
with Managed Router
(InFRaM) at 622Mbps.
InNFRaM @ 502024 Includes dedicated Internet
622Mbps port, transport, and a
Contractor owned,
maintained and managed
router.

24,

$2,000.00

$8,961.67

Each

$2,000.00

No

Required
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5.2.4.2 Internet Flat Rate with Managed Router Service (InFRaM)
A B C D E F G H | J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
Internet Flat Rate Service
with Managed Router
(InFRaM) at 2.45Gbps.
InNFRaM @ Includes dedicated Internet .
25. 2.45Ghps 502025 port, transport, and a $2,000.00 | $14,704.27 Each $2,000.00 No Required
Contractor owned,
maintained and managed
router.
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5.2.5.1 Internet Sustained Bandwidth Ethernet Transport Service (INSBET)

Contractor’'s Summary description of service:

Integra’s internet network is extensive and while nationwide it is focused on commercial and government customers in the Western United States. The entire
network functions as a purpose built IP network with all elements interconnected and under one singular support and maintenance organization. This
ensures that all elements are designed to provide the best possible performance. There are no third party networks within the core backbone.

The backbone is totally redundant and fully peered as single autonomous system. The backbone capacity to 4 times larger than the traffic load that is
placed on it. This provides performance levels that are some of the best in the industry.

We offer internet services via many access types. Typically we provide 10/100/1000-base-T Ethernet RJ-48 jacks for all products up to 1 Gig. We can also
provide fiber optic hand-offs for high bandwidth services for 100 meg and over and all 10 gig UNI interfaces.

We also provide other Internet services and features such as: Distributed Denial of Service (DDoS) Mitigation, Firewall (Cloud), and IP V6 support.
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5.2.5.1 Internet Sustained Bandwidth Ethernet Transport Service (INSBET)

Geographic Availability:
Integra's Managed Internet Services are available in the geographic areas described in Section 5.2.6 INTERNET SERVICE GEOGRAPHIC
REQUIREMENTS as outlined in the SOW Technical Requirements document for Category 5 - Managed Internet Services, which consist of the following
cities:

Citrus Heights

Cotati

Elk Grove

Folsom

Milpitas

Oakland

Palo Alto

Petaluma

Pleasanton

Rancho Cordova

Rohnert Park

Sacramento

San Francisco

San Jose

San Rafael

Santa Clara

Santa Rosa

Sunnyvale

West Sacramento

Service Limitations and Restrictions

Integra’s Managed Internet Services require a no-cost customer consultation, including assessing the specific network design requirements (i.e., usage,
applications, service locations, site surveys, etc.), prior to finalizing a service order and implementation. Integra would like to clarify that access is subject to
the availability of Integra facilities. Where facilities are not available, special construction charges may apply.

Change Charge Applicability:
Change Charges apply to modifications of existing services and features. Change Charges do not apply to disconnects.
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5.2.5.1 Internet Sustained Bandwidth Ethernet Transport Service (INSBET)

A B © D E F G H | J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per | Chargelitem Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
Q;Belil'xlg 0- INSBET Service with
1 503001 maximum burstable data rate $500.00 $194.75 Each $500.00 No Required
Mbps Ethernet
of 2Mbps.
Transport
Q;Be_ETTxlgo- INSBET Service with
2 503002 maximum burstable data rate $500.00 $194.75 Each $500.00 No Required
Mbps Ethernet
of 4Mbps
Transport
Qiiﬁrxlg 0- INSBET Service with
3 503003 maximum burstable data rate $500.00 $194.75 Each $500.00 No Required
Mbps Ethernet
of 5Mbps
Transport
g]asszl_z.l-_rxlg 0- INSBET Service with
4 503004 maximum burstable data rate $500.00 $194.75 Each $500.00 No Required
Mbps Ethernet
of 8Mbps
Transport
g]aSsBel.E';-xlfg- INSBET Service with
5 503005 maximum burstable data rate $500.00 $194.75 Each $500.00 No Required
Mbps Ethernet
of 10Mbps
Transport
g]asszl_z.l-_rxlgg i INSBET Service with
6 503006 maximum burstable data rate $500.00 $194.75 Each $500.00 No Required
Mbps Ethernet
of 20Mbps
Transport
g];zl_i_p'xlgg i INSBET Service with
7 503007 maximum burstable data rate $500.00 $194.75 Each $500.00 No Required
Mbps Ethernet
of 50Mbps
Transport
g;z%;xlfg(') INSBET Service with
8 503008 maximum burstable data rate $500.00 $333.13 Each $500.00 No Required
Mbps Ethernet
of 100Mbps
Transport
g]aSSBeI_E_l-_rxlfgg' INSBET Service with
9 503009 maximum burstable data rate $1,500.00 $333.13 Each $1,500.00 No Required
Mbps Ethernet
of 150Mbps
Transport
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State of California

Statewide Technology Procurement Division

Integra

IFB STPD 12-001-B
SOW Catalog B

5.2.5.1 Internet Sustained Bandwidth Ethernet Transport Service (INSBET)

A B © D E F G H | J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per | Chargelitem Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
g];iﬁrxlgsog- INSBET Service with
10 503010 maximum burstable data rate $1,500.00 $666.25 Each $1,500.00 No Required
Mbps Ethernet
of 250Mbps
Transport
g];BeI_E_l-_rxlggg' INSBET Service with
11 503011 maximum burstable data rate $1,500.00 $666.25 Each $1,500.00 No Required
Mbps Ethernet
of 500Mbps
Transport
QiZEJleggo INSBET Service with
12 503012 maximum burstable data rate $1,500.00 $1,281.25 Each $1,500.00 No Required
Mbps Ethernet
of 1000Mbps
Transport
INSBET 10G 1 INSBET Service with
13 | Gbps Ethernet 503013 maximum burstable data rate $5,000.00 | $3,423.50 Each $5,000.00 No Required
Transport of 10Gbps
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State of California Integra IFB STPD 12-001-B
Statewide Technology Procurement Division SOW Catalog B

5.2.5.2.a Internet Sustained Bandwidth Ethernet Port Service (INSBEP) Minimum Bandwidth Commitment and Incremental Usage Charge for INSBET
100-Base-TX 2 Mbps through 1000-Base-SX\LX 1000 Mbps Ethernet Transport (NOT to be provisioned with INSBET 10G-Base-LSR 10G Ethernet
Transport)

Contractor’s Summary description of service:

Integra’s internet network is extensive and while nationwide it is focused on commercial and government customers in the Western United States. The entire
network functions as a purpose built IP network with all elements interconnected and under one singular support and maintenance organization. This ensures
that all elements are designed to provide the best possible performance. There are no third party networks within the core backbone.

The backbone is totally redundant and fully peered as single autonomous system. The backbone capacity to 4 times larger than the traffic load that is placed on
it. This provides performance levels that are some of the best in the industry.

We offer internet services via many access types. Typically we provide 10/100/1000-base-T Ethernet RJ-48 jacks for all products up to 1 Gig. We can also
provide fiber optic hand-offs for high bandwidth services for 100 meg and over and all 10 gig UNI interfaces.

We also provide other Internet services and features such as: Distributed Denial of Service (DDoS) Mitigation, Firewall (Cloud), and IP V6 support.
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State of California Integra IFB STPD 12-001-B
Statewide Technology Procurement Division SOW Catalog B

5.2.5.2.a Internet Sustained Bandwidth Ethernet Port Service (INSBEP) Minimum Bandwidth Commitment and Incremental Usage Charge for INSBET
100-Base-TX 2 Mbps through 1000-Base-SX\LX 1000 Mbps Ethernet Transport (NOT to be provisioned with INSBET 10G-Base-LSR 10G Ethernet
Transport)

Geographic Availability:
Integra's Managed Internet Services are available in the geographic areas described in Section 5.2.6 INTERNET SERVICE GEOGRAPHIC REQUIREMENTS
as outlined in the SOW Technical Requirements document for Category 5 - Managed Internet Services, which consist of the following cities:

Citrus Heights
Cotati

Elk Grove
Folsom
Milpitas
Oakland

Palo Alto
Petaluma
Pleasanton
Rancho Cordova
Rohnert Park
Sacramento
San Francisco
San Jose

San Rafael
Santa Clara
Santa Rosa

Sunnyvale
West Sacramento

Service Limitations and Restrictions

Integra’s Managed Internet Services require a no-cost customer consultation, including assessing the specific network design requirements (i.e., usage,
applications, service locations, site surveys, etc.), prior to finalizing a service order and implementation. Integra would like to clarify that access is subject to the
availability of Integra facilities. Where facilities are not available, special construction charges may apply.

Change Charge Applicability:
Change Charges apply to modifications of existing services and features. Change Charges do not apply to disconnects.
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State of California

Statewide Technology Procurement Division

Integra

IFB STPD 12-001-B

SOW Catalog B

5.2.5.2.a Internet Sustained Bandwidth Ethernet Port Service (INSBEP) Minimum Bandwidth Commitment and Incremental Usage Charge for INSBET
100-Base-TX 2 Mbps through 1000-Base-SX\LX 1000 Mbps Ethernet Transport (NOT to be provisioned with INSBET 10G-Base-LSR 10G Ethernet

Transport)
A B C D E F G H J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per Chargelitem Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
INSBEP
'I;Aellr::LnV\L/jlr;th Ethernet minimum monthly
1 ) 504001 bandwidth commitment $500.00 $153.75 Each $500.00 No Required
Commitment charge
Ethernet 2 ge.
Mbps
INSBEP
Additional .
2 Incremental 504002 Charge_ fpr bandW|dth usage N/A $51.25 Mbps $0.00 No Required
over minimum commitment.
Usage Charge
over 2 Mbps
INSBEP
g;r:énv:r;h Ethernet minimum monthly
3 ) 504003 bandwidth commitment $500.00 $179.38 Each $500.00 No Required
Commitment charge
Ethernet 3 ge.
Mbps
INSBEP
Additional .
4 | Incremental 504004 Charge for bandwidth usage N/A $51.25 Mbps $0.00 No Required
over minimum commitment.
Usage Charge
over 3 Mbps
INSBEP
gg::énv\ljlr&h Ethernet minimum monthly
5 . 504005 bandwidth commitment $500.00 $205.00 Each $500.00 No Required
Commitment charge
Ethernet 4 ge.
Mbps
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State of California

Statewide Technology Procurement Division

Integra

IFB STPD 12-001-B

SOW Catalog B

5.2.5.2.a Internet Sustained Bandwidth Ethernet Port Service (INSBEP) Minimum Bandwidth Commitment and Incremental Usage Charge for INSBET
100-Base-TX 2 Mbps through 1000-Base-SX\LX 1000 Mbps Ethernet Transport (NOT to be provisioned with INSBET 10G-Base-LSR 10G Ethernet
Transport)

A

E

F

G

Line
item

Feature Name

Contractor’s Product
Identifier

Feature Description

Feature
Restrictions,
Limitations and
Additional
Information

Non-
Recurring
Charge per
item

Monthly
Recurring
Chargelitem
per unit

Unit of
measure

Charge per
change per
item

Delegation
Needed
(Yes/No)

Required or
Discretionary

INSBEP
Additional
Incremental
Usage Charge
over 4 Mbps

504006

Charge for bandwidth usage
over minimum commitment.

N/A

$51.25

Mbps

$0.00

No

Required

INSBEP
Minimum
Bandwidth
Commitment
Ethernet 5
Mbps

504007

Ethernet minimum monthly
bandwidth commitment
charge.

$500.00

$230.63

Each

$500.00

No

Required

INSBEP
Additional
Incremental
Usage Charge
over 5 Mbps

504008

Charge for bandwidth usage
over minimum commitment.

N/A

$51.25

Mbps

$0.00

No

Required

INSBEP
Minimum
Bandwidth
Commitment
Ethernet 6
Mbps

504009

Ethernet minimum monthly
bandwidth commitment
charge.

$500.00

$256.25

Each

$500.00

No

Required

10

INSBEP
Additional
Incremental
Usage Charge
over 6 Mbps

504010

Charge for bandwidth usage
over minimum commitment.

N/A

$51.25

Mbps

$0.00

No

Required
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State of California

Statewide Technology Procurement Division

Integra

IFB STPD 12-001-B

SOW Catalog B

5.2.5.2.a Internet Sustained Bandwidth Ethernet Port Service (INSBEP) Minimum Bandwidth Commitment and Incremental Usage Charge for INSBET
100-Base-TX 2 Mbps through 1000-Base-SX\LX 1000 Mbps Ethernet Transport (NOT to be provisioned with INSBET 10G-Base-LSR 10G Ethernet

Transport)
A B C D E F G H J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per Chargelitem Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
INSBEP
'I;Aellr::LnV\L/jlr;th Ethernet minimum monthly
11 ) 504011 bandwidth commitment $500.00 $281.88 Each $500.00 No Required
Commitment charge
Ethernet 7 ge.
Mbps
INSBEP
Additional .
12 | Incremental 504012 Charge_ fpr bandW|dth usage N/A $51.25 Mbps $0.00 No Required
over minimum commitment.
Usage Charge
over 7 Mbps
INSBEP
g;r:énv:r;h Ethernet minimum monthly
13 ) 504013 bandwidth commitment $500.00 $307.50 Each $500.00 No Required
Commitment charge
Ethernet 8 ge.
Mbps
INSBEP
Additional .
14 | Incremental 504014 Charge for bandwidth usage N/A $51.25 Mbps $0.00 No Required
over minimum commitment.
Usage Charge
over 8 Mbps
INSBEP
gg::énv\ljlr&h Ethernet minimum monthly
15 . 504015 bandwidth commitment $500.00 $333.13 Each $500.00 No Required
Commitment charge
Ethernet 9 ge.
Mbps
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State of California

Statewide Technology Procurement Division

Integra

IFB STPD 12-001-B

SOW Catalog B

5.2.5.2.a Internet Sustained Bandwidth Ethernet Port Service (INSBEP) Minimum Bandwidth Commitment and Incremental Usage Charge for INSBET
100-Base-TX 2 Mbps through 1000-Base-SX\LX 1000 Mbps Ethernet Transport (NOT to be provisioned with INSBET 10G-Base-LSR 10G Ethernet
Transport)

A

E

F

G

Line
item

Feature Name

Contractor’s Product
Identifier

Feature Description

Feature
Restrictions,
Limitations and
Additional
Information

Non-
Recurring
Charge per
item

Monthly
Recurring
Chargelitem
per unit

Unit of
measure

Charge per
change per
item

Delegation
Needed
(Yes/No)

Required or
Discretionary

16

INSBEP
Additional
Incremental
Usage Charge
over 9 Mbps

504016

Charge for bandwidth usage
over minimum commitment.

N/A

$51.25

Mbps

$0.00

No

Required

17

INSBEP
Minimum
Bandwidth
Commitment
Ethernet 10
Mbps

504017

Ethernet minimum monthly
bandwidth commitment
charge.

$500.00

$358.75

Each

$500.00

No

Required

18

INSBEP
Additional
Incremental
Usage Charge
over 10 Mbps

504018

Charge for bandwidth usage
over minimum commitment.

N/A

$51.25

Mbps

$0.00

No

Required

19

INSBEP
Minimum
Bandwidth
Commitment
Ethernet 15
Mbps

504019

Ethernet minimum monthly
bandwidth commitment
charge.

$500.00

$384.38

Each

$500.00

No

Required

20

INSBEP
Additional
Incremental
Usage Charge
over 15 Mbps

504020

Charge for bandwidth usage
over minimum commitment.

N/A

$41.00

Mbps

$0.00

No

Required
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State of California

Statewide Technology Procurement Division

Integra

IFB STPD 12-001-B

SOW Catalog B

5.2.5.2.a Internet Sustained Bandwidth Ethernet Port Service (INSBEP) Minimum Bandwidth Commitment and Incremental Usage Charge for INSBET
100-Base-TX 2 Mbps through 1000-Base-SX\LX 1000 Mbps Ethernet Transport (NOT to be provisioned with INSBET 10G-Base-LSR 10G Ethernet

Transport)
A B C D E F G H J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per Chargelitem Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
INSBEP
'I;Aellr::LnV\L/jlr;th Ethernet minimum monthly
21 ) 504021 bandwidth commitment $500.00 $410.00 Each $500.00 No Required
Commitment charge
Ethernet 20 ge.
Mbps
INSBEP
Additional .
22 | Incremental 504022 Charge_ fpr bandW|dth usage N/A $41.00 Mbps $0.00 No Required
over minimum commitment.
Usage Charge
over 20 Mbps
INSBEP
g;r:énv:r;h Ethernet minimum monthly
23 ) 504023 bandwidth commitment $500.00 $435.63 Each $500.00 No Required
Commitment charge
Ethernet 25 ge.
Mbps
INSBEP
Additional .
24 | Incremental 504024 Charge for bandwidth usage N/A $41.00 Mbps $0.00 No Required
over minimum commitment.
Usage Charge
over 25 Mbps
INSBEP
gg::énv\ljlr&h Ethernet minimum monthly
25 . 504025 bandwidth commitment $500.00 $461.25 Each $500.00 No Required
Commitment charge
Ethernet 30 ge.
Mbps
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State of California

Statewide Technology Procurement Division

Integra

IFB STPD 12-001-B

SOW Catalog B

5.2.5.2.a Internet Sustained Bandwidth Ethernet Port Service (INSBEP) Minimum Bandwidth Commitment and Incremental Usage Charge for INSBET
100-Base-TX 2 Mbps through 1000-Base-SX\LX 1000 Mbps Ethernet Transport (NOT to be provisioned with INSBET 10G-Base-LSR 10G Ethernet
Transport)

A

E

F

G

Line
item

Feature Name

Contractor’s Product
Identifier

Feature Description

Feature
Restrictions,
Limitations and
Additional
Information

Non-
Recurring
Charge per
item

Monthly
Recurring
Chargelitem
per unit

Unit of
measure

Charge per
change per
item

Delegation
Needed
(Yes/No)

Required or
Discretionary

26

INSBEP
Additional
Incremental
Usage Charge
over 30 Mbps

504026

Charge for bandwidth usage
over minimum commitment.

N/A

$41.00

Mbps

$0.00

No

Required

27

INSBEP
Minimum
Bandwidth
Commitment
Ethernet 35
Mbps

504027

Ethernet minimum monthly
bandwidth commitment
charge.

$500.00

$486.88

Each

$500.00

No

Required

28

INSBEP
Additional
Incremental
Usage Charge
over 35 Mbps

504028

Charge for bandwidth usage
over minimum commitment.

N/A

$35.88

Mbps

$0.00

No

Required

29

INSBEP
Minimum
Bandwidth
Commitment
Ethernet 40
Mbps

504029

Ethernet minimum monthly
bandwidth commitment
charge.

$500.00

$512.50

Each

$500.00

No

Required

30

INSBEP
Additional
Incremental
Usage Charge
over 40 Mbps

504030

Charge for bandwidth usage
over minimum commitment.

N/A

$35.88

Mbps

$0.00

No

Required
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State of California

Statewide Technology Procurement Division

Integra

IFB STPD 12-001-B

SOW Catalog B

5.2.5.2.a Internet Sustained Bandwidth Ethernet Port Service (INSBEP) Minimum Bandwidth Commitment and Incremental Usage Charge for INSBET
100-Base-TX 2 Mbps through 1000-Base-SX\LX 1000 Mbps Ethernet Transport (NOT to be provisioned with INSBET 10G-Base-LSR 10G Ethernet

Transport)
A B C D E F G H J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per Chargelitem Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
INSBEP
'I;Aellr::LnV\L/jlr;th Ethernet minimum monthly
31 ) 504031 bandwidth commitment $500.00 $538.13 Each $500.00 No Required
Commitment charge
Ethernet 45 ge.
Mbps
INSBEP
Additional .
32 | Incremental 504032 Charge_ fpr bandW|dth usage N/A $35.88 Mbps $0.00 No Required
over minimum commitment.
Usage Charge
over 45 Mbps
INSBEP
g;r:énv:r;h Ethernet minimum monthly
33 . 504033 bandwidth commitment $500.00 $563.75 Each $500.00 No Required
Commitment charge
Ethernet 50 ge.
Mbps
INSBEP
Additional .
34 | Incremental 504034 Charge for bandwidth usage N/A $35.88 Mbps $0.00 No Required
over minimum commitment.
Usage Charge
over 50 Mbps
INSBEP
gg::énv\ljlr&h Ethernet minimum monthly
35 . 504035 bandwidth commitment $500.00 $615.00 Each $500.00 No Required
Commitment charge
Ethernet 60 ge.
Mbps
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State of California

Statewide Technology Procurement Division

Integra

IFB STPD 12-001-B

SOW Catalog B

5.2.5.2.a Internet Sustained Bandwidth Ethernet Port Service (INSBEP) Minimum Bandwidth Commitment and Incremental Usage Charge for INSBET
100-Base-TX 2 Mbps through 1000-Base-SX\LX 1000 Mbps Ethernet Transport (NOT to be provisioned with INSBET 10G-Base-LSR 10G Ethernet
Transport)

A

E

F

G

Line
item

Feature Name

Contractor’s Product
Identifier

Feature Description

Feature
Restrictions,
Limitations and
Additional
Information

Non-
Recurring
Charge per
item

Monthly
Recurring
Chargelitem
per unit

Unit of
measure

Charge per
change per
item

Delegation
Needed
(Yes/No)

Required or
Discretionary

36

INSBEP
Additional
Incremental
Usage Charge
over 60 Mbps

504036

Charge for bandwidth usage
over minimum commitment.

N/A

$20.50

Mbps

$0.00

No

Required

37

INSBEP
Minimum
Bandwidth
Commitment
Ethernet 70
Mbps

504037

Ethernet minimum monthly
bandwidth commitment
charge.

$500.00

$717.50

Each

$500.00

No

Required

38

INSBEP
Additional
Incremental
Usage Charge
over 70 Mbps

504038

Charge for bandwidth usage
over minimum commitment.

N/A

$20.50

Mbps

$0.00

No

Required

39

INSBEP
Minimum
Bandwidth
Commitment
Ethernet 80
Mbps

504039

Ethernet minimum monthly
bandwidth commitment
charge.

$500.00

$794.38

Each

$500.00

No

Required

40

INSBEP
Additional
Incremental
Usage Charge
over 80 Mbps

504040

Charge for bandwidth usage
over minimum commitment.

N/A

$20.50

Mbps

$0.00

No

Required
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State of California

Statewide Technology Procurement Division

Integra

IFB STPD 12-001-B

SOW Catalog B

5.2.5.2.a Internet Sustained Bandwidth Ethernet Port Service (INSBEP) Minimum Bandwidth Commitment and Incremental Usage Charge for INSBET
100-Base-TX 2 Mbps through 1000-Base-SX\LX 1000 Mbps Ethernet Transport (NOT to be provisioned with INSBET 10G-Base-LSR 10G Ethernet

Transport)
A B C D E F G H J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per Chargelitem Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
INSBEP
'I;Aellr::LnV\L/jlr;th Ethernet minimum monthly
41 ) 504041 bandwidth commitment $500.00 $845.63 Each $500.00 No Required
Commitment charge
Ethernet 90 ge.
Mbps
INSBEP
Additional .
42 | Incremental 504042 Charge_ fpr bandW|dth usage N/A $20.50 Mbps $0.00 No Required
over minimum commitment.
Usage Charge
over 90 Mbps
INSBEP
g;r:énv:r;h Ethernet minimum monthly
43 ) 504043 bandwidth commitment $500.00 $871.25 Each $500.00 No Required
Commitment charge
Ethernet 100 ge.
Mbps
INSBEP
Additional .
44 | Incremental 504044 Charge for bandwidth usage N/A $20.50 Mbps $0.00 No Required
over minimum commitment.
Usage Charge
over 100 Mbps
INSBEP
gg::énv\ljlr&h Ethernet minimum monthly
45 . 504045 bandwidth commitment $500.00 $1,045.50 Each $500.00 No Required
Commitment charge
Ethernet 120 ge.
Mbps
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State of California

Statewide Technology Procurement Division

Integra

IFB STPD 12-001-B

SOW Catalog B

5.2.5.2.a Internet Sustained Bandwidth Ethernet Port Service (INSBEP) Minimum Bandwidth Commitment and Incremental Usage Charge for INSBET
100-Base-TX 2 Mbps through 1000-Base-SX\LX 1000 Mbps Ethernet Transport (NOT to be provisioned with INSBET 10G-Base-LSR 10G Ethernet
Transport)

A

E

F

G

Line
item

Feature Name

Contractor’s Product
Identifier

Feature Description

Feature
Restrictions,
Limitations and Re
Additional
Information

Non-

curring

Charge per

item

Monthly
Recurring
Chargelitem
per unit

Unit of
measure

Charge per
change per
item

Delegation
Needed
(Yes/No)

Required or
Discretionary

46

INSBEP
Additional
Incremental
Usage Charge
over 120 Mbps

504046

Charge for bandwidth usage
over minimum commitment.

N/A

$20.50

Mbps

$0.00

No

Required

a7

INSBEP
Minimum
Bandwidth
Commitment
Ethernet 144
Mbps

504047

Ethernet minimum monthly
bandwidth commitment
charge.

$500.00

$1,254.60

Each

$500.00

No

Required

48

INSBEP
Additional
Incremental
Usage Charge
over 144 Mbps

504048

Charge for bandwidth usage
over minimum commitment.

N/A

$10.25

Mbps

$0.00

No

Required

49

INSBEP
Minimum
Bandwidth
Commitment
Ethernet 155
Mbps

504049

Ethernet minimum monthly
bandwidth commitment
charge.

$500.00

$1,350.44

Each

$500.00

No

Required

50

INSBEP
Additional
Incremental
Usage Charge
over 155 Mbps

504050

Charge for bandwidth usage
over minimum commitment.

N/A

$10.25

Mbps

$0.00

No

Required
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State of California

Statewide Technology Procurement Division

Integra

IFB STPD 12-001-B

SOW Catalog B

5.2.5.2.a Internet Sustained Bandwidth Ethernet Port Service (INSBEP) Minimum Bandwidth Commitment and Incremental Usage Charge for INSBET
100-Base-TX 2 Mbps through 1000-Base-SX\LX 1000 Mbps Ethernet Transport (NOT to be provisioned with INSBET 10G-Base-LSR 10G Ethernet

Transport)
A B C D E F G H J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per Chargelitem Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
INSBEP
'I;Aellr::LnV\L/jlr;th Ethernet minimum monthly
51 ) 504051 bandwidth commitment $500.00 $1,742.50 Each $500.00 No Required
Commitment charge
Ethernet 200 ge.
Mbps
INSBEP
Additional .
52 | Incremental 504052 Charge_ fpr bandW|dth usage N/A $10.25 Mbps $0.00 No Required
over minimum commitment.
Usage Charge
over 200 Mbps
INSBEP
g;r:énv:r;h Ethernet minimum monthly
53 ) 504053 bandwidth commitment $500.00 $2,050.00 Each $500.00 No Required
Commitment charge
Ethernet 250 ge.
Mbps
INSBEP
Additional .
54 | Incremental 504054 Charge for bandwidth usage N/A $10.25 Mbps $0.00 No Required
over minimum commitment.
Usage Charge
over 250 Mbps
INSBEP
gg::énv\ljlr&h Ethernet minimum monthly
55 . 504055 bandwidth commitment $500.00 $2,203.75 Each $500.00 No Required
Commitment charge
Ethernet 300 ge.
Mbps
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State of California

Statewide Technology Procurement Division

Integra

IFB STPD 12-001-B

SOW Catalog B

5.2.5.2.a Internet Sustained Bandwidth Ethernet Port Service (INSBEP) Minimum Bandwidth Commitment and Incremental Usage Charge for INSBET
100-Base-TX 2 Mbps through 1000-Base-SX\LX 1000 Mbps Ethernet Transport (NOT to be provisioned with INSBET 10G-Base-LSR 10G Ethernet
Transport)

A

E

F

G

Line
item

Feature Name

Contractor’s Product
Identifier

Feature Description

Feature
Restrictions,
Limitations and Re
Additional
Information

Non-

curring

Charge per

item

Monthly
Recurring
Chargelitem
per unit

Unit of
measure

Charge per
change per
item

Delegation
Needed
(Yes/No)

Required or
Discretionary

56

INSBEP
Additional
Incremental
Usage Charge
over 300 Mbps

504056

Charge for bandwidth usage
over minimum commitment.

N/A

$10.25

Mbps

$0.00

No

Required

57

INSBEP
Minimum
Bandwidth
Commitment
Ethernet 350
Mbps

504057

Ethernet minimum monthly
bandwidth commitment
charge.

$500.00

$2,357.50

Each

$500.00

No

Required

58

INSBEP
Additional
Incremental
Usage Charge
over 350 Mbps

504058

Charge for bandwidth usage
over minimum commitment.

N/A

$10.25

Mbps

$0.00

No

Required

59

INSBEP
Minimum
Bandwidth
Commitment
Ethernet 400
Mbps

504059

Ethernet minimum monthly
bandwidth commitment
charge.

$500.00

$2,511.25

Each

$500.00

No

Required

60

INSBEP
Additional
Incremental
Usage Charge
over 400 Mbps

504060

Charge for bandwidth usage
over minimum commitment.

N/A

$10.25

Mbps

$0.00

No

Required

Category 5 — Managed Internet Services

Updated 7/27/2015

Page 34 of 137




State of California

Statewide Technology Procurement Division

Integra

IFB STPD 12-001-B

SOW Catalog B

5.2.5.2.a Internet Sustained Bandwidth Ethernet Port Service (INSBEP) Minimum Bandwidth Commitment and Incremental Usage Charge for INSBET
100-Base-TX 2 Mbps through 1000-Base-SX\LX 1000 Mbps Ethernet Transport (NOT to be provisioned with INSBET 10G-Base-LSR 10G Ethernet

Transport)
A B C D E F G H J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per Chargelitem Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
INSBEP
'I;Aellr::LnV\L/jlr;th Ethernet minimum monthly
61 ) 504061 bandwidth commitment $500.00 $2,665.00 Each $500.00 No Required
Commitment charge
Ethernet 450 ge.
Mbps
INSBEP
Additional .
62 | Incremental 504062 Charge_ fpr bandW|dth usage N/A $10.25 Mbps $0.00 No Required
over minimum commitment.
Usage Charge
over 450 Mbps
INSBEP
g;r:énv:r;h Ethernet minimum monthly
63 . 504063 bandwidth commitment $500.00 $2,818.75 Each $500.00 No Required
Commitment charge
Ethernet 500 ge.
Mbps
INSBEP
Additional .
64 | Incremental 504064 Charge for bandwidth usage N/A $10.25 Mbps $0.00 No Required
over minimum commitment.
Usage Charge
over 500 Mbps
INSBEP
gg::énv\ljlr&h Ethernet minimum monthly
65 . 504065 bandwidth commitment $500.00 $2,972.50 Each $500.00 No Required
Commitment charge
Ethernet 550 ge.
Mbps
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State of California

Statewide Technology Procurement Division

Integra

IFB STPD 12-001-B

SOW Catalog B

5.2.5.2.a Internet Sustained Bandwidth Ethernet Port Service (INSBEP) Minimum Bandwidth Commitment and Incremental Usage Charge for INSBET
100-Base-TX 2 Mbps through 1000-Base-SX\LX 1000 Mbps Ethernet Transport (NOT to be provisioned with INSBET 10G-Base-LSR 10G Ethernet
Transport)

A

E

F

G

Line
item

Feature Name

Contractor’s Product
Identifier

Feature Description

Feature
Restrictions,
Limitations and Re
Additional
Information

Non-

curring

Charge per

item

Monthly
Recurring
Chargelitem
per unit

Unit of
measure

Charge per
change per
item

Delegation
Needed
(Yes/No)

Required or
Discretionary

66

INSBEP
Additional
Incremental
Usage Charge
over 550 Mbps

504066

Charge for bandwidth usage
over minimum commitment.

N/A

$10.25

Mbps

$0.00

No

Required

67

INSBEP
Minimum
Bandwidth
Commitment
Ethernet 600
Mbps

504067

Ethernet minimum monthly
bandwidth commitment
charge.

$500.00

$3,126.25

Each

$500.00

No

Required

68

INSBEP
Additional
Incremental
Usage Charge
over 600 Mbps

504068

Charge for bandwidth usage
over minimum commitment.

N/A

$10.25

Mbps

$0.00

No

Required

69

INSBEP
Minimum
Bandwidth
Commitment
Ethernet 622
Mbps

504069

Ethernet minimum monthly
bandwidth commitment
charge.

$500.00

$3,280.00

Each

$500.00

No

Required

70

INSBEP
Additional
Incremental
Usage Charge
over 622 Mbps

504070

Charge for bandwidth usage
over minimum commitment.

N/A

$10.25

Mbps

$0.00

No

Required
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State of California

Statewide Technology Procurement Division

Integra

IFB STPD 12-001-B

SOW Catalog B

5.2.5.2.a Internet Sustained Bandwidth Ethernet Port Service (INSBEP) Minimum Bandwidth Commitment and Incremental Usage Charge for INSBET
100-Base-TX 2 Mbps through 1000-Base-SX\LX 1000 Mbps Ethernet Transport (NOT to be provisioned with INSBET 10G-Base-LSR 10G Ethernet

Transport)
A B C D E F G H J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per Chargelitem Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
INSBEP
'I;Aellr::LnV\L/jlr;th Ethernet minimum monthly
71 ) 504071 bandwidth commitment $500.00 $3,587.50 Each $500.00 No Required
Commitment charge
Ethernet 700 ge.
Mbps
INSBEP
Additional .
72 | Incremental 504072 Charge_ fpr bandW|dth usage N/A $10.25 Mbps $0.00 No Required
over minimum commitment.
Usage Charge
over 700 Mbps
INSBEP
g;r:énv:r;h Ethernet minimum monthly
73 . 504073 bandwidth commitment $500.00 $3,741.25 Each $500.00 No Required
Commitment charge
Ethernet 800 ge.
Mbps
INSBEP
Additional .
74 | Incremental 504074 Charge for bandwidth usage N/A $10.25 Mbps $0.00 No Required
over minimum commitment.
Usage Charge
over 800 Mbps
INSBEP
gg::énv\ljlr&h Ethernet minimum monthly
75 . 504075 bandwidth commitment $500.00 $3,895.00 Each $500.00 No Required
Commitment charge
Ethernet 900 ge.
Mbps
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State of California
Statewide Technology Procurement Division

Integra

IFB STPD 12-001-B

SOW Catalog B

5.2.5.2.a Internet Sustained Bandwidth Ethernet Port Service (INSBEP) Minimum Bandwidth Commitment and Incremental Usage Charge for INSBET
100-Base-TX 2 Mbps through 1000-Base-SX\LX 1000 Mbps Ethernet Transport (NOT to be provisioned with INSBET 10G-Base-LSR 10G Ethernet
Transport)

A

E F

G

Line
item

Feature Name

Contractor’s Product
Identifier

Feature Description

Feature
Restrictions,
Limitations and
Additional
Information

Non-
Recurring
Charge per
item

Monthly
Recurring
Chargelitem
per unit

Unit of
measure

Charge per
change per
item

Delegation
Needed
(Yes/No)

Required or
Discretionary

76

INSBEP
Additional
Incremental
Usage Charge
over 900 Mbps

504076

Charge for bandwidth usage
over minimum commitment.

N/A

$10.25

Mbps

$0.00

No

Required

i

INSBEP
Minimum
Bandwidth
Commitment
Ethernet 1000
Mbps

504077

Ethernet minimum monthly
bandwidth commitment
charge.

$500.00

$4,100.00

Each

$500.00

No

Required

78

INSBEP
Additional
Incremental
Usage Charge
over 1000 Mbps

504078

Charge for bandwidth usage
over minimum commitment.

N/A

$10.25

Mbps

$0.00

No

Required
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Integra IFB STPD 12-001-B

State of California
SOW Catalog B

Statewide Technology Procurement Division

5.2.5.2.b Internet Sustained Bandwidth Ethernet Port Service (INSBEP) Minimum Bandwidth Commitment and Incremental Usage Charge for
INSBET 10G-Base-LSR 10,000 Mbps (to be provisioned with INSBET 10G-Base-LSR 10,000 Mbps Ethernet Transport)

Contractor’s Summary description of service:
Integra’s internet network is extensive and while nationwide it is focused on commercial and government customers in the Western United States. The entire

network functions as a purpose built IP network with all elements interconnected and under one singular support and maintenance organization. This
ensures that all elements are designed to provide the best possible performance. There are no third party networks within the core backbone.

The backbone is totally redundant and fully peered as single autonomous system. The backbone capacity to 4 times larger than the traffic load that is
placed on it. This provides performance levels that are some of the best in the industry.

We offer internet services via many access types. Typically we provide 10/100/1000-base-T Ethernet RJ-48 jacks for all products up to 1 Gig. We can also
provide fiber optic hand-offs for high bandwidth services for 100 meg and over and all 10 gig UNI interfaces.

We also provide other Internet services and features such as: Distributed Denial of Service (DDoS) Mitigation, Firewall (Cloud), and IP V6 support.
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State of California Integra IFB STPD 12-001-B
Statewide Technology Procurement Division SOW Catalog B

5.2.5.2.b Internet Sustained Bandwidth Ethernet Port Service (INSBEP) Minimum Bandwidth Commitment and Incremental Usage Charge for
INSBET 10G-Base-LSR 10,000 Mbps (to be provisioned with INSBET 10G-Base-LSR 10,000 Mbps Ethernet Transport)

Geographic Availability:
Integra's Managed Internet Services are available in the geographic areas described in Section 5.2.6 INTERNET SERVICE GEOGRAPHIC
REQUIREMENTS as outlined in the SOW Technical Requirements document for Category 5 - Managed Internet Services, which consist of the following
cities:

Citrus Heights

Cotati

Elk Grove

Folsom

Milpitas

Oakland

Palo Alto

Petaluma

Pleasanton

Rancho Cordova

Rohnert Park

Sacramento

San Francisco

San Jose

San Rafael

Santa Clara

Santa Rosa

Sunnyvale

West Sacramento

Service Limitations and Restrictions

Integra’s Managed Internet Services require a no-cost customer consultation, including assessing the specific network design requirements (i.e., usage,
applications, service locations, site surveys, etc.), prior to finalizing a service order and implementation. Integra would like to clarify that access is subject to
the availability of Integra facilities. Where facilities are not available, special construction charges may apply.

Change Charge Applicability:
Change Charges apply to modifications of existing services and features. Change Charges do not apply to disconnects.
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IFB STPD 12-001-B
SOW Catalog B

State of California
Statewide Technology Procurement Division

Integra

5.2.5.2.b Internet Sustained Bandwidth Ethernet Port Service (INSBEP) Minimum Bandwidth Commitment and Incremental Usage Charge for INSBET

10G-Base-LSR 10,000 Mbps (to be provisioned with INSBET 10G-Base-LSR 10,000 Mbps Ethernet Transport)

A B C D E F G H I J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per | Chargelitem Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
10G InSBEP
'\B/lg;:(;nvarc?[h Ethernet minimum monthly
1 . 505001 bandwidth commitment $1,000.00 $5,535.00 Each $1,000.00 No Required
Commitment charge
Ethernet 1500 ge.
Mbps
10G InSBEP
Additional )
2 | Incremental 505002 Charge for bandwidth usage $0.00 $5.13 Mbps $0.00 No Required
over minimum commitment.
Usage Charge
over 1500 Mbps
10G InSBEP
'\B/lg;:(;nvarc?[h Ethernet minimum monthly
3 . 505003 bandwidth commitment $1,000.00 $6,560.00 Each $1,000.00 No Required
Commitment charge
Ethernet 2000 ge.
Mbps
10G InSBEP
Additional )
4 | Incremental 505004 Charge for bandwidth usage $0.00 $5.13 Mbps $0.00 No Required
over minimum commitment.
Usage Charge
over 2000 Mbps
10G InSBEP
'\B/lg;:(;nvarc?[h Ethernet minimum monthly
5 . 505005 bandwidth commitment $1,000.00 $7,585.00 Each $1,000.00 No Required
Commitment charge
Ethernet 2500 ge.
Mbps
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IFB STPD 12-001-B
SOW Catalog B

State of California
Statewide Technology Procurement Division

Integra

5.2.5.2.b Internet Sustained Bandwidth Ethernet Port Service (INSBEP) Minimum Bandwidth Commitment and Incremental Usage Charge for INSBET

10G-Base-LSR 10,000 Mbps (to be provisioned with INSBET 10G-Base-LSR 10,000 Mbps Ethernet Transport)

A B C D E F G H I J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per | Chargelitem Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
10G InSBEP
Additional )
6 | Incremental 505006 Charge for bandwidth usage $0.00 $5.13 Mbps $0.00 No Required
over minimum commitment.
Usage Charge
over 2500 Mbps
10G InSBEP
'\B/lg;:(;nvarc?[h Ethernet minimum monthly
7 . 505007 bandwidth commitment $1,000.00 $8,610.00 Each $1,000.00 No Required
Commitment charge
Ethernet 3000 ge.
Mbps
10G InSBEP
Additional )
8 | Incremental 505008 Charge for bandwidth usage $0.00 $5.13 Mbps $0.00 No Required
over minimum commitment.
Usage Charge
over 3000 Mbps
10G InSBEP
'\B/lg;:(;nvarc?[h Ethernet minimum monthly
9 . 505009 bandwidth commitment $1,000.00 $9,635.00 Each $1,000.00 No Required
Commitment charge
Ethernet 3500 ge.
Mbps
10G InSBEP
Additional )
10 | Incremental 505010 Charge for bandwidth usage $0.00 $5.13 Mbps $0.00 No Required
over minimum commitment.
Usage Charge
over 3500 Mbps
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IFB STPD 12-001-B
SOW Catalog B

State of California
Statewide Technology Procurement Division

Integra

5.2.5.2.b Internet Sustained Bandwidth Ethernet Port Service (INSBEP) Minimum Bandwidth Commitment and Incremental Usage Charge for INSBET

10G-Base-LSR 10,000 Mbps (to be provisioned with INSBET 10G-Base-LSR 10,000 Mbps Ethernet Transport)

A B C D E F G H | J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per | Chargelitem Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
10G InSBEP
'\B/lg;:(;nvarc?[h Ethernet minimum monthly
11 . 505011 bandwidth commitment $1,000.00 | $10,660.00 Each $1,000.00 No Required
Commitment charge
Ethernet 4000 ge.
Mbps
10G InSBEP
Additional .
12 | Incremental 505012 Charge for bandwidth usage $0.00 $5.13 Mbps $0.00 No Required
over minimum commitment.
Usage Charge
over 4000 Mbps
10G InSBEP
'\B/lg;:(;nvarc?[h Ethernet minimum monthly
13 . 505013 bandwidth commitment $1,000.00 | $11,685.00 Each $1,000.00 No Required
Commitment charge
Ethernet 4500 ge.
Mbps
10G InSBEP
Additional .
14 | Incremental 505014 Charge for bandwidth usage $0.00 $5.13 Mbps $0.00 No Required
over minimum commitment.
Usage Charge
over 4500 Mbps
10G InSBEP
'\B/lg;:(;nvarc?[h Ethernet minimum monthly
15 . 505015 bandwidth commitment $1,000.00 | $12,710.00 Each $1,000.00 No Required
Commitment charge
Ethernet 5000 ge.
Mbps
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IFB STPD 12-001-B
SOW Catalog B

State of California
Statewide Technology Procurement Division

Integra

5.2.5.2.b Internet Sustained Bandwidth Ethernet Port Service (INSBEP) Minimum Bandwidth Commitment and Incremental Usage Charge for INSBET

10G-Base-LSR 10,000 Mbps (to be provisioned with INSBET 10G-Base-LSR 10,000 Mbps Ethernet Transport)

A B C D E F G H | J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per | Chargelitem Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
10G InSBEP
Additional )
16 | Incremental 505016 Charge for bandwidth usage $0.00 $5.13 Mbps $0.00 No Required
over minimum commitment.
Usage Charge
over 5000 Mbps
10G InSBEP
'\B/lg;:(;nvarc?[h Ethernet minimum monthly
17 . 505017 bandwidth commitment $1,000.00 | $13,735.00 Each $1,000.00 No Required
Commitment charge
Ethernet 5500 ge.
Mbps
10G InSBEP
Additional )
18 | Incremental 505018 Charge for bandwidth usage $0.00 $5.13 Mbps $0.00 No Required
over minimum commitment.
Usage Charge
over 5500 Mbps
10G InSBEP
'\B/lg;:(;nvarc?[h Ethernet minimum monthly
19 . 505019 bandwidth commitment $1,000.00 | $14,760.00 Each $1,000.00 No Required
Commitment charge
Ethernet 6000 ge.
Mbps
10G InSBEP
Additional )
20 | Incremental 505020 Charge for bandwidth usage $0.00 $5.13 Mbps $0.00 No Required
over minimum commitment.
Usage Charge
over 6000 Mbps
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IFB STPD 12-001-B
SOW Catalog B

State of California
Statewide Technology Procurement Division

Integra

5.2.5.2.b Internet Sustained Bandwidth Ethernet Port Service (INSBEP) Minimum Bandwidth Commitment and Incremental Usage Charge for INSBET

10G-Base-LSR 10,000 Mbps (to be provisioned with INSBET 10G-Base-LSR 10,000 Mbps Ethernet Transport)

A B C D E F G H | J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per | Chargelitem Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
10G InSBEP
'\B/lg;:(;nvarc?[h Ethernet minimum monthly
21 . 505021 bandwidth commitment $1,000.00 | $15,785.00 Each $1,000.00 No Required
Commitment charge
Ethernet 6500 ge.
Mbps
10G InSBEP
Additional .
22 | Incremental 505022 Charge for bandwidth usage $0.00 $5.13 Mbps $0.00 No Required
over minimum commitment.
Usage Charge
over 6500 Mbps
10G InSBEP
'\B/lg;:(;nvarc?[h Ethernet minimum monthly
23 . 505023 bandwidth commitment $1,000.00 | $16,810.00 Each $1,000.00 No Required
Commitment charge
Ethernet 7000 ge.
Mbps
10G InSBEP
Additional .
24 | Incremental 505024 Charge for bandwidth usage $0.00 $5.13 Mbps $0.00 No Required
over minimum commitment.
Usage Charge
over 7000 Mbps
10G InSBEP
'\B/lg;:(;nvarc?[h Ethernet minimum monthly
25 . 505025 bandwidth commitment $1,000.00 | $17,835.00 Each $1,000.00 No Required
Commitment charge
Ethernet 7500 ge.
Mbps
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IFB STPD 12-001-B
SOW Catalog B

State of California
Statewide Technology Procurement Division

Integra

5.2.5.2.b Internet Sustained Bandwidth Ethernet Port Service (INSBEP) Minimum Bandwidth Commitment and Incremental Usage Charge for INSBET

10G-Base-LSR 10,000 Mbps (to be provisioned with INSBET 10G-Base-LSR 10,000 Mbps Ethernet Transport)

A B C D E F G H | J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per | Chargelitem Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
10G InSBEP
Additional )
26 | Incremental 505026 Charge for bandwidth usage $0.00 $5.13 Mbps $0.00 No Required
over minimum commitment.
Usage Charge
over 7500 Mbps
10G InSBEP
'\B/lg;:(;nvarc?[h Ethernet minimum monthly
27 . 505027 bandwidth commitment $1,000.00 | $18,860.00 Each $1,000.00 No Required
Commitment charge
Ethernet 8000 ge.
Mbps
10G InSBEP
Additional )
28 | Incremental 505028 Charge for bandwidth usage $0.00 $5.13 Mbps $0.00 No Required
over minimum commitment.
Usage Charge
over 8000 Mbps
10G InSBEP
'\B/lg;:(;nvarc?[h Ethernet minimum monthly
29 . 505029 bandwidth commitment $1,000.00 | $19,885.00 Each $1,000.00 No Required
Commitment charge
Ethernet 8500 ge.
Mbps
10G InSBEP
Additional )
30 | Incremental 505030 Charge for bandwidth usage $0.00 $5.13 Mbps $0.00 No Required
over minimum commitment.
Usage Charge
over 8500 Mbps
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IFB STPD 12-001-B
SOW Catalog B

State of California
Statewide Technology Procurement Division

Integra

5.2.5.2.b Internet Sustained Bandwidth Ethernet Port Service (INSBEP) Minimum Bandwidth Commitment and Incremental Usage Charge for INSBET

10G-Base-LSR 10,000 Mbps (to be provisioned with INSBET 10G-Base-LSR 10,000 Mbps Ethernet Transport)

A B C D E F G H | J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per | Chargelitem Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
10G InSBEP
'\B/lg;:(;nvarc?[h Ethernet minimum monthly
31 . 505031 bandwidth commitment $1,000.00 | $20,910.00 Each $1,000.00 No Required
Commitment charge
Ethernet 9000 ge.
Mbps
10G InSBEP
Additional )
32 | Incremental 505032 Charge for bandwidth usage $0.00 $5.13 Mbps $0.00 No Required
over minimum commitment.
Usage Charge
over 9000 Mbps
10G InSBEP
'\B/lg;:(;nvarc?[h Ethernet minimum monthly
33 . 505033 bandwidth commitment $1,000.00 | $21,935.00 Each $1,000.00 No Required
Commitment charge
Ethernet 9500 ge.
Mbps
10G InSBEP
Additional )
34 | Incremental 505034 Charge for bandwidth usage $0.00 $5.13 Mbps $0.00 No Required
over minimum commitment.
Usage Charge
over 9500 Mbps
10G InSBEP
'\B/lg;:(;nvarc?[h Ethernet minimum monthly
35 . 505035 bandwidth commitment $1,000.00 | $22,960.00 Each $1,000.00 No Required
Commitment charge
Ethernet 10000 ge.
Mbps
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State of California Integra IFB STPD 12-001-B
Statewide Technology Procurement Division SOW Catalog B

5.2.5.3.a Internet Sustained Bandwidth Ethernet Port with Managed Router Service (INSBEPM) Minimum Bandwidth Commitment and Incremental
Usage Charge for INSBET 100-Base-TX 2 Mbps through 1000 Mbps Ethernet Transport (NOT to be provisioned with INSBET 10G Ethernet
Transport)

Contractor’s Summary description of service:

Integra’s internet network is extensive and while nationwide it is focused on commercial and government customers in the Western United States. The entire
network functions as a purpose built IP network with all elements interconnected and under one singular support and maintenance organization. This
ensures that all elements are designed to provide the best possible performance. There are no third party networks within the core backbone.

The backbone is totally redundant and fully peered as single autonomous system. The backbone capacity to 4 times larger than the traffic load that is
placed on it. This provides performance levels that are some of the best in the industry.

We offer internet services via many access types. Typically we provide 10/100/1000-base-T Ethernet RJ-48 jacks for all products up to 1 Gig. We can also
provide fiber optic hand-offs for high bandwidth services for 100 meg and over and all 10 gig UNI interfaces.

We also provide other Internet services and features such as: Distributed Denial of Service (DDoS) Mitigation, Firewall (Cloud), and IP V6 support.
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State of California Integra IFB STPD 12-001-B
Statewide Technology Procurement Division SOW Catalog B

5.2.5.3.a Internet Sustained Bandwidth Ethernet Port with Managed Router Service (INSBEPM) Minimum Bandwidth Commitment and Incremental
Usage Charge for INSBET 100-Base-TX 2 Mbps through 1000 Mbps Ethernet Transport (NOT to be provisioned with INSBET 10G Ethernet
Transport)

Geographic Availability:
Integra's Managed Internet Services are available in the geographic areas described in Section 5.2.6 INTERNET SERVICE GEOGRAPHIC
REQUIREMENTS as outlined in the SOW Technical Requirements document for Category 5 - Managed Internet Services, which consist of the following
cities:

Citrus Heights

Cotati

Elk Grove

Folsom

Milpitas

Oakland

Palo Alto

Petaluma

Pleasanton

Rancho Cordova

Rohnert Park

Sacramento

San Francisco

San Jose

San Rafael

Santa Clara

Santa Rosa

Sunnyvale

West Sacramento

Service Limitations and Restrictions

Integra’s Managed Internet Services require a no-cost customer consultation, including assessing the specific network design requirements (i.e., usage,
applications, service locations, site surveys, etc.), prior to finalizing a service order and implementation. Integra would like to clarify that access is subject to
the availability of Integra facilities. Where facilities are not available, special construction charges may apply.

Change Charge Applicability:
Change Charges apply to modifications of existing services and features. Change Charges do not apply to disconnects.
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State of California

Statewide Technology Procurement Division

Integra

IFB STPD 12-001-B
SOW Catalog B

5.2.5.3.a Internet Sustained Bandwidth Ethernet Port with Managed Router Service (INSBEPM) Minimum Bandwidth Commitment and Incremental
Usage Charge for INSBET 100-Base-TX 2 Mbps through 1000 Mbps Ethernet Transport (NOT to be provisioned with INSBET 10G Ethernet Transport)

A B C D E F G H | J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per | Chargelitem Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
InSBEPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment _
1 Commitment 506001 charge. Includes Contractor $500.00 $153.75 Each $500.00 No Required
owned, managed and
Ethernet 2 Lo
maintained router.
Mbps
INSBEPM
Additional Charge for bandwidth usage
2 Incremental 506002 over Minimum Bandwidth N/A $51.25 Mbps $0.00 No Required
Usage Charge Commitment.
over 2 Mbps
In_SI_3EPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment .
3 Commitment 506003 charge. Includes Contractor $500.00 $179.38 Each $500.00 No Required
owned, managed and
Ethernet 3 Lo
maintained router.
Mbps
INSBEPM
Additional Charge for bandwidth usage
4 Incremental 506004 over Minimum Bandwidth N/A $51.25 Mbps $0.00 No Required
Usage Charge Commitment.
over 3 Mbps
In_SI_BEPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment _
5 Commitment 506005 charge. Includes Contractor $500.00 $205.00 Each $500.00 No Required
owned, managed and
Ethernet 4 L
maintained router.
Mbps
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5.2.5.3.a Internet Sustained Bandwidth Ethernet Port with Managed Router Service (INSBEPM) Minimum Bandwidth Commitment and Incremental
Usage Charge for INSBET 100-Base-TX 2 Mbps through 1000 Mbps Ethernet Transport (NOT to be provisioned with INSBET 10G Ethernet Transport)

A B C D E F G H | J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per | Chargelitem Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
INSBEPM
Additional Charge for bandwidth usage
6 Incremental 506006 over Minimum Bandwidth N/A $51.25 Mbps $0.00 No Required
Usage Charge Commitment.
over 4 Mbps
InSBEPM Ethernet minimum monthly
Minimum ) .
. bandwidth commitment
Bandwidth

7 C . 506007 charge. Includes Contractor $500.00 $230.63 Each $500.00 No Required
ommitment
owned, managed and

Ethernet 5 Lo
maintained router.
Mbps
INSBEPM
Additional Charge for bandwidth usage
8 Incremental 506008 over Minimum Bandwidth N/A $51.25 Mbps $0.00 No Required
Usage Charge Commitment.
over 5 Mbps
In_SI_3EPM Ethernet minimum monthly
Minimum

Bandwidth bandwidth commitment
9 . 506009 charge. Includes Contractor $500.00 $256.25 Each $500.00 No Required

Commitment
owned, managed and

Ethernet 6 PV
maintained router.
Mbps
INSBEPM
Additional Charge for bandwidth usage
10 | Incremental 506010 over Minimum Bandwidth N/A $51.25 Mbps $0.00 No Required
Usage Charge Commitment.
over 6 Mbps
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5.2.5.3.a Internet Sustained Bandwidth Ethernet Port with Managed Router Service (INSBEPM) Minimum Bandwidth Commitment and Incremental
Usage Charge for INSBET 100-Base-TX 2 Mbps through 1000 Mbps Ethernet Transport (NOT to be provisioned with INSBET 10G Ethernet Transport)

A B C D E F G H | J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per | Chargelitem Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
InSBEPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment _
11 Commitment 506011 charge. Includes Contractor $500.00 $281.88 Each $500.00 No Required
owned, managed and
Ethernet 7 P
maintained router.
Mbps
INSBEPM
Additional Charge for bandwidth usage
12 | Incremental 506012 over Minimum Bandwidth N/A $51.25 Mbps $0.00 No Required
Usage Charge Commitment.
over 7 Mbps
In_SI_3EPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment .
13 Commitment 506013 charge. Includes Contractor $500.00 $307.50 Each $500.00 No Required
owned, managed and
Ethernet 8 Lo
maintained router.
Mbps
INSBEPM
Additional Charge for bandwidth usage
14 | Incremental 506014 over Minimum Bandwidth N/A $51.25 Mbps $0.00 No Required
Usage Charge Commitment.
over 8 Mbps
In_SI_BEPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment _
15 Commitment 506015 charge. Includes Contractor $500.00 $333.13 Each $500.00 No Required
owned, managed and
Ethernet 9 L
maintained router.
Mbps
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5.2.5.3.a Internet Sustained Bandwidth Ethernet Port with Managed Router Service (INSBEPM) Minimum Bandwidth Commitment and Incremental
Usage Charge for INSBET 100-Base-TX 2 Mbps through 1000 Mbps Ethernet Transport (NOT to be provisioned with INSBET 10G Ethernet Transport)

A B C D E F G H | J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per | Chargelitem Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
INSBEPM
Additional Charge for bandwidth usage
16 | Incremental 506016 over Minimum Bandwidth N/A $51.25 Mbps $0.00 No Required
Usage Charge Commitment.
over 9 Mbps
InSBEPM Ethernet minimum monthly
Minimum ) .
. bandwidth commitment
Bandwidth

17 C . 506017 charge. Includes Contractor $500.00 $358.75 Each $500.00 No Required
ommitment
owned, managed and

Ethernet 10 Lo
maintained router.
Mbps
INSBEPM
Additional Charge for bandwidth usage
18 | Incremental 506018 over Minimum Bandwidth N/A $51.25 Mbps $0.00 No Required
Usage Charge Commitment.

over 10 Mbps

In_SI_3EPM Ethernet minimum monthly
Minimum

Bandwidth bandwidth commitment
19 Commitment 506019 charge. Includes Contractor $500.00 $384.38 Each $500.00 No Required
owned, managed and
Ethernet 15 Lo
maintained router.

Mbps
INSBEPM
Additional Charge for bandwidth usage
20 | Incremental 506020 over Minimum Bandwidth N/A $41.00 Mbps $0.00 No Required
Usage Charge Commitment.

over 15 Mbps
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5.2.5.3.a Internet Sustained Bandwidth Ethernet Port with Managed Router Service (INSBEPM) Minimum Bandwidth Commitment and Incremental
Usage Charge for INSBET 100-Base-TX 2 Mbps through 1000 Mbps Ethernet Transport (NOT to be provisioned with INSBET 10G Ethernet Transport)

A B C D E F G H | J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per | Chargelitem Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
InSBEPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment _
21 Commitment 506021 charge. Includes Contractor $500.00 $410.00 Each $500.00 No Required
owned, managed and
Ethernet 20 P
maintained router.
Mbps
INSBEPM
Additional Charge for bandwidth usage
22 | Incremental 506022 over Minimum Bandwidth N/A $41.00 Mbps $0.00 No Required
Usage Charge Commitment.
over 20 Mbps
In_SI_3EPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment .
23 Commitment 506023 charge. Includes Contractor $500.00 $435.63 Each $500.00 No Required
owned, managed and
Ethernet 25 Lo
maintained router.
Mbps
INSBEPM
Additional Charge for bandwidth usage
24 | Incremental 506024 over Minimum Bandwidth N/A $41.00 Mbps $0.00 No Required
Usage Charge Commitment.
over 25 Mbps
In_SI_BEPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment _
25 Commitment 506025 charge. Includes Contractor $500.00 $461.25 Each $500.00 No Required
owned, managed and
Ethernet 30 L
maintained router.
Mbps
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5.2.5.3.a Internet Sustained Bandwidth Ethernet Port with Managed Router Service (INSBEPM) Minimum Bandwidth Commitment and Incremental
Usage Charge for INSBET 100-Base-TX 2 Mbps through 1000 Mbps Ethernet Transport (NOT to be provisioned with INSBET 10G Ethernet Transport)

A B C D E F G H | J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per | Chargelitem Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
INSBEPM
Additional Charge for bandwidth usage
26 | Incremental 506026 over Minimum Bandwidth N/A $41.00 Mbps $0.00 No Required
Usage Charge Commitment.

over 30 Mbps

InSBEPM Ethernet minimum monthly
Minimum . .

. bandwidth commitment
Bandwidth

27 C . 506027 charge. Includes Contractor $500.00 $486.88 Each $500.00 No Required
ommitment
owned, managed and

Ethernet 35 Lo
maintained router.
Mbps
INSBEPM
Additional Charge for bandwidth usage
28 | Incremental 506028 over Minimum Bandwidth N/A $35.88 Mbps $0.00 No Required
Usage Charge Commitment.

over 35 Mbps

In_SI_3EPM Ethernet minimum monthly
Minimum

Bandwidth bandwidth commitment
29 . 506029 charge. Includes Contractor $500.00 $512.50 Each $500.00 No Required

Commitment
owned, managed and

Ethernet 40 PV
maintained router.
Mbps
INSBEPM
Additional Charge for bandwidth usage
30 | Incremental 506030 over Minimum Bandwidth N/A $35.88 Mbps $0.00 No Required
Usage Charge Commitment.

over 40 Mbps
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5.2.5.3.a Internet Sustained Bandwidth Ethernet Port with Managed Router Service (INSBEPM) Minimum Bandwidth Commitment and Incremental
Usage Charge for INSBET 100-Base-TX 2 Mbps through 1000 Mbps Ethernet Transport (NOT to be provisioned with INSBET 10G Ethernet Transport)

A B C D E F G H | J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per | Chargelitem Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
InSBEPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment _
31 Commitment 506031 charge. Includes Contractor $500.00 $538.13 Each $500.00 No Required
owned, managed and
Ethernet 45 P
maintained router.
Mbps
INSBEPM
Additional Charge for bandwidth usage
32 | Incremental 506032 over Minimum Bandwidth N/A $35.88 Mbps $0.00 No Required
Usage Charge Commitment.
over 45 Mbps
In_SI_3EPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment .
33 Commitment 506033 charge. Includes Contractor $500.00 $563.75 Each $500.00 No Required
owned, managed and
Ethernet 50 Lo
maintained router.
Mbps
INSBEPM
Additional Charge for bandwidth usage
34 | Incremental 506034 over Minimum Bandwidth N/A $35.88 Mbps $0.00 No Required
Usage Charge Commitment.
over 50 Mbps
In_SI_BEPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment _
35 Commitment 506035 charge. Includes Contractor $500.00 $615.00 Each $500.00 No Required
owned, managed and
Ethernet 60 L
maintained router.
Mbps
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5.2.5.3.a Internet Sustained Bandwidth Ethernet Port with Managed Router Service (INSBEPM) Minimum Bandwidth Commitment and Incremental
Usage Charge for INSBET 100-Base-TX 2 Mbps through 1000 Mbps Ethernet Transport (NOT to be provisioned with INSBET 10G Ethernet Transport)

A B C D E F G H | J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per | Chargelitem Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
INSBEPM
Additional Charge for bandwidth usage
36 | Incremental 506036 over Minimum Bandwidth N/A $20.50 Mbps $0.00 No Required
Usage Charge Commitment.

over 60 Mbps

InSBEPM Ethernet minimum monthly
Minimum . .

. bandwidth commitment
Bandwidth

37 C . 506037 charge. Includes Contractor $500.00 $717.50 Each $500.00 No Required
ommitment
owned, managed and

Ethernet 70 Lo
maintained router.
Mbps
INSBEPM
Additional Charge for bandwidth usage
38 | Incremental 506038 over Minimum Bandwidth N/A $20.50 Mbps $0.00 No Required
Usage Charge Commitment.

over 70 Mbps

In_SI_3EPM Ethernet minimum monthly
Minimum

Bandwidth bandwidth commitment
39 Commitment 506039 charge. Includes Contractor $500.00 $794.38 Each $500.00 No Required
owned, managed and
Ethernet 80 Lo
maintained router.

Mbps
INSBEPM
Additional Charge for bandwidth usage
40 | Incremental 506040 over Minimum Bandwidth N/A $20.50 Mbps $0.00 No Required
Usage Charge Commitment.

over 80 Mbps
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5.2.5.3.a Internet Sustained Bandwidth Ethernet Port with Managed Router Service (INSBEPM) Minimum Bandwidth Commitment and Incremental
Ethernet Transport (NOT to be provisioned with INSBET 10G Ethernet Transport)

Usage Charge for INSBET 100-Base-TX 2 Mbps through 1000 Mbps

A B C D E F G H | J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per | Chargelitem Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
InSBEPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment _
41 Commitment 506041 charge. Includes Contractor $500.00 $845.63 Each $500.00 No Required
owned, managed and
Ethernet 90 P
maintained router.
Mbps
INSBEPM
Additional Charge for bandwidth usage
42 | Incremental 506042 over Minimum Bandwidth N/A $20.50 Mbps $0.00 No Required
Usage Charge Commitment.
over 90 Mbps
In_SI_3EPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment .
43 Commitment 506043 charge. Includes Contractor $500.00 $871.25 Each $500.00 No Required
owned, managed and
Ethernet 100 Lo
maintained router.
Mbps
INSBEPM
Additional Charge for bandwidth usage
44 | Incremental 506044 over Minimum Bandwidth N/A $20.50 Mbps $0.00 No Required
Usage Charge Commitment.
over 100 Mbps
In_SI_BEPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment _
45 Commitment 506045 charge. Includes Contractor $500.00 $1,045.50 Each $500.00 No Required
owned, managed and
Ethernet 120 L
maintained router.
Mbps
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5.2.5.3.a Internet Sustained Bandwidth Ethernet Port with Managed Router Service (INSBEPM) Minimum Bandwidth Commitment and Incremental
Usage Charge for INSBET 100-Base-TX 2 Mbps through 1000 Mbps Ethernet Transport (NOT to be provisioned with INSBET 10G Ethernet Transport)

A B C D E F G H | J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per | Chargelitem Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
INSBEPM
Additional Charge for bandwidth usage
46 | Incremental 506046 over Minimum Bandwidth N/A $20.50 Mbps $0.00 No Required
Usage Charge Commitment.

over 120 Mbps

InSBEPM Ethernet minimum monthly
Minimum . .

. bandwidth commitment
Bandwidth

47 . 506047 charge. Includes Contractor $500.00 $1,254.60 Each $500.00 No Required
Commitment
owned, managed and
Ethernet 144 P
maintained router.

Mbps
INSBEPM
Additional Charge for bandwidth usage
48 | Incremental 506048 over Minimum Bandwidth N/A $10.25 Mbps $0.00 No Required
Usage Charge Commitment.

over 144 Mbps

In_SI_3EPM Ethernet minimum monthly
Minimum

Bandwidth bandwidth commitment
49 Commitment 506049 charge. Includes Contractor $500.00 $1,350.44 Each $500.00 No Required
owned, managed and
Ethernet 155 Lo
maintained router.

Mbps
INSBEPM
Additional Charge for bandwidth usage
50 | Incremental 506050 over Minimum Bandwidth N/A $10.25 Mbps $0.00 No Required
Usage Charge Commitment.

over 155 Mbps
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5.2.5.3.a Internet Sustained Bandwidth Ethernet Port with Managed Router Service (INSBEPM) Minimum Bandwidth Commitment and Incremental
Usage Charge for INSBET 100-Base-TX 2 Mbps through 1000 Mbps Ethernet Transport (NOT to be provisioned with INSBET 10G Ethernet Transport)

A B C D E F G H | J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per | Chargelitem Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
InSBEPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment _
51 Commitment 506051 charge. Includes Contractor $500.00 $1,742.50 Each $500.00 No Required
owned, managed and
Ethernet 200 Lo
maintained router.
Mbps
INSBEPM
Additional Charge for bandwidth usage
52 | Incremental 506052 over Minimum Bandwidth N/A $10.25 Mbps $0.00 No Required
Usage Charge Commitment.
over 200 Mbps
In_SI_3EPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment .
53 Commitment 506053 charge. Includes Contractor $500.00 $2,050.00 Each $500.00 No Required
owned, managed and
Ethernet 250 L
maintained router.
Mbps
INSBEPM
Additional Charge for bandwidth usage
54 | Incremental 506054 over Minimum Bandwidth N/A $10.25 Mbps $0.00 No Required
Usage Charge Commitment.
over 250 Mbps
In_SI_BEPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment _
55 Commitment 506055 charge. Includes Contractor $500.00 $2,203.75 Each $500.00 No Required
owned, managed and
Ethernet 300 L
maintained router.
Mbps
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5.2.5.3.a Internet Sustained Bandwidth Ethernet Port with Managed Router Service (INSBEPM) Minimum Bandwidth Commitment and Incremental
Usage Charge for INSBET 100-Base-TX 2 Mbps through 1000 Mbps Ethernet Transport (NOT to be provisioned with INSBET 10G Ethernet Transport)

A B C D E F G H | J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per | Chargelitem Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
INSBEPM
Additional Charge for bandwidth usage
56 | Incremental 506056 over Minimum Bandwidth N/A $10.25 Mbps $0.00 No Required
Usage Charge Commitment.

over 300 Mbps

InSBEPM Ethernet minimum monthly
Minimum . .

. bandwidth commitment
Bandwidth

57 C . 506057 charge. Includes Contractor $500.00 $2,357.50 Each $500.00 No Required
ommitment
owned, managed and

Ethernet 350 Lo
maintained router.
Mbps
INSBEPM
Additional Charge for bandwidth usage
58 | Incremental 506058 over Minimum Bandwidth N/A $10.25 Mbps $0.00 No Required
Usage Charge Commitment.

over 350 Mbps

In_SI_3EPM Ethernet minimum monthly
Minimum

Bandwidth bandwidth commitment
59 . 506059 charge. Includes Contractor $500.00 $2,511.25 Each $500.00 No Required

Commitment
owned, managed and

Ethernet 400 PV
maintained router.
Mbps
INSBEPM
Additional Charge for bandwidth usage
60 | Incremental 506060 over Minimum Bandwidth N/A $10.25 Mbps $0.00 No Required
Usage Charge Commitment.

over 400 Mbps
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5.2.5.3.a Internet Sustained Bandwidth Ethernet Port with Managed Router Service (INSBEPM) Minimum Bandwidth Commitment and Incremental
Usage Charge for INSBET 100-Base-TX 2 Mbps through 1000 Mbps Ethernet Transport (NOT to be provisioned with INSBET 10G Ethernet Transport)

A B C D E F G H | J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per | Chargelitem Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
InSBEPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment _
61 Commitment 506061 charge. Includes Contractor $500.00 $2,665.00 Each $500.00 No Required
owned, managed and
Ethernet 450 Lo
maintained router.
Mbps
INSBEPM
Additional Charge for bandwidth usage
62 | Incremental 506062 over Minimum Bandwidth N/A $10.25 Mbps $0.00 No Required
Usage Charge Commitment.
over 450 Mbps
In_SI_3EPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment .
63 Commitment 506063 charge. Includes Contractor $500.00 $2,818.75 Each $500.00 No Required
owned, managed and
Ethernet 500 L
maintained router.
Mbps
INSBEPM
Additional Charge for bandwidth usage
64 | Incremental 506064 over Minimum Bandwidth N/A $10.25 Mbps $0.00 No Required
Usage Charge Commitment.
over 500 Mbps
In_SI_BEPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment _
65 Commitment 506065 charge. Includes Contractor $500.00 $2,972.50 Each $500.00 No Required
owned, managed and
Ethernet 550 L
maintained router.
Mbps
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5.2.5.3.a Internet Sustained Bandwidth Ethernet Port with Managed Router Service (INSBEPM) Minimum Bandwidth Commitment and Incremental
Usage Charge for INSBET 100-Base-TX 2 Mbps through 1000 Mbps Ethernet Transport (NOT to be provisioned with INSBET 10G Ethernet Transport)

A B C D E F G H | J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per | Chargelitem Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
INSBEPM
Additional Charge for bandwidth usage
66 | Incremental 506066 over Minimum Bandwidth N/A $10.25 Mbps $0.00 No Required
Usage Charge Commitment.

over 550 Mbps

InSBEPM Ethernet minimum monthly
Minimum . .

. bandwidth commitment
Bandwidth

67 C . 506067 charge. Includes Contractor $500.00 $3,126.25 Each $500.00 No Required
ommitment
owned, managed and

Ethernet 600 Lo
maintained router.
Mbps
INSBEPM
Additional Charge for bandwidth usage
68 | Incremental 506068 over Minimum Bandwidth N/A $10.25 Mbps $0.00 No Required
Usage Charge Commitment.

over 600 Mbps

In_SI_3EPM Ethernet minimum monthly
Minimum

Bandwidth bandwidth commitment
69 Commitment 506069 charge. Includes Contractor $500.00 $3,280.00 Each $500.00 No Required
owned, managed and
Ethernet 622 Lo
maintained router.

Mbps
INSBEPM
Additional Charge for bandwidth usage
70 | Incremental 506070 over Minimum Bandwidth N/A $10.25 Mbps $0.00 No Required
Usage Charge Commitment.

over 622 Mbps
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5.2.5.3.a Internet Sustained Bandwidth Ethernet Port with Managed Router Service (INSBEPM) Minimum Bandwidth Commitment and Incremental
Usage Charge for INSBET 100-Base-TX 2 Mbps through 1000 Mbps Ethernet Transport (NOT to be provisioned with INSBET 10G Ethernet Transport)

A B C D E F G H | J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per | Chargelitem Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
InSBEPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment _
71 Commitment 506071 charge. Includes Contractor $500.00 $3,587.50 Each $500.00 No Required
owned, managed and
Ethernet 700 P
maintained router.
Mbps
INSBEPM
Additional Charge for bandwidth usage
72 | Incremental 506072 over Minimum Bandwidth N/A $10.25 Mbps $0.00 No Required
Usage Charge Commitment.
over 700 Mbps
In_SI_3EPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment .
73 Commitment 506073 charge. Includes Contractor $500.00 $3,741.25 Each $500.00 No Required
owned, managed and
Ethernet 800 Lo
maintained router.
Mbps
INSBEPM
Additional Charge for bandwidth usage
74 | Incremental 506074 over Minimum Bandwidth N/A $10.25 Mbps $0.00 No Required
Usage Charge Commitment.
over 800 Mbps
In_SI_BEPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment _
75 Commitment 506075 charge. Includes Contractor $500.00 $3,895.00 Each $500.00 No Required
owned, managed and
Ethernet 900 L
maintained router.
Mbps
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5.2.5.3.a Internet Sustained Bandwidth Ethernet Port with Managed Router Service (INSBEPM) Minimum Bandwidth Commitment and Incremental
Usage Charge for INSBET 100-Base-TX 2 Mbps through 1000 Mbps Ethernet Transport (NOT to be provisioned with INSBET 10G Ethernet Transport)

A B C D E F G H | J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per | Chargelitem Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
INSBEPM
Additional Charge for bandwidth usage
76 | Incremental 506076 over Minimum Bandwidth N/A $10.25 Mbps $0.00 No Required
Usage Charge Commitment.

over 900 Mbps

InSBEPM Ethernet minimum monthly
Minimum . .

. bandwidth commitment
Bandwidth

77 . 506077 charge. Includes Contractor $500.00 $4,100.00 Each $500.00 No Required
Commitment
owned, managed and
Ethernet 1000 P
maintained router.

Mbps
INSBEPM
Additional Charge for bandwidth usage
78 | Incremental 506078 over Minimum Bandwidth N/A $10.25 Mbps $0.00 No Required
Usage Charge Commitment.

over 1000 Mbps
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5.2.5.3.b INSBEPM Minimum Bandwidth Commitment and Incremental Usage Charge 10G (to be provisioned with INSBET 10G Ethernet Transport)

Contractor’s Summary description of service:

Integra’s internet network is extensive and while nationwide it is focused on commercial and government customers in the Western United States. The entire
network functions as a purpose built IP network with all elements interconnected and under one singular support and maintenance organization. This
ensures that all elements are designed to provide the best possible performance. There are no third party networks within the core backbone.

The backbone is totally redundant and fully peered as single autonomous system. The backbone capacity to 4 times larger than the traffic load that is
placed on it. This provides performance levels that are some of the best in the industry.

We offer internet services via many access types. Typically we provide 10/100/1000-base-T Ethernet RJ-48 jacks for all products up to 1 Gig. We can also
provide fiber optic hand-offs for high bandwidth services for 100 meg and over and all 10 gig UNI interfaces.

We also provide other Internet services and features such as: Distributed Denial of Service (DDoS) Mitigation, Firewall (Cloud), and IP V6 support.
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5.2.5.3.b INSBEPM Minimum Bandwidth Commitment and Incremental Usage Charge 10G (to be provisioned with INSBET 10G Ethernet Transport)

Geographic Availability:
Integra's Managed Internet Services are available in the geographic areas described in Section 5.2.6 INTERNET SERVICE GEOGRAPHIC
REQUIREMENTS as outlined in the SOW Technical Requirements document for Category 5 - Managed Internet Services, which consist of the following
cities:

Citrus Heights

Cotati

Elk Grove

Folsom

Milpitas

Oakland

Palo Alto

Petaluma

Pleasanton

Rancho Cordova

Rohnert Park

Sacramento

San Francisco

San Jose

San Rafael

Santa Clara

Santa Rosa

Sunnyvale

West Sacramento

Service Limitations and Restrictions

Integra’s Managed Internet Services require a no-cost customer consultation, including assessing the specific network design requirements (i.e., usage,
applications, service locations, site surveys, etc.), prior to finalizing a service order and implementation. Integra would like to clarify that access is subject to
the availability of Integra facilities. Where facilities are not available, special construction charges may apply.

Change Charge Applicability:
Change Charges apply to modifications of existing services and features. Change Charges do not apply to disconnects.
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5.2.5.3.b INSBEPM Minimum Bandwidth Commitment and Incremental Usage Charge 10G (to be provisioned with INSBET 10G Ethernet Transport)

A B C D E F G H | J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
In_Sl_BEPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment _
1 Commitment 507001 charge. Includes Contractor $1,000.00 | $5,535.00 Each $1,000.00 No Required
owned, managed and
Ethernet 1500 P
maintained router.
Mbps
INSBEP
Additional Charge for bandwidth usage
2 Incremental 507002 over Minimum Bandwidth N/A $5.13 Mbps $0.00 No Required
Usage Charge Commitment.
over 1500 Mbps
InSBEPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment
3 Commitment 507003 charge. Includes Contractor $1,000.00 | $6,560.00 Each $1,000.00 No Required
owned, managed and
Ethernet 2000 Lo
maintained router.
Mbps
INSBEP
Additional Charge for bandwidth usage
4 Incremental 507004 over Minimum Bandwidth N/A $5.13 Mbps $0.00 No Required
Usage Charge Commitment.
over 2000 Mbps
In_SI_3EPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment _
5 Commitment 507005 charge. Includes Contractor $1,000.00 | $7,585.00 Each $1,000.00 No Required
owned, managed and
Ethernet 2500 Lo
maintained router.
Mbps
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5.2.5.3.b INSBEPM Minimum Bandwidth Commitment and Incremental Usage Charge 10G (to be provisioned with INSBET 10G Ethernet Transport)

A B C D E F G H | J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
INSBEP
Additional Charge for bandwidth usage
6 Incremental 507006 over Minimum Bandwidth N/A $5.13 Mbps $0.00 No Required
Usage Charge Commitment.
over 2500 Mbps
InSBEPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment _
7 Commitment 507007 charge. Includes Contractor $1,000.00 | $8,610.00 Each $1,000.00 No Required
owned, managed and
Ethernet 3000 P
maintained router.
Mbps
INSBEP
Additional Charge for bandwidth usage
8 Incremental 507008 over Minimum Bandwidth N/A $5.13 Mbps $0.00 No Required
Usage Charge Commitment.
over 3000 Mbps
InSBEPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment _
9 Commitment 507009 charge. Includes Contractor $1,000.00 | $9,635.00 Each $1,000.00 No Required
owned, managed and
Ethernet 3500 P
maintained router.
Mbps
INSBEP
Additional Charge for bandwidth usage
10 | Incremental 507010 over Minimum Bandwidth N/A $5.13 Mbps $0.00 No Required
Usage Charge Commitment.
over 3500 Mbps
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5.2.5.3.b INSBEPM Minimum Bandwidth Commitment and Incremental Usage Charge 10G (to be provisioned with INSBET 10G Ethernet Transport)

A B C D E F G H | J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
In_Sl_BEPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment _
11 Commitment 507011 charge. Includes Contractor $1,000.00 | $10,660.00 Each $1,000.00 No Required
owned, managed and
Ethernet 4000 Lo
maintained router.
Mbps
INSBEP
Additional Charge for bandwidth usage
12 | Incremental 507012 over Minimum Bandwidth N/A $5.13 Mbps $0.00 No Required
Usage Charge Commitment.
over 4000 Mbps
InSBEPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment
13 Commitment 507013 charge. Includes Contractor $1,000.00 | $11,685.00 Each $1,000.00 No Required
owned, managed and
Ethernet 4500 Lo
maintained router.
Mbps
INSBEP
Additional Charge for bandwidth usage
14 | Incremental 507014 over Minimum Bandwidth N/A $5.13 Mbps $0.00 No Required
Usage Charge Commitment.
over 4500 Mbps
In_SI_3EPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment _
15 Commitment 507015 charge. Includes Contractor $1,000.00 | $12,710.00 Each $1,000.00 No Required
owned, managed and
Ethernet 5000 Lo
maintained router.
Mbps
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5.2.5.3.b INSBEPM Minimum Bandwidth Commitment and Incremental Usage Charge 10G (to be provisioned with INSBET 10G Ethernet Transport)

A B C D E F G H | J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
INSBEP
Additional Charge for bandwidth usage
16 | Incremental 507016 over Minimum Bandwidth N/A $5.13 Mbps $0.00 No Required
Usage Charge Commitment.
over 5000 Mbps
InSBEPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment _
17 Commitment 507017 charge. Includes Contractor $1,000.00 | $13,735.00 Each $1,000.00 No Required
owned, managed and
Ethernet 5500 P
maintained router.
Mbps
INSBEP
Additional Charge for bandwidth usage
18 | Incremental 507018 over Minimum Bandwidth N/A $5.13 Mbps $0.00 No Required
Usage Charge Commitment.
over 5500 Mbps
InSBEPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment _
19 Commitment 507019 charge. Includes Contractor $1,000.00 | $14,760.00 Each $1,000.00 No Required
owned, managed and
Ethernet 6000 P
maintained router.
Mbps
INSBEP
Additional Charge for bandwidth usage
20 | Incremental 507020 over Minimum Bandwidth N/A $5.13 Mbps $0.00 No Required
Usage Charge Commitment.
over 6000 Mbps
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5.2.5.3.b INSBEPM Minimum Bandwidth Commitment and Incremental Usage Charge 10G (to be provisioned with INSBET 10G Ethernet Transport)

A B C D E F G H | J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
In_Sl_BEPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment _
21 Commitment 507021 charge. Includes Contractor $1,000.00 | $15,785.00 Each $1,000.00 No Required
owned, managed and
Ethernet 6500 P
maintained router.
Mbps
INSBEP
Additional Charge for bandwidth usage
22 | Incremental 507022 over Minimum Bandwidth N/A $5.13 Mbps $0.00 No Required
Usage Charge Commitment.
over 6500 Mbps
InSBEPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment
23 Commitment 507023 charge. Includes Contractor $1,000.00 | $16,810.00 Each $1,000.00 No Required
owned, managed and
Ethernet 7000 Lo
maintained router.
Mbps
INSBEP
Additional Charge for bandwidth usage
24 | Incremental 507024 over Minimum Bandwidth N/A $5.13 Mbps $0.00 No Required
Usage Charge Commitment.
over 7000 Mbps
In_SI_3EPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment _
25 Commitment 507025 charge. Includes Contractor $1,000.00 | $17,835.00 Each $1,000.00 No Required
owned, managed and
Ethernet 7500 Lo
maintained router.
Mbps
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5.2.5.3.b INSBEPM Minimum Bandwidth Commitment and Incremental Usage Charge 10G (to be provisioned with INSBET 10G Ethernet Transport)

A B C D E F G H | J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
INSBEP
Additional Charge for bandwidth usage
26 | Incremental 507026 over Minimum Bandwidth N/A $5.13 Mbps $0.00 No Required
Usage Charge Commitment.
over 7500 Mbps
InSBEPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment _
27 Commitment 507027 charge. Includes Contractor $1,000.00 | $18,860.00 Each $1,000.00 No Required
owned, managed and
Ethernet 8000 P
maintained router.
Mbps
INSBEP
Additional Charge for bandwidth usage
28 | Incremental 507028 over Minimum Bandwidth N/A $5.13 Mbps $0.00 No Required
Usage Charge Commitment.
over 8000 Mbps
InSBEPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment _
29 Commitment 507029 charge. Includes Contractor $1,000.00 | $19,885.00 Each $1,000.00 No Required
owned, managed and
Ethernet 8500 P
maintained router.
Mbps
INSBEP
Additional Charge for bandwidth usage
30 | Incremental 507030 over Minimum Bandwidth N/A $5.13 Mbps $0.00 No Required
Usage Charge Commitment.
over 8500 Mbps
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5.2.5.3.b INSBEPM Minimum Bandwidth Commitment and Incremental Usage Charge 10G (to be provisioned with INSBET 10G Ethernet Transport)

A B C D E F G H | J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
In_Sl_BEPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment _
31 Commitment 507031 charge. Includes Contractor $1,000.00 | $20,910.00 Each $1,000.00 No Required
owned, managed and
Ethernet 9000 Lo
maintained router.
Mbps
INSBEP
Additional Charge for bandwidth usage
32 | Incremental 507032 over Minimum Bandwidth N/A $5.13 Mbps $0.00 No Required
Usage Charge Commitment.
over 9000 Mbps
InSBEPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment
33 Commitment 507033 charge. Includes Contractor $1,000.00 | $21,935.00 Each $1,000.00 No Required
owned, managed and
Ethernet 9500 Lo
maintained router.
Mbps
INSBEP
Additional Charge for bandwidth usage
34 | Incremental 507034 over Minimum Bandwidth N/A $5.13 Mbps $0.00 No Required
Usage Charge Commitment.
over 9500 Mbps
In_SI_3EPM Ethernet minimum monthly
Minimum . .
Bandwidth bandwidth commitment _
35 Commitment 507035 charge. Includes Contractor $1,000.00 | $22,960.00 Each $1,000.00 No Required
Ethernet 10000 owned, managed and
maintained router.
Mbps

Category 5 — Managed Internet Services

Updated 7/27/2015

Page 74 of 137




State of California Integra IFB STPD 12-001-B
Statewide Technology Procurement Division SOW Catalog B

5.2.7 Cloud Firewall Service

Contractor’'s Summary description of service:

Integra’s internet network is extensive and while nationwide it is focused on commercial and government customers in the Western United States. The entire
network functions as a purpose built IP network with all elements interconnected and under one singular support and maintenance organization. This
ensures that all elements are designed to provide the best possible performance. There are no third party networks within the core backbone.

The backbone is totally redundant and fully peered as single autonomous system. The backbone capacity to 4 times larger than the traffic load that is
placed on it. This provides performance levels that are some of the best in the industry.

We offer internet services via many access types. Typically we provide 10/100/1000-base-T Ethernet RJ-48 jacks for all products up to 1 Gig. We can also
provide fiber optic hand-offs for high bandwidth services for 100 meg and over and all 10 gig UNI interfaces.

We also provide other Internet services and features such as: Distributed Denial of Service (DDoS) Mitigation, Firewall (Cloud), and IP V6 support.
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5.2.7 Cloud Firewall Service

Geographic Availability:
Integra's Managed Internet Services are available in the geographic areas described in Section 5.2.6 INTERNET SERVICE GEOGRAPHIC
REQUIREMENTS as outlined in the SOW Technical Requirements document for Category 5 - Managed Internet Services, , which consist of the following
cities:

Citrus Heights

Cotati

Elk Grove

Folsom

Milpitas

Oakland

Palo Alto

Petaluma

Pleasanton

Rancho Cordova

Rohnert Park

Sacramento

San Francisco

San Jose

San Rafael

Santa Clara

Santa Rosa

Sunnyvale

West Sacramento

Service Limitations and Restrictions

Integra’s Managed Internet Services require a no-cost customer consultation, including assessing the specific network design requirements (i.e., usage,
applications, service locations, site surveys, etc.), prior to finalizing a service order and implementation. Integra would like to clarify that access is subject to
the availability of Integra facilities. Where facilities are not available, special construction charges may apply.

Change Charge Applicability:
Change Charges apply to modifications of existing services and features. Change Charges do not apply to disconnects.
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5.2.7 Cloud Firewall Service
A B C D E F G H | K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor's Product Additional Charge per | Charge/item Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
(Unsolicited Application and port based
item) Cloud firewall including network Per .
1 Firewall Service 507036 Anti-Virus, Anti-Spyware and $200.00 $134.38 Circuit $200.00 No Required
Plus: 3 MB URL Filtering.
(Unsolicited Application and port based
item) Cloud firewall including network Per .
2 Firewall Service 507037 Anti-Virus, Anti-Spyware and $200.00 $152.06 Circuit $200.00 No Required
Plus: 4.5 MB URL Filtering.
(Unsolicited Application and port based
item) Cloud firewall including network Per .
3 Firewall Service 507038 Anti-Virus, Anti-Spyware and $200.00 $152.06 Circuit $200.00 No Required
Plus: 5 MB URL Filtering.
(Unsolicited Application and port based
item) Cloud firewall including network Per .
4 Firewall Service 507039 Anti-Virus, Anti-Spyware and $200.00 $169.74 Circuit $200.00 No Required
Plus: 6 MB URL Filtering.
(Unsolicited Application and port based
item) Cloud firewall including network Per .
5 Firewall Service 507040 Anti-Virus, Anti-Spyware and $200.00 $199.21 Circuit $200.00 No Required
Plus: 7.5MB URL Filtering.
(Unsolicited Application and port based
item) Cloud firewall including network Per .
6 Firewall Service 507041 Anti-Virus, Anti-Spyware and $200.00 $216.89 Circuit $200.00 No Required
Plus: 9MB URL Filtering.
(Unsolicited Application and port based
item) Cloud firewall including network Per .
! Firewall Service 507042 Anti-Virus, Anti-Spyware and $200.00 $222.78 Circuit $200.00 No Required
Plus: 10MB URL Filtering.
(Unsolicited Application and port based
item) Cloud firewall including network Per .
8 Firewall Service 507043 Anti-Virus, Anti-Spyware and $200.00 $234.57 Circuit $200.00 No Required
Plus: 10.5MB URL Filtering.
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5.2.7 Cloud Firewall Service
A B C D E F G H | K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor's Product Additional Charge per | Charge/item Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
(Unsolicited Application and port based
item) Cloud firewall including network Per .
9 Firewall Service 507044 Anti-Virus, Anti-Spyware and $200.00 $252.25 Circuit $200.00 No Required
Plus: 12MB URL Filtering.
(Unsolicited Application and port based
item) Cloud firewall including network Per .
10 Firewall Service 507045 Anti-Virus, Anti-Spyware and $200.00 $258.15 Circuit $200.00 No Required
Plus: 15MB URL Filtering.
(Unsolicited Application and port based
item) Cloud firewall including network Per .
1 Firewall Service 507046 Anti-Virus, Anti-Spyware and $200.00 $293.51 Circuit $200.00 No Required
Plus: 20MB URL Filtering.
(Unsolicited Application and port based
item) Cloud firewall including network Per .
12 Firewall Service 507047 Anti-Virus, Anti-Spyware and $200.00 $328.87 Circuit $200.00 No Required
Plus: 25MB URL Filtering.
(Unsolicited Application and port based
item) Cloud firewall including network Per .
13 Firewall Service 507048 Anti-Virus, Anti-Spyware and $200.00 $364.23 Circuit $200.00 No Required
Plus: 30MB URL Filtering.
(Unsolicited Application and port based
item) Cloud firewall including network Per .
14 Firewall Service 507049 Anti-Virus, Anti-Spyware and $200.00 $434.96 Circuit $200.00 No Required
Plus: 35MB URL Filtering.
(Unsolicited Application and port based
item) Cloud firewall including network Per .
15 Firewall Service 507050 Anti-Virus, Anti-Spyware and $200.00 $434.96 Circuit $200.00 No Required
Plus: 40MB URL Filtering.
(Unsolicited Application and port based
item) Cloud firewall including network Per .
16 Firewall Service 507051 Anti-Virus, Anti-Spyware and $200.00 $505.68 Circuit $200.00 No Required
Plus: 45MB URL Filtering.

Category 5 — Managed Internet Services

Updated 7/27/2015

Page 78 of 137




State of California Integra IFB STPD 12-001-B
Statewide Technology Procurement Division SOW Catalog B
5.2.7 Cloud Firewall Service
A B C D E F G H | K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor's Product Additional Charge per | Charge/item Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
(Unsolicited Application and port based
item) Cloud firewall including network Per .
1 Firewall Service 507052 Anti-Virus, Anti-Spyware and $200.00 $505.68 Circuit $200.00 No Required
Plus: 50MB URL Filtering.
(Unsolicited Application and port based
item) Cloud firewall including network Per .
18 Firewall Service 507053 Anti-Virus, Anti-Spyware and $200.00 $576.41 Circuit $200.00 No Required
Plus: 55MB URL Filtering.
(Unsolicited Application and port based
item) Cloud firewall including network Per .
19 Firewall Service 507054 Anti-Virus, Anti-Spyware and $200.00 $576.41 Circuit $200.00 No Required
Plus: 60MB URL Filtering.
(Unsolicited Application and port based
item) Cloud firewall including network Per .
20 Firewall Service 507055 Anti-Virus, Anti-Spyware and $200.00 $647.13 Circuit $200.00 No Required
Plus: 65MB URL Filtering.
(Unsolicited Application and port based
item) Cloud firewall including network Per .
21 Firewall Service 507056 Anti-Virus, Anti-Spyware and $200.00 $647.13 Circuit $200.00 No Required
Plus: 70MB URL Filtering.
(Unsolicited Application and port based
item) Cloud firewall including network Per .
22 Firewall Service 507057 Anti-Virus, Anti-Spyware and $200.00 $717.86 Circuit $200.00 No Required
Plus: 75MB URL Filtering.
(Unsolicited Application and port based
item) Cloud firewall including network Per .
23 Firewall Service 507058 Anti-Virus, Anti-Spyware and $200.00 $717.86 Circuit $200.00 No Required
Plus: 80MB URL Filtering.
(Unsolicited Application and port based
item) Cloud firewall including network Per .
24 Firewall Service 507059 Anti-Virus, Anti-Spyware and $200.00 $788.58 Circuit $200.00 No Required
Plus: 90MB URL Filtering.
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5.2.7 Cloud Firewall Service
A B C D E F G H | J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor's Product Additional Charge per | Charge/item Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
(Unsolicited Application and port based
item) Cloud firewall including network Per .
25 Firewall Service 507060 Anti-Virus, Anti-Spyware and $200.00 $859.31 Circuit $200.00 No Required
Plus: 100MB URL Filtering.
(Unsolicited Application and port based
item) Cloud firewall including network Per .
26 Firewall Service 507061 Anti-Virus, Anti-Spyware and $200.00 $1,212.93 Circuit $200.00 No Required
Plus: 150MB URL Filtering.
(Unsolicited Application and port based
item) Cloud firewall including network Per .
27 Firewall Service 507062 Anti-Virus, Anti-Spyware and $200.00 $1,566.56 Circuit $200.00 No Required
Plus: 200MB URL Filtering.
(Unsolicited Application and port based
item) Cloud firewall including network Per .
28 Firewall Service 507063 Anti-Virus, Anti-Spyware and $200.00 $1,655.38 Circuit $200.00 No Required
Plus: 250MB URL Filtering.
(Unsolicited Application and port based
item) Cloud firewall including network Per .
29 Firewall Service 507064 Anti-Virus, Anti-Spyware and $200.00 $1,829.63 Circuit $200.00 No Required
Plus: 300MB URL Filtering.
(Unsolicited Application and port based
item) Cloud firewall including network Per .
30 Firewall Service 507065 Anti-Virus, Anti-Spyware and $200.00 $2,003.88 Circuit $200.00 No Required
Plus: 350MB URL Filtering.
(Unsolicited Application and port based
item) Cloud firewall including network Per .
31 | Firewall Service 507066 Anti-Virus, Anti-Spyware and $200.00 $2,091.00 Circuit $200.00 No Required
Plus: 400MB URL Filtering.
(Unsolicited Application and port based
item) Cloud firewall including network Per .
32 Firewall Service 507067 Anti-Virus, Anti-Spyware and $200.00 $2,178.13 Circuit $200.00 No Required
Plus: 450MB URL Filtering.

Category 5 — Managed Internet Services

Updated 7/27/2015

Page 80 of 137




State of California Integra IFB STPD 12-001-B
Statewide Technology Procurement Division SOW Catalog B
5.2.7 Cloud Firewall Service
A B C D E F G H | K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor's Product Additional Charge per | Charge/item Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
(Unsolicited Application and port based
item) Cloud firewall including network Per .
33 Firewall Service 507068 Anti-Virus, Anti-Spyware and $200.00 $2,265.25 Circuit $200.00 No Required
Plus: 500MB URL Filtering.
(Unsolicited Application and port based
item) Cloud firewall including network Per .
34 Firewall Service 507069 Anti-Virus, Anti-Spyware and $200.00 $2,352.38 Circuit $200.00 No Required
Plus: 550MB URL Filtering.
(Unsolicited Application and port based
item) Cloud firewall including network Per .
35 Firewall Service 507070 Anti-Virus, Anti-Spyware and $200.00 $2,439.50 Circuit $200.00 No Required
Plus: 600MB URL Filtering.
(Unsolicited Application and port based
item) Cloud firewall including network Per .
36 Firewall Service 507071 Anti-Virus, Anti-Spyware and $200.00 $2,526.63 Circuit $200.00 No Required
Plus: 650MB URL Filtering.
(Unsolicited Application and port based
item) Cloud firewall including network Per .
37 Firewall Service 207072 Anti-Virus, Anti-Spyware and $200.00 $2,613.75 Circuit $200.00 No Required
Plus: 700MB URL Filtering.
(Unsolicited Application and port based
item) Cloud firewall including network Per .
38 Firewall Service 507073 Anti-Virus, Anti-Spyware and $200.00 $2,700.88 Circuit $200.00 No Required
Plus: 750MB URL Filtering.
(Unsolicited Application and port based
item) Cloud firewall including network Per .
39 Firewall Service 507074 Anti-Virus, Anti-Spyware and $200.00 $2,788.00 Circuit $200.00 No Required
Plus: 800MB URL Filtering.
(Unsolicited Application and port based
item) Cloud firewall including network Per .
40 Firewall Service 507075 Anti-Virus, Anti-Spyware and $200.00 $2,875.13 Circuit $200.00 No Required
Plus: 850MB URL Filtering.
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5.2.7 Cloud Firewall Service
A B C D E F G H | J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor's Product Additional Charge per | Charge/item Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
(Unsolicited Application and port based
item) Cloud firewall including network Per .
4l Firewall Service 507076 Anti-Virus, Anti-Spyware and $200.00 $2,962.25 Circuit $200.00 No Required
Plus: 900MB URL Filtering.
(Unsolicited Application and port based
item) Cloud firewall including network Per .
42 Firewall Service 507077 Anti-Virus, Anti-Spyware and $200.00 $3,049.38 Circuit $200.00 No Required
Plus: 950MB URL Filtering.
(Unsolicited Application and port based
item) Cloud firewall including network Per .
43 Firewall Service 507078 Anti-Virus, Anti-Spyware and $200.00 $3,136.50 Circuit $200.00 No Required
Plus: 1GB URL Filtering.
Application and port based
(Unsolicited firewall including network
item) Cloud Anti-Virus, Anti-Spyware, Per
44 ; . 507079 URL Filtering, with Intrusion $200.00 $217.81 . $200.00 No Required
Firewall Service . Circuit
Premium: 3MB Detection Syster_n (IDS),
’ Intrusion Protection System
(IPS) and File Filtering.
Application and port based
(Unsaolicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
45 | Firewall Service 507080 URL Filtering, with Intrusion $200.00 $261.38 . $200.00 No Required
N . Circuit
Premium: Detection System (IDS),
4.5MB Intrusion Protection System
(IPS) and File Filtering
Application and port based
(Unsolicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
46 ; . 507081 URL Filtering, with Intrusion $200.00 $265.73 . $200.00 No Required
Firewall Service . Circuit
N Detection System (IDS),
Premium: 5SMB . .
Intrusion Protection System
(IPS) and File Filtering
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5.2.7 Cloud Firewall Service
A B C D E F G H | K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor's Product Additional Charge per | Charge/item Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
Application and port based
(Unsolicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
47 ; . 507082 URL Filtering, with Intrusion $200.00 $265.73 S $200.00 No Required
Firewall Service . Circuit
S Detection System (IDS),
Premium: 6MB . .
Intrusion Protection System
(IPS) and File Filtering
Application and port based
(Unsolicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
48 | Firewall Service 507083 URL Filtering, with Intrusion $200.00 $283.16 Circui $200.00 No Required
S . ircuit
Premium: Detection System (IDS),
7.5MB Intrusion Protection System
(IPS) and File Filtering
Application and port based
(Unsolicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
49 ; . 507084 URL Filtering, with Intrusion $200.00 $318.01 L $200.00 No Required
Firewall Service . Circuit
Premium: 9MB Detec.tlon Syster_n (IDS),
’ Intrusion Protection System
(IPS) and File Filtering
Application and port based
(Unsolicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
50 ; . 507085 URL Filtering, with Intrusion $200.00 $331.08 . $200.00 No Required
Firewall Service . Circuit
S Detection System (IDS),
Premium: 10MB . .
Intrusion Protection System
(IPS) and File Filtering
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5.2.7 Cloud Firewall Service
A B C D E F G H | J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor's Product Additional Charge per | Charge/item Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
Application and port based
(Unsolicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
51 | Firewall Service 507086 URL Filtering, with Intrusion $200.00 $339.79 L $200.00 No Required
N . Circuit
Premium: Detection System (IDS),
10.5MB Intrusion Protection System
(IPS) and File Filtering
Application and port based
(Unsolicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
52 ; . 507087 URL Filtering, with Intrusion $200.00 $348.50 . $200.00 No Required
Firewall Service . Circuit
S Detection System (IDS),
Premium: 12MB . .
Intrusion Protection System
(IPS) and File Filtering
Application and port based
(Unsolicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
53 ; . 507088 URL Filtering, with Intrusion $200.00 $357.21 . $200.00 No Required
Firewall Service . Circuit
Premium: 15MB Detection System (IDS),
’ Intrusion Protection System
(IPS) and File Filtering
Application and port based
(Unsolicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
54 ; . 507089 URL Filtering, with Intrusion $200.00 $361.57 . $200.00 No Required
Firewall Service . Circuit
S Detection System (IDS),
Premium: 20MB . .
Intrusion Protection System
(IPS) and File Filtering
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5.2.7 Cloud Firewall Service
A B C D E F G H | J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor's Product Additional Charge per | Charge/item Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
Application and port based
(Unsolicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
55 ; . 507090 URL Filtering, with Intrusion $200.00 $392.06 S $200.00 No Required
Firewall Service . Circuit
S Detection System (IDS),
Premium: 25MB . .
Intrusion Protection System
(IPS) and File Filtering
Application and port based
(Unsolicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
56 ; . 507091 URL Filtering, with Intrusion $200.00 $413.84 . $200.00 No Required
Firewall Service . Circuit
S Detection System (IDS),
Premium: 30MB . .
Intrusion Protection System
(IPS) and File Filtering
Application and port based
(Unsolicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
57 ; . 507092 URL Filtering, with Intrusion $200.00 $448.69 L $200.00 No Required
Firewall Service . Circuit
Premium: 35MB Detec.tlon System (IDS),
’ Intrusion Protection System
(IPS) and File Filtering
Application and port based
(Unsolicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
58 ; . 507093 URL Filtering, with Intrusion $200.00 $505.33 . $200.00 No Required
Firewall Service . Circuit
S Detection System (IDS),
Premium: 40MB . .
Intrusion Protection System
(IPS) and File Filtering
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5.2.7 Cloud Firewall Service
A B C D E F G H | J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor's Product Additional Charge per | Charge/item Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
Application and port based
(Unsolicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
59 ; . 507094 URL Filtering, with Intrusion $200.00 $566.31 o $200.00 No Required
Firewall Service . Circuit
S Detection System (IDS),
Premium: 45MB . .
Intrusion Protection System
(IPS) and File Filtering
Application and port based
(Unsolicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
60 ; . 507095 URL Filtering, with Intrusion $200.00 $566.31 . $200.00 No Required
Firewall Service . Circuit
S Detection System (IDS),
Premium: 50MB . .
Intrusion Protection System
(IPS) and File Filtering
Application and port based
(Unsolicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
61 ; . 507096 URL Filtering, with Intrusion $200.00 $627.30 L $200.00 No Required
Firewall Service . Circuit
Premium: 55MB Detec.tlon System (IDS),
’ Intrusion Protection System
(IPS) and File Filtering
Application and port based
(Unsolicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
62 ; . 507097 URL Filtering, with Intrusion $200.00 $627.30 . $200.00 No Required
Firewall Service . Circuit
S Detection System (IDS),
Premium: 60MB . .
Intrusion Protection System
(IPS) and File Filtering
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5.2.7 Cloud Firewall Service
A B C D E F G H [ J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor's Product Additional Charge per | Charge/item Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
Application and port based
(Unsolicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
63 ; . 507098 URL Filtering, with Intrusion $200.00 $679.58 S $200.00 No Required
Firewall Service . Circuit
S Detection System (IDS),
Premium: 65MB . .
Intrusion Protection System
(IPS) and File Filtering
Application and port based
(Unsolicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
64 ; . 507099 URL Filtering, with Intrusion $200.00 $679.58 . $200.00 No Required
Firewall Service . Circuit
S Detection System (IDS),
Premium: 70MB . .
Intrusion Protection System
(IPS) and File Filtering
Application and port based
(Unsolicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
65 ; . 507100 URL Filtering, with Intrusion $200.00 $740.56 L $200.00 No Required
Firewall Service . Circuit
Premium: 75MB Detec.tlon System (IDS),
’ Intrusion Protection System
(IPS) and File Filtering
Application and port based
(Unsolicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
66 ; . 507101 URL Filtering, with Intrusion $200.00 $740.56 . $200.00 No Required
Firewall Service . Circuit
S Detection System (IDS),
Premium: 80MB . .
Intrusion Protection System
(IPS) and File Filtering
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5.2.7 Cloud Firewall Service
A B C D E F G H | K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor's Product Additional Charge per | Charge/item Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
Application and port based
(Unsolicited fire\_NaI_I includin_g network
item) Cloud Anti-Virus , Anti-Spyware, Per
67 Fi . 507102 URL Filtering, with Intrusion $200.00 $805.91 S $200.00 No Required
irewall Service . Circuit
Premium: 90MB Detecjuon System (IDS),
Intrusion Protection System
(IPS) and File Filtering
Application and port based
(Unsolicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
68 | Firewall Service 507103 URL Filtering, with Intrusion $200.00 $866.89 Circui $200.00 No Required
N . ircuit
Premium: Detection System (IDS),
100MB Intrusion Protection System
(IPS) and File Filtering
Application and port based
(Unsolicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
69 | Firewall Service 507104 URL Filtering, with Intrusion $200.00 $1,306.88 Circui $200.00 No Required
N . ircuit
Premium: Detection System (IDS),
150MB Intrusion Protection System
(IPS) and File Filtering
Application and port based
(Unsaolicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
70 | Firewall Service 507105 URL Filtering, with Intrusion $200.00 $1,611.81 L $200.00 No Required
S . Circuit
Premium: Detection System (IDS),
200MB Intrusion Protection System
(IPS) and File Filtering
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5.2.7 Cloud Firewall Service
A B C D E F G H | K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor's Product Additional Charge per | Charge/item Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
Application and port based
(Unsolicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
71 | Firewall Service 507106 URL Filtering, with Intrusion $200.00 $1,829.63 Circui $200.00 No Required
N . ircuit
Premium: Detection System (IDS),
250MB Intrusion Protection System
(IPS) and File Filtering
Application and port based
(Unsolicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
72 | Firewall Service 507107 URL Filtering, with Intrusion $200.00 $2,003.88 Circui $200.00 No Required
N . ircuit
Premium: Detection System (IDS),
300MB Intrusion Protection System
(IPS) and File Filtering
Application and port based
(Unsolicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
73 | Firewall Service 507108 URL Filtering, with Intrusion $200.00 $2,178.13 Circui $200.00 No Required
N . ircuit
Premium: Detection System (IDS),
350MB Intrusion Protection System
(IPS) and File Filtering
Application and port based
(Unsaolicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
74 | Firewall Service 507109 URL Filtering, with Intrusion $200.00 $2,439.50 L $200.00 No Required
S . Circuit
Premium: Detection System (IDS),
400MB Intrusion Protection System
(IPS) and File Filtering
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5.2.7 Cloud Firewall Service
A B C D E F G H | J K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor's Product Additional Charge per | Charge/item Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
Application and port based
(Unsolicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
75 | Firewall Service 507110 URL Filtering, with Intrusion $200.00 $2,526.63 Circui $200.00 No Required
o . ircuit
Premium: Detection System (IDS),
450MB Intrusion Protection System
(IPS) and File Filtering
Application and port based
(Unsolicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
76 | Firewall Service 507111 URL Filtering, with Intrusion $200.00 $2,613.75 L $200.00 No Required
S . Circuit
Premium: Detection System (IDS),
500MB Intrusion Protection System
(IPS) and File Filtering
Application and port based
(Unsolicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
77 | Firewall Service 507112 URL Filtering, with Intrusion $200.00 $2,700.88 L $200.00 No Required
S . Circuit
Premium: Detection System (IDS),
550MB Intrusion Protection System
(IPS) and File Filtering
Application and port based
(Unsolicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
78 | Firewall Service 507113 URL Filtering, with Intrusion $200.00 $2,788.00 Circui $200.00 No Required
o . ircuit
Premium: Detection System (IDS),
600MB Intrusion Protection System
(IPS) and File Filtering
Application and port based
(Unsolicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
79 | Firewall Service 507114 URL Filtering, with Intrusion $200.00 $2,875.13 S $200.00 No Required
S . Circuit
Premium: Detection System (IDS),
650MB Intrusion Protection System
(IPS) and File Filtering
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5.2.7 Cloud Firewall Service
A B C D E F G H | K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor's Product Additional Charge per | Charge/item Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
Application and port based
(Unsolicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
80 | Firewall Service 507115 URL Filtering, with Intrusion $200.00 $2,962.25 Circui $200.00 No Required
N . ircuit
Premium: Detection System (IDS),
700MB Intrusion Protection System
(IPS) and File Filtering
Application and port based
(Unsolicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
81 | Firewall Service 507116 URL Filtering, with Intrusion $200.00 $3,049.38 Circui $200.00 No Required
N . ircuit
Premium: Detection System (IDS),
750MB Intrusion Protection System
(IPS) and File Filtering
Application and port based
(Unsolicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
82 | Firewall Service 507117 URL Filtering, with Intrusion $200.00 $3,136.50 Circui $200.00 No Required
N . ircuit
Premium: Detection System (IDS),
800MB Intrusion Protection System
(IPS) and File Filtering
Application and port based
(Unsaolicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
83 | Firewall Service 507118 URL Filtering, with Intrusion $200.00 $3,223.63 L $200.00 No Required
S . Circuit
Premium: Detection System (IDS),
850MB Intrusion Protection System
(IPS) and File Filtering
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5.2.7 Cloud Firewall Service
A B C D E F G H | K
Feature
Restrictions, Non- Monthly
Line Limitations and Recurring Recurring Charge per | Delegation
item Contractor's Product Additional Charge per | Charge/item Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
Application and port based
(Unsolicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
84 | Firewall Service 507119 URL Filtering, with Intrusion $200.00 $3,310.75 Circui $200.00 No Required
S . ircuit
Premium: Detection System (IDS),
900MB Intrusion Protection System
(IPS) and File Filtering
Application and port based
(Unsalicited firewall including network
item) Cloud Anti-Virus , Anti-Spyware, Per
85 | Firewall Service 507120 URL Filtering, with Intrusion $200.00 $3,397.88 Circui $200.00 No Required
S . ircuit
Premium: Detection System (IDS),
950MB Intrusion Protection System
(IPS) and File Filtering
Application and port based
(Unsolicited fireyva!l includin_g network
item) Cloud Anti-Virus , Anti-Spyware, Per
86 Fi . 507121 URL Filtering, with Intrusion $200.00 $3,485.00 L $200.00 No Required
irewall Service . Circuit
Premium: 1GB Detection System (IDS),
Intrusion Protection System
(IPS) and File Filtering
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5.2.7.b DDoS Mitigation

Bidder’s Product Description:

The DDoS Mitigation feature is used on your Integra-provided Managed Internet Service (MIS) as a network based feature for 1.544 Mbps through 10 Gbps MIS. The feature
will help protect your network from Distributed Denial of Service attacks from the Internet. Once purchased, Integra will monitor your interface(s) and establish a shifting
baseline of your normal network traffic. Establishing the complete baseline of your normal traffic requires 30 days, and is constantly updated. This baseline provides a
fingerprint of your traffic before an attack occurs. This baseline is used to compare current traffic and aids in determining the appropriate mitigating response.

DDoS Mitigation from Integra is reactive in nature and is activated upon customer notification to our network operations center. The reactive feature keeps the customer in
control of which traffic is allowed, and which is classified as a DDoS attack. The customer alone decides when they believe they are under a cyber-attack.

A mitigation event begins when Integra responds to the trouble ticket opened by the customer. Integra engineers will confirm that an attack is in progress, and Integra will
reroute your traffic through our scrubbing center where your traffic will be filtered by sophisticated tools, leaving normal traffic flowing into your network. Once the attack has
stopped, a normalization period begins — a period of 24 hours during which your traffic is monitored for normal activity. A mitigation event ends following the 24-hour
normalization period if the attack has not re-started and if normal traffic is flowing.

Feature Details:

e This is an optional feature. Integra will mitigate DDoS attacks only for Internet bandwidth purchased from Integra where a baseline has been established. The MIS
and DDoS Mitigation bandwidth amounts must match.

e Integra requires 30 days following the DDoS Mitigation feature installation to establish the customer’s traffic baseline profile.

e Integra requires a customer-provided list of potential IP target objects to establish the normal baseline traffic pattern. Integra will provide a form to complete.

e The customer will need to open a trouble ticket with the Integra NOC when they suspect a DDoS attack is in progress.

e Integra will respond to the customer trouble ticket within 15 minutes from 8:00 am-5:00 pm Monday through Friday Pacific time (excluding holidays) and within 30
minutes at all other times.

e Once an attack is identified, customer traffic will be rerouted to the Integra scrubbing center only after customer approval is given.

e When the attack subsides and the 24-hour normalization period is complete, customer traffic will be routed back to the normal traffic flow at a time agreed upon by
both parties.

Pricing: DDoS Mitigation has three distinct pricing elements:

1. A single monthly recurring charge (MRC) applies to establish the baseline traffic patterns per bandwidth monitored, and for the mitigations per month a customer
would like to include (options include: up to 5 mitigations per month, up to 10 mitigations per month, up to 15 mitigations per month, up to 20 mitigations per month,
over 20 mitigations per month, unlimited mitigations per month, and 0 mitigations per month, where a customer purchases the “Baseline Only” option, and then pays
for each mitigation as needed.)

2. Customers may increase the number of mitigations per month at any time. Customers may decrease the number of mitigations per month once per calendar quarter.
Increases and decreases will result in a new MRC. No change charge applies to these changes.

3. If the number of mitigations exceeds the amount chosen by the customer in a given month, a per-mitigation charge will apply.
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5.2.7.b DDoS Mitigation

Geographic Availability:
Integra’'s DDoS Mitigation is available in the same geography that MIS is provided.

Service Limitations and Restrictions

Integra’s DDoS Mitigation process will employ any and all skills and tools available to determine the type of attack and the quickest way to isolate the customer’s circuit from
unwanted cyber-attacks. Baseline only feature establishes a diagnostic pattern of your traffic that is used to identify and suppress unwanted traffic at your request which
mitigates that traffic for a per event charge. Integra would like to clarify that access is subject to the availability of Integra facilities. Where facilities are not
available, special construction charges may apply.

Change Charge Applicability:
N/A
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5.2.7.b DDoS Mitigation
A B C D E F G H | J K
Feature
Restrictions, Non- Monthly Charge
Line Limitations and Recurring Recurring per Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure per item (Yes/No) Discretionary
This charge
o DDoS Mitigation for 1.5 — 12 contains no
]E;E)(,\)ASISMItIgatIOH Mbps of MIS purchased from | mitigations.
1 | Bandwidth: 507200 Integra, to establisha | An additional $0.00 $76.88 Per. $0.00 Yes Required
baseline of normal traffic, no charge per Circuit
1.5-12 Mbps . . I
; mitigations are included at the | mitigation
Baseline Only .
Baseline Only level. request
applies
DDoS Mitigation
forMIS DDoS Mitigation for 1.5 — 12
Bandwidth:
1.5— 12 Mbps Mbps of_MIS p_urchased from Per _
2 o 507201 Integra, including the $0.00 $937.88 L $0.00 Yes Required
Baseline plus . Circuit
baseline, plus up to 5
up to 5 Mitigations per month
Mitigations per 9 P ‘
month
DDoS Mitigation
forMIS DDoS Mitigation for 1.5 — 12
Bandwidth:
1.5— 12 Mbps Mbps of.MIS purchased from Per .
3 S 507202 Integra, including the $0.00 $1,675.88 L $0.00 Yes Required
Baseline plus b . Circuit
up o 10 e_ls_elln_e, plus up to %}0
Mitigations per Mitigations per month.
month
DDoS Mitigation
forMIS DDoS Mitigation for 1.5 — 12
Bandwidth:
1.5— 12 Mbps Mbps of.MIS purchased from Per .
4 S 507203 Integra, including the $0.00 $2,413.88 L $0.00 Yes Required
Baseline plus b . Circuit
up to 15 e_ls_elln_e, plus up to %}5
Mitigations per Mitigations per month.
month
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5.2.7.b DDoS Mitigation
A B © D E F G H | J K
Feature
Restrictions, Non- Monthly Charge
Line Limitations and Recurring Recurring per Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure per item (Yes/No) Discretionary
DDoS Mitigation
forMIS DDoS Mitigation for 1.5 — 12
Bandwidth:
1.5— 12 Mbps Mbps of_MIS p_urchased from Per _
5 S 507204 Integra, including the $0.00 $3,151.88 o $0.00 Yes Required
Baseline plus b . Circuit
up to 20 e}gellqe, plus up to io
Mitigations per Mitigations per month.
month
DDoS Mitigation
forMIS DDoS Mitigation for 1.5 — 12
Bandwidth:
1.5— 12 Mbps Mbps of_MIS p_urchased from Per _
6 S 507205 Integra, including the $0.00 $3,587.50 L $0.00 Yes Required
Baseline plus . S Circuit
o baseline, plus unlimited
unlimited mitigations per month
Mitigations per 9 P ‘
month
This charge
L DDoS Mitigation for 15 - 45 contains no
]%?&SISM't'gauon Mbps of MIS purchased from | mitigations.
7 | Bandwidth: 507206 Integra, to establisha | An additional $0.00 $102.50 Per. $0.00 Yes Required
baseline of normal traffic, no charge per Circuit
15 — 45 Mbps . . A
. mitigations are included at the | mitigation
Baseline Only .
Baseline Only level. request
applies
DDoS Mitigation
forMIS DDoS Mitigation for 15 - 45
Bandwidth:
15 — 45 Mbps Mbps of.MIS purchased from Per .
8 . 507207 Integra, including the $0.00 $953.25 L $0.00 Yes Required
Baseline plus b . Circuit
up to 5 aseline, plusupto 5

Mitigations per
month

Mitigations per month.
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5.2.7.b DDoS Mitigation
A B C D E F G H | J K
Feature
Restrictions, Non- Monthly Charge
Line Limitations and Recurring Recurring per Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure per item (Yes/No) Discretionary
DDoS Mitigation
forMIS DDoS Mitigation for 15 - 45
Bandwidth:
15 — 45 Mbps Mbps of_MIS p_urchased from Per _
9 . 507208 Integra, including the $0.00 $1,681.00 L $0.00 Yes Required
Baseline plus b . Circuit
up o 10 a}gellr!e, plus up to %]0
Mitigations per Mitigations per month.
month
DDoS Mitigation
forMIS DDoS Mitigation for 15 - 45
Bandwidth:
15 — 45 Mbps Mbps of_MIS p_urchased from Per _
10 X 507209 Integra, including the $0.00 $2,419.00 L $0.00 Yes Required
Baseline plus b . Circuit
up to 15 e}gellqe, plus up to %}5
Mitigations per Mitigations per month.
month
DDoS Mitigation
forMIS DDoS Mitigation for 15 - 45
Bandwidth:
15 — 45 Mbps Mbps of.MIS purchased from Per .
11 . 507210 Integra, including the $0.00 $3,157.00 L $0.00 Yes Required
Baseline plus b . Circuit
up o 20 e_ls_elln_e, plus up to io
Mitigations per Mitigations per month.
month
DDoS Mitigation
forMIS DDoS Mitigation for 15 - 45
Bandwidth: f h f
15 — 45 Mbps Mbps o .MIS purc ased from Per .
12 . 507211 Integra, including the $0.00 $3,690.00 L $0.00 Yes Required
Baseline plus . S Circuit
o baseline, plus unlimited
unlimited mitigations per month
Mitigations per 9 P '
month
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5.2.7.b DDoS Mitigation
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Feature
Restrictions, Non- Monthly Charge
Line Limitations and Recurring Recurring per Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure per item (Yes/No) Discretionary
This charge
o DDoS Mitigation for 50 - 100 contains no
]E;E)(,\)ASISMItIgatIOH Mbps of MIS purchased from | mitigations.
13 | Bandwidth: 507212 Integra, to establish a | An additional | ¢ $128.13 per. $0.00 Yes Required
baseline of normal traffic, no charge per Circuit
50 — 100 Mbps . . I
: mitigations are included at the | mitigation
Baseline Only .
Baseline Only level. request
applies
DDoS Mitigation
forMIS DDoS Mitigation for 50 - 100
Bandwidth:
50 - 100 Mbps Mbps of MIS purchased from Per _
14 : 507213 Integra, including the $0.00 $958.38 L $0.00 Yes Required
Baseline plus . Circuit
baseline, plus up to 5
up to 5 Mitigations per month
Mitigations per 9 P ‘
month
DDoS Mitigation
forMIS DDoS Mitigation for 50 - 100
Bandwidth:
50 - 100 Mbps Mbps of MIS purchased from Per .
15 . 507214 Integra, including the $0.00 $1,681.00 L $0.00 Yes Required
Baseline plus b . Circuit
up o 10 e_ls_elln_e, plus up to %}0
Mitigations per Mitigations per month..
month
DDoS Mitigation
forMIS DDoS Mitigation for 50 - 100
Bandwidth:
50 - 100 Mbps Mbps of.MIS purchased from Per .
16 . 507215 Integra, including the $0.00 $2,526.63 L $0.00 Yes Required
Baseline plus b . Circuit
up to 15 e_ls_elln_e, plus up to %}5
Mitigations per Mitigations per month.
month
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Feature
Restrictions, Non- Monthly Charge
Line Limitations and Recurring Recurring per Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure per item (Yes/No) Discretionary
DDoS Mitigation
forMIS DDoS Mitigation for 50 - 100
Bandwidth:
50 - 100 Mbps Mbps of MIS purchased from Per _
17 Baseli 507216 Integra, including the $0.00 $3,157.00 L $0.00 Yes Required
aseline plus b . Circuit
aseline, plus up to 15
up to 20 Mitigations per month
Mitigations per '
month
DDoS Mitigation
forMIS DDoS Mitigation for 50 - 100
Bandwidth:
50 - 100 Mbps Mbps of MIS purchased from Per _
18 Baseli 507217 Integra, including the $0.00 $3,792.50 L $0.00 Yes Required
aseline plus b . o Circuit
o aseline, plus unlimited
unlimited mitigations per month
Mitigations per ‘
month
This charge
DDoS Mitigation DDoS Mitigation for OC3 at contains no
for MIS 155 Mbps of MIS purchased mitigations.
Bandwidth: from Integra, to establish a An additional Per .
19 OC3 at 155 507218 baseline of normal traffic, no charge per $0.00 $153.75 Circuit $0.00 Yes Required
Mbps mitigations are included at the | mitigation
Baseline Only Baseline Only level. request
applies
DDoS Mitigation
for MIS
Bandwidth: DDoS Mitigation for OC3 at
OC3 at 155 155 Mbps of MIS purchased Per
20 | Mbps 507219 from Integra, including the $0.00 $973.75 Circuit $0.00 Yes Required
Baseline plus baseline, plus up to 5
upto5 Mitigations per month.
Mitigations per
month
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Feature
Restrictions, Non- Monthly Charge
Line Limitations and Recurring Recurring per Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure per item (Yes/No) Discretionary
DDoS Mitigation
for MIS . DDoS Mitigation for OC3 at
Bandwidth:
OC3 at 155 155 Mbps of MIS pl_Jrchased Per _
21 Mbos Baseline 507220 from Integra, including the $0.00 $1,691.25 Circuit $0.00 Yes Required
P baseline, plus up to 10
plus up to 10 Mitigations per month
Mitigations per '
month
DDoS Mitigation
for MIS
Bandwidth: DDoS Mitigation for OC3 at
OC3 at 155 155 Mbps of MIS purchased Per
22 | Mbps 507221 from Integra, including the $0.00 $2,429.25 e $0.00 Yes Required
. - Circuit
Baseline plus baseline, plus up to 15
up to 15 Mitigations per month.
Mitigations per
month
DDoS Mitigation
for MIS
Bandwidth: DDoS Mitigation for OC3 at
OC3 at 155 155 Mbps of MIS purchased Per
23 | Mbps 507222 from Integra, including the $0.00 $3,167.25 e $0.00 Yes Required
. . Circuit
Baseline plus baseline, plus up to 20
up to 20 Mitigations per month.
Mitigations per
month
DDoS Mitigation
for MIS
Bandwidth: DDoS Mitigation for OC3 at
OC3 at 155 155 Mbps of MIS purchased Per
24 | Mbps 507223 from Integra, including the $0.00 $3,895.00 Circuit $0.00 Yes Required
Baseline plus baseline, plus unlimited
unlimited mitigations per month.
Mitigations per
month
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Feature
Restrictions, Non- Monthly Charge
Line Limitations and Recurring Recurring per Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure per item (Yes/No) Discretionary
This charge
o DDoS Mitigation for 101-199 contains no
]E;E)(,\)ASISMItIgatIOH Mbps of MIS purchased from | mitigations.
25 | Bandwidth: 507224 Integra, to establisha | An additional $0.00 $153.75 Per. $0.00 Yes Required
baseline of normal traffic, no charge per Circuit
101-199 Mbps . . I
; mitigations are included at the | mitigation
Baseline Only .
Baseline Only level. request
applies
DDoS Mitigation
forMIS DDoS Mitigation for 101-199
Bandwidth:
101-199 Mbps Mbps of MIS purchased from Per _
26 ; 507225 Integra, including the $0.00 $973.75 L $0.00 Yes Required
Baseline plus . Circuit
baseline, plus up to 5
up to 5 Mitigations per month
Mitigations per 9 P ‘
month
DDoS Mitigation
forMIS DDoS Mitigation for 101-199
Bandwidth:
101-199 Mbps Mbps of MIS purchased from Per .
27 ; 507226 Integra, including the $0.00 $1,691.25 L $0.00 Yes Required
Baseline plus b . Circuit
up o 10 e_ls_elln_e, plus up to %}0
Mitigations per Mitigations per month.
month
DDoS Mitigation
forMIS DDoS Mitigation for 101-199
Bandwidth:
101-199 Mbps Mbps of.MIS purchased from Per .
28 ; 507227 Integra, including the $0.00 $2,429.25 L $0.00 Yes Required
Baseline plus b . Circuit
up to 15 e_ls_elln_e, plus up to %}5
Mitigations per Mitigations per month.
month
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Feature
Restrictions, Non- Monthly Charge
Line Limitations and Recurring Recurring per Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure per item (Yes/No) Discretionary
DDoS Mitigation
forMIS DDoS Mitigation for 101-199
Bandwidth: f h f
101-199 Mbps Mbps of MIS purchased from Per _
29 ; 507228 Integra, including the $0.00 $3,167.25 L $0.00 Yes Required
Baseline plus b . Circuit
up to 20 e}gellqe, plus up to io
Mitigations per Mitigations per month.
month
DDoS Mitigation
forMIS DDoS Mitigation for 101-199
Bandwidth:
101-199 Mbps Mbps of MIS purchased from Per _
30 ; 507229 Integra, including the $0.00 $3,895.00 L $0.00 Yes Required
Baseline plus . S Circuit
o baseline, plus unlimited
unlimited mitigations per month
Mitigations per g P '
month
This charge
L DDoS Mitigation for 200-299 contains no
]%?&SISM't'gauon Mbps of MIS purchased from | mitigations.
31 | Bandwidth: 507230 Integra, to establish a An additional | ¢4 $179.38 per $0.00 Yes Required
baseline of normal traffic, no charge per Circuit
200-299 Mbps o ; N
; mitigations are included at the | mitigation
Baseline Only .
Baseline Only level. request
applies
DDoS Mitigation
forMIS DDoS Mitigation for 200-299
Bandwidth:
200-299 Mbps Mbps of.MIS purchased from Per .
32 ; 507231 Integra, including the $0.00 $1,009.63 L $0.00 Yes Required
Baseline plus . Circuit
baseline, plus up to 5
up to 5 Mitigations per month
Mitigations per 9 P '
month
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Feature
Restrictions, Non- Monthly Charge
Line Limitations and Recurring Recurring per Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure per item (Yes/No) Discretionary
DDoS Mitigation
forMIS DDoS Mitigation for 200-299
Bandwidth:
200-299 Mbps Mbps of MIS purchased from Per _
33 ; 507232 Integra, including the $0.00 $1,732.25 L $0.00 Yes Required
Baseline plus b . Circuit
up o 10 e}gellqe, plus up to %]0
Mitigations per Mitigations per month.
month
DDoS Mitigation
forMIS DDoS Mitigation for 200-299
Bandwidth:
200-299 Mbps Mbps of MIS purchased from Per _
34 ; 507233 Integra, including the $0.00 $2,501.00 L $0.00 Yes Required
Baseline plus b . Circuit
up to 15 e}gellqe, plus up to %}5
Mitigations per Mitigations per month.
month
DDoS Mitigation
forMIS DDoS Mitigation for 200-299
Bandwidth:
200-299 Mbps Mbps of MIS purchased from Per .
35 ; 507234 Integra, including the $0.00 $3,269.75 L $0.00 Yes Required
Baseline plus b . Circuit
up o 20 e_ls_elln_e, plus up to io
Mitigations per Mitigations per month.
month
DDoS Mitigation
forMIS DDoS Mitigation for 200-299
Bandwidth:
200-299 Mbps Mbps of.MIS purchased from Per .
36 ; 507235 Integra, including the $0.00 $3,997.50 L $0.00 Yes Required
Baseline plus . S Circuit
o baseline, plus unlimited
unlimited mitigations per month
Mitigations per 9 P '
month
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Feature
Restrictions, Non- Monthly Charge
Line Limitations and Recurring Recurring per Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure per item (Yes/No) Discretionary
This charge
o DDoS Mitigation for 300-399 contains no
]E;E)(,\)ASISMItIgatIOH Mbps of MIS purchased from | mitigations.
37 | Bandwidth: 507236 Integra, to establisha | An additional $0.00 $205.00 Per. $0.00 Yes Required
baseline of normal traffic, no charge per Circuit
300-399 Mbps o . o9
; mitigations are included at the | mitigation
Baseline Only .
Baseline Only level. request
applies
DDoS Mitigation
forMIS DDoS Mitigation for 300-399
Bandwidth:
300-399 Mbps Mbps of MIS purchased from Per _
38 ; 507237 Integra, including the $0.00 $1,066.00 L $0.00 Yes Required
Baseline plus . Circuit
baseline, plus up to 5
up to 5 Mitigations per month
Mitigations per 9 P "
month
DDoS Mitigation
forMIS DDoS Mitigation for 300-399
Bandwidth:
300-399 Mbps Mbps of MIS purchased from Per .
39 ; 507238 Integra, including the $0.00 $1,783.50 L $0.00 Yes Required
Baseline plus b . Circuit
up o 10 e_ls_elln_e, plus up to %}0
Mitigations per Mitigations per month.
month
DDoS Mitigation
forMIS DDoS Mitigation for 300-399
Bandwidth:
300-399 Mbps Mbps of.MIS purchased from Per .
40 ; 507239 Integra, including the $0.00 $2,552.25 L $0.00 Yes Required
Baseline plus b . Circuit
up to 15 e_ls_elln_e, plus up to %}5
Mitigations per Mitigations per month.
month
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Feature
Restrictions, Non- Monthly Charge
Line Limitations and Recurring Recurring per Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure per item (Yes/No) Discretionary
DDoS Mitigation
forMIS DDoS Mitigation for 300-399
Bandwidth:
300-399 Mbps Mbps of_MIS p_urchased from Per _
41 ; 507240 Integra, including the $0.00 $3,321.00 L $0.00 Yes Required
Baseline plus b . Circuit
up to 20 e}gellqe, plus up to io
Mitigations per Mitigations per month.
month
DDoS Mitigation
forMIS DDoS Mitigation for 300-399
Bandwidth:
300-399 Mbps Mbps of_MIS p_urchased from Per _
42 ; 507241 Integra, including the $0.00 $4,100.00 L $0.00 Yes Required
Baseline plus . S Circuit
o baseline, plus unlimited
unlimited mitigations per month
Mitigations per 9 P ‘
month
This charge
L DDoS Mitigation for 400-499 contains no
]%?&SISM't'gauon Mbps of MIS purchased from | mitigations.
43 | Bandwidth: 507242 Integra, to establish a An additional | ¢4 $230.63 per $0.00 Yes Required
baseline of normal traffic, no charge per Circuit
400-499 Mbps . . A
; mitigations are included at the | mitigation
Baseline Only .
Baseline Only level. request
applies
DDoS Mitigation
forMIS DDoS Mitigation for 400-499
Bandwidth:
400-499 Mbps Mbps of.MIS purchased from Per .
44 ; 507243 Integra, including the $0.00 $1,091.63 L $0.00 Yes Required
Baseline plus . Circuit
baseline, plus up to 5
up to 5 Mitigations per month
Mitigations per 9 P '
month
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Feature
Restrictions, Non- Monthly Charge
Line Limitations and Recurring Recurring per Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure per item (Yes/No) Discretionary
DDoS Mitigation
forMIS DDoS Mitigation for 400-499
Bandwidth:
400-499 Mbps Mbps of MIS purchased from Per _
45 ; 507244 Integra, including the $0.00 $1,829.63 L $0.00 Yes Required
Baseline plus b . Circuit
up o 10 e}gellqe, plus up to %]0
Mitigations per Mitigations per month.
month
DDoS Mitigation
forMIS DDoS Mitigation for 400-499
Bandwidth:
400-499 Mbps Mbps of MIS purchased from Per _
46 ; 507245 Integra, including the $0.00 $2,690.63 L $0.00 Yes Required
Baseline plus b . Circuit
up to 15 e}gellqe, plus up to %}5
Mitigations per Mitigations per month.
month
DDoS Mitigation
forMIS DDoS Mitigation for 400-499
Bandwidth:
400-499 Mbps Mbps of MIS purchased from Per .
47 ; 507246 Integra, including the $0.00 $3,367.13 L $0.00 Yes Required
Baseline plus b . Circuit
up o 20 e_ls_elln_e, plus up to io
Mitigations per Mitigations per month.
month
DDoS Mitigation
forMIS DDoS Mitigation for 400-499
Bandwidth:
400-499 Mbps Mbps of.MIS purchased from Per .
48 ; 507247 Integra, including the $0.00 $4,202.50 L $0.00 Yes Required
Baseline plus . S Circuit
o baseline, plus unlimited
unlimited mitigations per month
Mitigations per 9 P '
month
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Feature
Restrictions, Non- Monthly Charge
Line Limitations and Recurring Recurring per Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure per item (Yes/No) Discretionary
This charge
DDoS Mitigation DDoS Mitigation for 500-599 rcrﬂgtiggnnso
for MIS Mbps of MIS purchased from AN gdditior{al Per
49 | Bandwidth: 507248 Integra, including the $0.00 $256.25 L $0.00 Yes Required
. charge per Circuit
500-599 Mbps baseline, plus up to 5 I
; o mitigation
Baseline Only Mitigations per month.
request
applies
DDoS Mitigation
forMIS DDoS Mitigation for 500-599
Bandwidth:
500-599 Mbps Mbps of MIS purchased from Per _
50 ; 507249 Integra, including the $0.00 $1,178.75 L $0.00 Yes Required
Baseline plus . Circuit
baseline, plus up to 5
up to 5 Mitigations per month
Mitigations per 9 P ‘
month
DDoS Mitigation
forMIS DDoS Mitigation for 500-599
Bandwidth:
500-599 Mbps Mbps of MIS purchased from Per .
51 ; 507250 Integra, including the $0.00 $1,886.00 L $0.00 Yes Required
Baseline plus b . Circuit
up o 10 e_ls_elln_e, plus up to %}0
Mitigations per Mitigations per month.
month
DDoS Mitigation
forMIS DDoS Mitigation for 500-599
Bandwidth:
500-599 Mbps Mbps of.MIS purchased from Per .
52 ; 507251 Integra, including the $0.00 $2,716.25 L $0.00 Yes Required
Baseline plus b . Circuit
up to 15 e_ls_elln_e, plus up to %}5
Mitigations per Mitigations per month.
month
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Restrictions, Non- Monthly Charge
Line Limitations and Recurring Recurring per Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure per item (Yes/No) Discretionary
DDoS Mitigation
forMIS DDoS Mitigation for 500-599
Bandwidth:
500-599 Mbps Mbps of MIS purchased from Per _
53 B ; 507252 Integra, including the $0.00 $3,423.50 o $0.00 Yes Required
aseline plus b . Circuit
aseline, plus up to 20
up to 20 Mitigations per month
Mitigations per '
month
DDoS Mitigation
forMIS DDoS Mitigation for 500-599
Bandwidth:
500-599 Mbps Mbps of MIS purchased from Per _
54 B ; 507253 Integra, including the $0.00 $4,305.00 L $0.00 Yes Required
aseline plus b . o Circuit
o aseline, plus unlimited
unlimited mitigations per month
Mitigations per ‘
month
This charge
DDoS Mitigation DDoS Mitigation for OC12 at contains no
for MIS 622 Mbps of MIS purchased mitigations.
Bandwidth: from Integra, to establish a An additional Per .
55 OC12 at 622 507254 baseline of normal traffic, no charge per $0.00 $281.88 Circuit $0.00 Yes Required
Mbps mitigations are included at the | mitigation
Baseline Only Baseline Only level. request
applies
DDoS Mitigation
for MIS
Bandwidth: DDoS Mitigation for OC12 at
OC12 at 622 622 Mbps of MIS purchased Per
56 | Mbps 507255 from Integra, including the $0.00 $1,204.38 Circuit $0.00 Yes Required
Baseline plus baseline, plus up to 5
upto5 Mitigations per month.
Mitigations per
month
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Feature
Restrictions, Non- Monthly Charge
Line Limitations and Recurring Recurring per Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure per item (Yes/No) Discretionary
DDoS Mitigation
for MIS . DDoS Mitigation for OC12 at
Bandwidth:
OC12 at 622 622 Mbps of MIS pl_Jrchased Per _
57 Mbos Baseline 507256 from Integra, including the $0.00 $1,973.13 Circuit $0.00 Yes Required
P baseline, plus up to 10
plus up to 10 Mitigations per month
Mitigations per '
month
DDoS Mitigation
for MIS
Bandwidth: DDoS Mitigation for OC12 at
OC12 at 622 622 Mbps of MIS purchased Per
58 | Mbps 507257 from Integra, including the $0.00 $2,834.13 e $0.00 Yes Required
. - Circuit
Baseline plus baseline, plus up to 15
up to 15 Mitigations per month.
Mitigations per
month
DDoS Mitigation
for MIS
Bandwidth: DDoS Mitigation for OC12 at
OC12 at 622 622 Mbps of MIS purchased Per
59 | Mbps 507258 from Integra, including the $0.00 $3,510.63 e $0.00 Yes Required
. . Circuit
Baseline plus baseline, plus up to 20
up to 20 Mitigations per month.
Mitigations per
month
DDoS Mitigation
for MIS
Bandwidth: DDoS Mitigation for OC12 at
OC12 at 622 622 Mbps of MIS purchased Per
60 | Mbps 507259 from Integra, including the $0.00 $4,407.50 Circuit $0.00 Yes Required
Baseline plus baseline, plus unlimited
unlimited mitigations per month.
Mitigations per
month
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Restrictions, Non- Monthly Charge
Line Limitations and Recurring Recurring per Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure per item (Yes/No) Discretionary
This charge
o DDoS Mitigation for 600-699 contains no
]E;E)(,\)ASISMItIgatIOH Mbps of MIS purchased from | mitigations.
61 | Bandwidth: 507260 Integra, to establisha | An additional $0.00 $281.88 Per. $0.00 Yes Required
baseline of normal traffic, no charge per Circuit
600-699 Mbps o . o9
; mitigations are included at the | mitigation
Baseline Only .
Baseline Only level. request
applies
DDoS Mitigation
forMIS DDoS Mitigation for 600-699
Bandwidth:
600-699 Mbps Mbps of MIS purchased from Per _
62 ; 507261 Integra, including the $0.00 $1,204.38 L $0.00 Yes Required
Baseline plus . Circuit
baseline, plus up to 5
up to 5 Mitigations per month
Mitigations per 9 P ‘
month
DDoS Mitigation
forMIS DDoS Mitigation for 600-699
Bandwidth:
600-699 Mbps Mbps of MIS purchased from Per .
63 ; 507262 Integra, including the $0.00 $2,024.38 L $0.00 Yes Required
Baseline plus b . Circuit
up o 10 e_ls_elln_e, plus up to %}0
Mitigations per Mitigations per month.
month
DDoS Mitigation
forMIS DDoS Mitigation for 600-699
Bandwidth:
600-699 Mbps Mbps of.MIS purchased from Per .
64 ; 507263 Integra, including the $0.00 $2,834.13 L $0.00 Yes Required
Baseline plus b . Circuit
up to 15 e_ls_elln_e, plus up to %}5
Mitigations per Mitigations per month.
month
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Restrictions, Non- Monthly Charge
Line Limitations and Recurring Recurring per Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure per item (Yes/No) Discretionary
DDoS Mitigation
forMIS DDoS Mitigation for 600-699
Bandwidth:
600-699 Mbps Mbps of MIS purchased from Per _
65 ; 507264 Integra, including the $0.00 $3,510.63 o $0.00 Yes Required
Baseline plus b . Circuit
up to 20 e}gellqe, plus up to io
Mitigations per Mitigations per month.
month
DDoS Mitigation
forMIS DDoS Mitigation for 600-699
Bandwidth:
600-699 Mbps Mbps of MIS purchased from Per _
66 ; 507265 Integra, including the $0.00 $4,407.50 L $0.00 Yes Required
Baseline plus . S Circuit
o baseline, plus unlimited
unlimited mitigations per month
Mitigations per 9 P ‘
month
This charge
L DDoS Mitigation for 700-799 contains no
]%?&SISM't'gauon Mbps of MIS purchased from | mitigations.
67 | Bandwidth: 507266 Integra, to establisha | An additional $0.00 $307.50 Per. $0.00 Yes Required
baseline of normal traffic, no charge per Circuit
700-799 Mbps . . A
; mitigations are included at the | mitigation
Baseline Only .
Baseline Only level. request
applies
DDoS Mitigation
forMIS DDoS Mitigation for 700-799
Bandwidth:
700-799 Mbps Mbps of.MIS purchased from Per .
68 ; 507267 Integra, including the $0.00 $1,230.00 L $0.00 Yes Required
Baseline plus . Circuit
baseline, plus up to 5
up to 5 Mitigations per month
Mitigations per 9 P '
month

Category 5 — Managed Internet Services

Updated 7/27/2015

Page 111 of 137




State of California Integra IFB STPD 12-001-B
Statewide Technology Procurement Division SOW Catalog B
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Feature
Restrictions, Non- Monthly Charge
Line Limitations and Recurring Recurring per Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure per item (Yes/No) Discretionary
DDoS Mitigation
forMIS DDoS Mitigation for 700-799
Bandwidth:
700-799 Mbps Mbps of MIS purchased from Per _
69 ; 507268 Integra, including the $0.00 $1,998.75 L $0.00 Yes Required
Baseline plus b . Circuit
up o 10 e}gellqe, plus up to %]0
Mitigations per Mitigations per month.
month
DDoS Mitigation
forMIS DDoS Mitigation for 700-799
Bandwidth:
700-799 Mbps Mbps of MIS purchased from Per _
70 ; 507269 Integra, including the $0.00 $2,859.75 L $0.00 Yes Required
Baseline plus b . Circuit
up to 15 e}gellqe, plus up to %}5
Mitigations per Mitigations per month.
month
DDoS Mitigation
forMIS DDoS Mitigation for 700-799
Bandwidth:
700-799 Mbps Mbps of MIS purchased from Per .
71 ; 507270 Integra, including the $0.00 $3,567.00 L $0.00 Yes Required
Baseline plus b . Circuit
up o 20 e_ls_elln_e, plus up to io
Mitigations per Mitigations per month.
month
DDoS Mitigation
forMIS DDoS Mitigation for 700-799
Bandwidth:
700-799 Mbps Mbps of.MIS purchased from Per .
72 ; 507271 Integra, including the $0.00 $4,510.00 L $0.00 Yes Required
Baseline plus . S Circuit
o baseline, plus unlimited
unlimited mitigations per month
Mitigations per 9 P '
month

Category 5 — Managed Internet Services

Updated 7/27/2015

Page 112 of 137




State of California Integra IFB STPD 12-001-B
Statewide Technology Procurement Division SOW Catalog B
5.2.7.b DDoS Mitigation
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Feature
Restrictions, Non- Monthly Charge
Line Limitations and Recurring Recurring per Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure per item (Yes/No) Discretionary
This charge
o DDoS Mitigation for 800-899 contains no
]E;E)(,\)ASISMItIgatIOH Mbps of MIS purchased from | mitigations.
73 | Bandwidth: 507272 Integra, to establisha | An additional $0.00 $333.13 Per. $0.00 Yes Required
baseline of normal traffic, no charge per Circuit
800-899 Mbps o . o9
; mitigations are included at the | mitigation
Baseline Only .
Baseline Only level. request
applies
DDoS Mitigation
forMIS DDoS Mitigation for 800-899
Bandwidth:
800-899 Mbps Mbps of MIS purchased from Per _
74 ; 507273 Integra, including the $0.00 $1,255.63 L $0.00 Yes Required
Baseline plus . Circuit
baseline, plus up to 5
up to 5 Mitigations per month
Mitigations per 9 P ‘
month
DDoS Mitigation
forMIS DDoS Mitigation for 800-899
Bandwidth:
800-899 Mbps Mbps of MIS purchased from Per .
75 ; 507274 Integra, including the $0.00 $2,024.38 L $0.00 Yes Required
Baseline plus b . Circuit
up o 10 e_ls_elln_e, plus up to %}0
Mitigations per Mitigations per month.
month
DDoS Mitigation
forMIS DDoS Mitigation for 800-899
Bandwidth:
800-899 Mbps Mbps of.MIS purchased from Per .
76 ; 507275 Integra, including the $0.00 $2,895.63 L $0.00 Yes Required
Baseline plus b . Circuit
up to 15 e_ls_elln_e, plus up to %}5
Mitigations per Mitigations per month.
month
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Feature
Restrictions, Non- Monthly Charge
Line Limitations and Recurring Recurring per Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure per item (Yes/No) Discretionary
DDoS Mitigation
forMIS DDoS Mitigation for 800-899
Bandwidth:
800-899 Mbps Mbps of_MIS p_urchased from Per _
77 ; 507276 Integra, including the $0.00 $3,613.13 o $0.00 Yes Required
Baseline plus b . Circuit
up to 20 e}gellqe, plus up to io
Mitigations per Mitigations per month.
month
DDoS Mitigation
forMIS DDoS Mitigation for 800-899
Bandwidth:
800-899 Mbps Mbps of_MIS p_urchased from Per _
78 ; 507277 Integra, including the $0.00 $4,612.50 L $0.00 Yes Required
Baseline plus . S Circuit
o baseline, plus unlimited
unlimited mitigations per month
Mitigations per 9 P ‘
month
DDoS Mitigation This charge
for MIS DDoS Mitigation for 900-999 contains no
Bandwidth: Mbps of MIS purchased from | mitigations.
900-999 Mbps Integra, to establish a An additional Per .
9 Baseline Only 507278 baseline of normal traffic, no charge per $0.00 $358.75 Circuit $0.00 Yes Required
mitigations are included at the | mitigation
Baseline Only level. request
applies
DDoS Mitigation
forMIS DDoS Mitigation for 900-999
Bandwidth:
900-999 Mbps Mbps of.MIS purchased from Per .
80 ; 507279 Integra, including the $0.00 $1,342.75 L $0.00 Yes Required
Baseline plus . Circuit
baseline, plus up to 5
up to 5 Mitigations per month
Mitigations per 9 P '
month
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Feature
Restrictions, Non- Monthly Charge
Line Limitations and Recurring Recurring per Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure per item (Yes/No) Discretionary
DDoS Mitigation
forMIS DDoS Mitigation for 900-999
Bandwidth:
900-999 Mbps Mbps of MIS purchased from Per _
81 ; 507280 Integra, including the $0.00 $2,111.50 L $0.00 Yes Required
Baseline plus b . Circuit
up o 10 e}gellqe, plus up to %]0
Mitigations per Mitigations per month.
month
DDoS Mitigation
forMIS DDoS Mitigation for 900-999
Bandwidth:
900-999 Mbps Mbps of MIS purchased from Per _
82 ; 507281 Integra, including the $0.00 $2,941.75 L $0.00 Yes Required
Baseline plus b . Circuit
up to 15 e}gellqe, plus up to %}5
Mitigations per Mitigations per month.
month
DDoS Mitigation
forMIS DDoS Mitigation for 900-999
Bandwidth:
900-999 Mbps Mbps of MIS purchased from Per .
83 ; 507282 Integra, including the $0.00 $3,556.75 L $0.00 Yes Required
Baseline plus b . Circuit
up o 20 e_ls_elln_e, plus up to io
Mitigations per Mitigations per month.
month
DDoS Mitigation
forMIS DDoS Mitigation for 900-999
Bandwidth:
900-999 Mbps Mbps of.MIS purchased from Per .
84 ; 507283 Integra, including the $0.00 $4,715.00 L $0.00 Yes Required
Baseline plus . S Circuit
o baseline, plus unlimited
unlimited mitigations per month
Mitigations per 9 P '
month
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Feature
Restrictions, Non- Monthly Charge
Line Limitations and Recurring Recurring per Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure per item (Yes/No) Discretionary
This charge
o DDoS Mitigation for 1 - 1.9 contains no
]E;E)(,\)ASISMItIgatIOH Gbps of MIS purchased from | mitigations.
85 | Bandwidth: 507284 Ibnteglr'a, tofestabllslh aff_ Arr]1 additional $0.00 $384.38 CI_Der' $0.00 Yes Required
1-1.9 Gbps aseline of normal traffic, no charge per ircuit
o mitigations are included at the | mitigation
Baseline Only .
Baseline Only level. request
applies
DDoS Mitigation
for MIS . DDoS Mitigation for 1 - 1.9
Bandwidth:
1-1.9 Gbps Gbps of _MIS p_urchased from Per _
86 " 507285 Integra, including the $0.00 $1,491.38 L $0.00 Yes Required
Baseline plus . Circuit
baseline, plus up to 5
up to 5 Mitigations per month
Mitigations per 9 P ‘
month
DDoS Mitigation
for MIS . DDoS Mitigation for 1 - 1.9
Bandwidth:
1-1.9 Gbps Gbps of .MIS p.urchased from Per .
87 " 507286 Integra, including the $0.00 $2,229.38 L $0.00 Yes Required
Baseline plus b . Circuit
up o 10 e_ls_elln_e, plus up to %}0
Mitigations per Mitigations per month.
month
DDoS Mitigation
for N”S. . DDoS Mitigation for 1 - 1.9
Bandwidth:
1-1.9 Gbps Gbps of .MIS p.urchased from Per .
88 o 507287 Integra, including the $0.00 $3,090.38 L $0.00 Yes Required
Baseline plus b . Circuit
up to 15 e_ls_elln_e, plus up to %}5
Mitigations per Mitigations per month.
month
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Feature
Restrictions, Non- Monthly Charge
Line Limitations and Recurring Recurring per Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure per item (Yes/No) Discretionary
DDoS Mitigation
for MIS ) DDoS Mitigation for 1 - 1.9
Bandwidth:
1-1.9 Gbps Gbps of MIS p_urchased from Per _
89 " 507288 Integra, including the $0.00 $3,766.88 o $0.00 Yes Required
Baseline plus b . Circuit
up to 20 e}gellqe, plus up to io
Mitigations per Mitigations per month.
month
DDoS Mitigation
for MIS . DDoS Mitigation for 1 - 1.9
Bandwidth:
1-1.9 Gbps Gbps of _MIS p_urchased from Per _
90 " 507289 Integra, including the $0.00 $4,817.50 L $0.00 Yes Required
Baseline plus . S Circuit
o baseline, plus unlimited
unlimited mitigations per month
Mitigations per 9 P ‘
month
DDoS Mitigation This charge
for MIS DDoS Mitigation for OC48 at contains no
Bandwidth: 2.48 Gbps of MIS purchased mitigations.
OC48 at 2.48 from Integra, to establish a An additional Per .
91 Gbps 507290 baseline of normal traffic, no charge per $0.00 $410.00 Circuit $0.00 Yes Required
Baseline Only mitigations are included at the | mitigation
Baseline Only level. request
applies
DDoS Mitigation
forMIS DDoS Mitigation for OC48 at
Bandwidth: f h
OC48 at 2 48 2.48 Gbps o .MIS purc ased Per .
92 T 507291 from Integra, including the $0.00 $1,609.25 L $0.00 Yes Required
Gbps Baseline ) Circuit
baseline, plus up to 5
plus up to 5 Mitigations per month
Mitigations per 9 P '
month
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Feature
Restrictions, Non- Monthly Charge
Line Limitations and Recurring Recurring per Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure per item (Yes/No) Discretionary
DDoS Mitigation
for MIS . DDoS Mitigation for OC48 at
Bandwidth:
OC48 at 2 48 2.48 Gbps of _MIS p_urchased Per _
93 Gbos Baseline 507292 from Integra, including the $0.00 $2,342.13 Circuit $0.00 Yes Required
P baseline, plus up to 10
plus up to 10 Mitigations per month
Mitigations per '
month
DDoS Mitigation
for MIS
Bandwidth: DDoS Mitigation for OC48 at
OC48 at 2.48 2.48 Gbps of MIS purchased Per
94 | Gbps 507293 from Integra, including the $0.00 $3,172.38 e $0.00 Yes Required
. - Circuit
Baseline plus baseline, plus up to 15
up to 15 Mitigations per month.
Mitigations per
month
DDoS Mitigation
for MIS
Bandwidth: DDoS Mitigation for OC48 at
OC48 at 2.48 2.48 Gbps of MIS purchased Per
95 | Gbps 507294 from Integra, including the $0.00 $3,941.13 e $0.00 Yes Required
. . Circuit
Baseline plus baseline, plus up to 20
up to 20 Mitigations per month.
Mitigations per
month
DDoS Mitigation
for MIS
Bandwidth: DDoS Mitigation for OC48 at
OC48 at 2.48 2.48 Gbps of MIS purchased Per
96 | Gbps 507295 from Integra, including the $0.00 $4,920.00 Circuit $0.00 Yes Required
Baseline plus baseline, plus unlimited
unlimited mitigations per month.
Mitigations per
month
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Feature
Restrictions, Non- Monthly Charge
Line Limitations and Recurring Recurring per Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure per item (Yes/No) Discretionary
This charge
o DDoS Mitigation for 2 - 2.9 contains no
]E;E)(,\)ASISMItIgatIOH Gbps of MIS purchased from | mitigations.
97 | Bandwidth: 507296 niegra, 10 establish a_ Ain aaditional 1 $0.00 $41000 | o $0.00 Yes Required
2-2.9 Gbps aseline of normal traffic, no charge per ircuit
" mitigations are included at the | mitigation
Baseline Only .
Baseline Only level. request
applies
DDoS Mitigation
for MIS . DDoS Mitigation for 2 - 2.9
Bandwidth:
2-2.9 Gbps Gbps of MIS p_urchased from Per _
98 o 507297 Integra, including the $0.00 $1,609.25 L $0.00 Yes Required
Baseline plus . Circuit
baseline, plus up to 5
up to 5 Mitigations per month
Mitigations per g P '
month
DDoS Mitigation
for MIS ) DDoS Mitigation for 2 - 2.9
Bandwidth:
2-2.9 Gbps Gbps of .MIS p.urchased from Per .
99 " 507298 Integra, including the $0.00 $2,342.13 L $0.00 Yes Required
Baseline plus b . Circuit
up o 10 e_ls_elln_e, plus up to %}0
Mitigations per Mitigations per month.
month
DDoS Mitigation
for N”S. ) DDoS Mitigation for 2 - 2.9
Bandwidth:
2-2.9 Gbps Gbps of .MIS p.urchased from Per .
100 o 507299 Integra, including the $0.00 $3,172.38 L $0.00 Yes Required
Baseline plus b . Circuit
up to 15 e_ls_elln_e, plus up to %}5
Mitigations per Mitigations per month.
month
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Feature
Restrictions, Non- Monthly Charge
Line Limitations and Recurring Recurring per Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure per item (Yes/No) Discretionary
DDoS Mitigation
for MIS . DDoS Mitigation for 2 - 2.9
Bandwidth:
2-2.9 Gbps Gbps of MIS p_urchased from Per _
101 o 507300 Integra, including the $0.00 $3,941.13 L $0.00 Yes Required
Baseline plus b . Circuit
up to 20 e}gellqe, plus up to io
Mitigations per Mitigations per month.
month
DDoS Mitigation
for MIS ) DDoS Mitigation for 2 - 2.9
Bandwidth:
2-2.9 Gbps Gbps of MIS p_urchased from Per _
102 o 507301 Integra, including the $0.00 $4,920.00 L $0.00 Yes Required
Baseline plus . S Circuit
o baseline, plus unlimited
unlimited mitigations per month
Mitigations per g P '
month
This charge
L DDoS Mitigation for 3 - 3.9 contains no
]%?&SISM't'gauon Gbps of MIS purchased from | mitigations.
103 | Bandwidth: 507302 niegra, 10 establish a_ Ain aaditonal 1 $0.00 $435.63 | e $0.00 Yes Required
3-3.9 Gbps aseline of normal traffic, no charge per ircuit
™ mitigations are included at the | mitigation
Baseline Only .
Baseline Only level. request
applies
DDoS Mitigation
for MIS DDoS Mitigation for 3 - 3.9
Bandwidth:
3-3.9 Gbps Gbps of .MIS p.urchased from Per .
104 o 507303 Integra, including the $0.00 $1,634.88 L $0.00 Yes Required
Baseline plus b . Circuit
up to 5 aseline, plusupto 5

Mitigations per
month

Mitigations per month.
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Feature
Restrictions, Non- Monthly Charge
Line Limitations and Recurring Recurring per Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure per item (Yes/No) Discretionary
DDoS Mitigation
for MIS . DDoS Mitigation for 3 - 3.9
Bandwidth:
3-3.9 Gbps Gbps of _MIS p_urchased from Per _
105 o 507304 Integra, including the $0.00 $2,465.13 L $0.00 Yes Required
Baseline plus b . Circuit
up o 10 e}gellqe, plus up to %]0
Mitigations per Mitigations per month.
month
DDoS Mitigation
for MIS . DDoS Mitigation for 3 - 3.9
Bandwidth:
3-3.9 Gbps Gbps of _MIS p_urchased from Per _
106 " 507305 Integra, including the $0.00 $3,295.38 L $0.00 Yes Required
Baseline plus b . Circuit
up to 15 e}gellqe, plus up to %}5
Mitigations per Mitigations per month.
month
DDoS Mitigation
forMIS DDoS Mitigation for 3 - 3.9
Bandwidth:
3-3.9 Gbps Gbps Mbps of MIS purchased Per .
107 " 507306 from Integra, including the $0.00 $4,094.88 L $0.00 Yes Required
Baseline plus b ) Circuit
up o 20 e_ls_elln_e, plus up to io
Mitigations per Mitigations per month.
month
DDoS Mitigation
forMIS DDoS Mitigation for 3 - 3.9
Bandwidth:
3-3.9 Gbps Gbps of .MIS p.urchased from Per .
108 o 507307 Integra, including the $0.00 $5,022.50 L $0.00 Yes Required
Baseline plus . S Circuit
o baseline, plus unlimited
unlimited mitigations per month
Mitigations per 9 P '
month
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Feature
Restrictions, Non- Monthly Charge
Line Limitations and Recurring Recurring per Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure per item (Yes/No) Discretionary
This charge
o DDoS Mitigation for 4 - 4.9 contains no
]%?R)ASISM't'gatlon Gbps of MIS purchased from | mitigations.
109 | Bandwidth: 507308 Ibnteglr'a, tofestabllslh aff_ Arr]1 additional $0.00 $461.25 CI_Der' $0.00 Yes Required
4-4.9 Gbps aseline of normal traffic, no charge per ircuit
" mitigations are included at the | mitigation
Baseline Only .
Baseline Only level. request
applies
DDoS Mitigation
for MIS . DDoS Mitigation for 4 - 4.9
Bandwidth:
4-4.9 Gbps Gbps of MIS purchased from Per _
110 ™ 507309 Integra, including the $0.00 $1,660.50 L $0.00 Yes Required
Baseline plus . Circuit
baseline, plus up to 5
up to 5 Mitigations per month
Mitigations per g P '
month
DDoS Mitigation
for MIS_ ) DDoS Mitigation for 4 - 4.9
Bandwidth:
4-4.9 Gbps Gbps of MIS purchased from Per .
111 " 507310 Integra, including the $0.00 $2,644.50 L $0.00 Yes Required
Baseline plus b . Circuit
up o 10 e_ls_elln_e, plus up to %}0
Mitigations per Mitigations per month.
month
DDoS Mitigation
for N”S. ) DDoS Mitigation for 4 - 4.9
Bandwidth:
4-4.9 Gbps Gbps of .MIS p.urchased from Per .
112 o 507311 Integra, including the $0.00 $3,505.50 L $0.00 Yes Required
Baseline plus b . Circuit
up to 15 e_ls_elln_e, plus up to %}5
Mitigations per Mitigations per month.
month
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Feature
Restrictions, Non- Monthly Charge
Line Limitations and Recurring Recurring per Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure per item (Yes/No) Discretionary
DDoS Mitigation
for MIS . DDoS Mitigation for 4 - 4.9
Bandwidth:
4-4.9 Gbps Gbps of _MIS p_urchased from Per _
113 o 507312 Integra, including the $0.00 $4,182.00 L $0.00 Yes Required
Baseline plus b . Circuit
up to 20 e}gellqe, plus up to io
Mitigations per Mitigations per month.
month
DDoS Mitigation
for MIS . DDoS Mitigation for 4 - 4.9
Bandwidth:
4-4.9 Gbps Gbps of _MIS p_urchased from Per _
114 o 507313 Integra, including the $0.00 $5,125.00 L $0.00 Yes Required
Baseline plus . S Circuit
o baseline, plus unlimited
unlimited mitigations per month
Mitigations per g P '
month
This charge
L DDoS Mitigation for 5 - 5.9 contains no
]%?&SISM't'gauon Gbps of MIS purchased from | mitigations.
115 | Bandwidth: 507314 niegra, 10 establish a_ Ain aaditonal 1 $0.00 $486.88 Per 1 $0.00 Yes Required
5-5.9 Gbps aseline of normal traffic, no charge per Circuit
™ mitigations are included at the | mitigation
Baseline Only .
Baseline Only level. request
applies
DDoS Mitigation
for MIS DDoS Mitigation for 5 - 5.9
Bandwidth:
5- 5.9 Gbps Gbps Mbps of MIS purchased Per .
116 o 507315 from Integra, including the $0.00 $1,686.13 L $0.00 Yes Required
Baseline plus b ) Circuit
up to 5 aseline, plusupto 5

Mitigations per
month

Mitigations per month.
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Restrictions, Non- Monthly Charge
Line Limitations and Recurring Recurring per Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure per item (Yes/No) Discretionary
DDoS Mitigation
for MIS . DDoS Mitigation for 5 - 5.9
Bandwidth:
5- 5.9 Gbps Gbps of _MIS p_urchased from Per _
117 o 507316 Integra, including the $0.00 $2,762.38 L $0.00 Yes Required
Baseline plus b . Circuit
up o 10 e}gellqe, plus up to %]0
Mitigations per Mitigations per month.
month
DDoS Mitigation
for MIS . DDoS Mitigation for 5 - 5.9
Bandwidth:
5- 5.9 Gbps Gbps of _MIS p_urchased from Per _
118 o 507317 Integra, including the $0.00 $3,592.63 L $0.00 Yes Required
Baseline plus b . Circuit
up to 15 e}gellqe, plus up to %}5
Mitigations per Mitigations per month.
month
DDoS Mitigation
forMIS DDoS Mitigation for 5 - 5.9
Bandwidth:
5- 5.9 Gbps Gbps of .MIS p.urchased from Per .
119 " 507318 Integra, including the $0.00 $4,269.13 L $0.00 Yes Required
Baseline plus b . Circuit
up o 20 e_ls_elln_e, plus up to io
Mitigations per Mitigations per month.
month
DDoS Mitigation
forMIS DDoS Mitigation for 5 - 5.9
Bandwidth:
5- 5.9 Gbps Gbps of .MIS p.urchased from Per .
120 o 507319 Integra, including the $0.00 $5,227.50 L $0.00 Yes Required
Baseline plus . S Circuit
o baseline, plus unlimited
unlimited mitigations per month
Mitigations per 9 P '
month
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Restrictions, Non- Monthly Charge
Line Limitations and Recurring Recurring per Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure per item (Yes/No) Discretionary
This charge
o DDoS Mitigation for 6 - 6.9 contains no
]%?R)ASISM't'gatlon Gbps of MIS purchased from | mitigations.
121 | Bandwidth: 507320 Ibnteglr'a, tofestabllslh aff_ Arr]1 additional $0.00 $512.50 CI_Der' $0.00 Yes Required
6 - 6.9 Gbps aseline of normal traffic, no charge per ircuit
" mitigations are included at the | mitigation
Baseline Only .
Baseline Only level. request
applies
DDoS Mitigation
for MIS . DDoS Mitigation for 6 - 6.9
Bandwidth:
6 - 6.9 Gbps Gbps of MIS p_urchased from Per _
122 " 507321 Integra, including the $0.00 $1,711.75 L $0.00 Yes Required
Baseline plus . Circuit
baseline, plus up to 5
up to 5 Mitigations per month
Mitigations per 9 P ‘
month
DDoS Mitigation
forMIS DDoS Mitigation for 6 - 6.9
Bandwidth:
6 - 6.9 Gbps Gbps of .MIS p.urchased from Per .
123 " 507322 Integra, including the $0.00 $2,818.75 L $0.00 Yes Required
Baseline plus b . Circuit
up o 10 e_ls_elln_e, plus up to %}0
Mitigations per Mitigations per month.
month
DDoS Mitigation
for MIS DDoS Mitigation for 6 - 6.9
Bandwidth:
6 - 6.9 Gbps Gbps of .MIS p.urchased from Per .
124 o 507323 Integra, including the $0.00 $3,679.75 L $0.00 Yes Required
Baseline plus b . Circuit
up to 15 e_ls_elln_e, plus up to %}5
Mitigations per Mitigations per month.
month
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5.2.7.b DDoS Mitigation
A B © D E F G H | J K
Feature
Restrictions, Non- Monthly Charge
Line Limitations and Recurring Recurring per Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure per item (Yes/No) Discretionary
DDoS Mitigation
for MIS . DDoS Mitigation for 6 - 6.9
Bandwidth:
6 - 6.9 Gbps Gbps of MIS p_urchased from Per _
125 o 507324 Integra, including the $0.00 $4,356.25 L $0.00 Yes Required
Baseline plus b . Circuit
up to 20 e}gellqe, plus up to io
Mitigations per Mitigations per month.
month
DDoS Mitigation
for MIS . DDoS Mitigation for 6 - 6.9
Bandwidth:
6 - 6.9 Gbps Gbps of MIS p_urchased from Per _
126 o 507325 Integra, including the $0.00 $5,330.00 L $0.00 Yes Required
Baseline plus . S Circuit
o baseline, plus unlimited
unlimited mitigations per month
Mitigations per g P '
month
This charge
L DDoS Mitigation for 7 - 7.9 contains no
]%?&SISM't'gauon Gbps of MIS purchased from | mitigations.
127 | Bandwidth: 507326 niegra, 10 establish a_ Ain aaditonal 1 $0.00 $53813 | Lo | $000 Yes Required
7-7.9 Gbps aseline of normal traffic, no charge per ircuit
™ mitigations are included at the | mitigation
Baseline Only .
Baseline Only level. request
applies
DDoS Mitigation
for N”S. ) DDoS Mitigation for 7 - 7.9
Bandwidth:
7-7.9 Gbps Gbps of .MIS p.urchased from Per .
128 o 507327 Integra, including the $0.00 $1,737.38 L $0.00 Yes Required
Baseline plus b . Circuit
up to 5 aseline, plusupto 5

Mitigations per
month

Mitigations per month.

Category 5 — Managed Internet Services

Updated 7/27/2015

Page 126 of 137




State of California Integra IFB STPD 12-001-B
Statewide Technology Procurement Division SOW Catalog B
5.2.7.b DDoS Mitigation
A B © D E F G H | J K
Feature
Restrictions, Non- Monthly Charge
Line Limitations and Recurring Recurring per Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure per item (Yes/No) Discretionary
DDoS Mitigation
for MIS . DDoS Mitigation for 7 - 7.9
Bandwidth:
7-7.9 Gbps Gbps of _MIS p_urchased from Per _
129 o 507328 Integra, including the $0.00 $2,905.88 L $0.00 Yes Required
Baseline plus b . Circuit
up o 10 e}gellqe, plus up to %]0
Mitigations per Mitigations per month.
month
DDoS Mitigation
for MIS . DDoS Mitigation for 7 - 7.9
Bandwidth:
7-7.9 Gbps Gbps of _MIS p_urchased from Per _
130 " 507329 Integra, including the $0.00 $3,736.13 L $0.00 Yes Required
Baseline plus b . Circuit
up to 15 e}gellqe, plus up to %}5
Mitigations per Mitigations per month.
month
DDoS Mitigation
for MIS_ . DDoS Mitigation for 7 - 7.9
Bandwidth:
7-7.9 Gbps Gbps of .MIS p.urchased from Per .
131 " 507330 Integra, including the $0.00 $4,412.63 L $0.00 Yes Required
Baseline plus b . Circuit
up o 20 e_ls_elln_e, plus up to io
Mitigations per Mitigations per month.
month
DDoS Mitigation
for N”S. . DDoS Mitigation for 7 - 7.9
Bandwidth:
7-7.9 Gbps Gbps of .MIS p.urchased from Per .
132 o 507331 Integra, including the $0.00 $5,432.50 L $0.00 Yes Required
Baseline plus . S Circuit
o baseline, plus unlimited
unlimited mitigations per month
Mitigations per 9 P '
month
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5.2.7.b DDoS Mitigation
A B C D E F G H | J K
Feature
Restrictions, Non- Monthly Charge
Line Limitations and Recurring Recurring per Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure per item (Yes/No) Discretionary
This charge
o DDoS Mitigation for 8 - 8.9 contains no
]%?R)ASISM't'gatlon Gbps of MIS purchased from | mitigations.
133 | Bandwidth: 507332 negra, 10 establish a_ Ain aaditional 1 $0.00 $563.75 | o $0.00 Yes Required
8- 8.9 Gbps aseline of normal traffic, no charge per ircuit
" mitigations are included at the | mitigation
Baseline Only .
Baseline Only level. request
applies
DDoS Mitigation
for MIS . DDoS Mitigation for 8 - 8.9
Bandwidth:
8- 8.9 Gbps Gbps of _MIS p_urchased from Per _
134 ™ 507333 Integra, including the $0.00 $1,763.00 L $0.00 Yes Required
Baseline plus . Circuit
baseline, plus up to 5
up to 5 Mitigations per month
Mitigations per 9 P ‘
month
DDoS Mitigation
forMIS DDoS Mitigation for 8 - 8.9
Bandwidth:
8- 8.9 Gbps Gbps of .MIS p.urchased from Per .
135 " 507334 Integra, including the $0.00 $2,962.25 L $0.00 Yes Required
Baseline plus b . Circuit
up o 10 e_ls_elln_e, plus up to %}0
Mitigations per Mitigations per month.
month
DDoS Mitigation
for MIS DDoS Mitigation for 8 - 8.9
Bandwidth:
8- 8.9 Gbps Gbps of .MIS p.urchased from Per .
136 o 507335 Integra, including the $0.00 $3,823.25 L $0.00 Yes Required
Baseline plus b . Circuit
up to 15 e_ls_elln_e, plus up to %}5
Mitigations per Mitigations per month.
month
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5.2.7.b DDoS Mitigation
A B © D E F G H | J K
Feature
Restrictions, Non- Monthly Charge
Line Limitations and Recurring Recurring per Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure per item (Yes/No) Discretionary
DDoS Mitigation
for MIS . DDoS Mitigation for 8 - 8.9
Bandwidth:
8- 8.9 Gbps Gbps of MIS p_urchased from Per _
137 ™ 507336 Integra, including the $0.00 $4,499.75 o $0.00 Yes Required
Baseline plus b . Circuit
up to 20 e}gellqe, plus up to io
Mitigations per Mitigations per month.
month
DDoS Mitigation
for MIS . DDoS Mitigation for 8 - 8.9
Bandwidth:
8- 8.9 Gbps Gbps of _MIS p_urchased from Per _
138 " 507337 Integra, including the $0.00 $5,535.00 L $0.00 Yes Required
Baseline plus . S Circuit
o baseline, plus unlimited
unlimited mitigations per month
Mitigations per 9 P ‘
month
This charge
L DDoS Mitigation for 9 - 9.9 contains no
]%?&SISM't'gauon Gbps of MIS purchased from | mitigations.
139 | Bandwidth: 507338 niegra, 10 establish a_ Ain aaditonal 1 $0.00 958038 | o $0.00 Yes Required
9-9.9 Gbps aseline of normal traffic, no charge per ircuit
™ mitigations are included at the | mitigation
Baseline Only .
Baseline Only level. request
applies
DDoS Mitigation
for MIS DDoS Mitigation for 9 - 9.9
Bandwidth:
9-9.9 Gbps Gbps of .MIS p.urchased from Per .
140 o 507339 Integra, including the $0.00 $1,788.63 L $0.00 Yes Required
Baseline plus b . Circuit
up to 5 aseline, plusupto 5

Mitigations per
month

Mitigations per month.
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5.2.7.b DDoS Mitigation
A B © D E F G H | J K
Feature
Restrictions, Non- Monthly Charge
Line Limitations and Recurring Recurring per Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure per item (Yes/No) Discretionary
DDoS Mitigation
for MIS . DDoS Mitigation for 9 - 9.9
Bandwidth:
9-9.9 Gbps Gbps of _MIS p_urchased from Per _
141 ™ 507340 Integra, including the $0.00 $2,987.88 o $0.00 Yes Required
Baseline plus b . Circuit
up o 10 e}gellqe, plus up to %]0
Mitigations per Mitigations per month.
month
DDoS Mitigation
for MIS . DDoS Mitigation for 9 - 9.9
Bandwidth:
9-9.9 Gbps Gbps of _MIS p_urchased from Per _
142 ™ 507341 Integra, including the $0.00 $3,843.75 L $0.00 Yes Required
Baseline plus b . Circuit
up to 15 e}gellqe, plus up to %}5
Mitigations per Mitigations per month.
month
DDoS Mitigation
forMIS DDoS Mitigation for 9 - 9.9
Bandwidth:
9-9.9 Gbps Gbps of .MIS p.urchased from Per .
143 " 507342 Integra, including the $0.00 $5,637.50 L $0.00 Yes Required
Baseline plus b . Circuit
up o 20 e_ls_elln_e, plus up to io
Mitigations per Mitigations per month.
month
DDoS Mitigation
forMIS DDoS Mitigation for 9 - 9.9
Bandwidth:
9-9.9 Gbps Gbps of .MIS p.urchased from Per .
144 o 507343 Integra, including the $0.00 $5,637.50 L $0.00 Yes Required
Baseline plus . S Circuit
o baseline, plus unlimited
unlimited mitigations per month
Mitigations per 9 P '
month
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5.2.7.b DDoS Mitigation
A B © D E F G H | J K
Feature
Restrictions, Non- Monthly Charge
Line Limitations and Recurring Recurring per Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure per item (Yes/No) Discretionary
This charge
o DDoS Mitigation for 10 Gbps | contains no
DDosS Mitigation of MIS purchased from mitigations.
for MIS Integra, to establish a An additional Per
145 | Bandwidth: 507344 b gl' ’ i | traffi h $0.00 $615.00 Ciroui $0.00 Yes Required
10 Gbps aseline of normal traffic, no charge per ircuit
. mitigations are included at the | mitigation
Baseline Only .
Baseline Only level. request
applies
DDoS Mitigation
for MIS . DDoS Mitigation for 10 Gbps
Bandwidth:
10 Gbps of MIS p_urcha_sed from Per _
146 . 507345 Integra, including the $0.00 $1,814.25 L $0.00 Yes Required
Baseline plus . Circuit
baseline, plus up to 5
up to 5 Mitigations per month
Mitigations per 9 P ‘
month
DDoS Mitigation
forMIS DDoS Mitigation for 10 Gbps
Bandwidth:
10 Gbps of MIS pyrcha§ed from Per .
147 . 507346 Integra, including the $0.00 $3,013.50 L $0.00 Yes Required
Baseline plus b . Circuit
up o 10 e_ls_elln_e, plus up to %}0
Mitigations per Mitigations per month.
month
DDoS Mitigation
forMIS DDoS Mitigation for 10 Gbps
Bandwidth:
10 Gbps of MIS pyrcha§ed from Per .
148 : 507347 Integra, including the $0.00 $3,997.50 L $0.00 Yes Required
Baseline plus b . Circuit
up to 15 e_ls_elln_e, plus up to %}5
Mitigations per Mitigations per month.
month
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5.2.7.b DDoS Mitigation
A B © D E F G H | J K
Feature
Restrictions, Non- Monthly Charge
Line Limitations and Recurring Recurring per Delegation
item Contractor’s Product Additional Charge per | Charge/item Unit of change Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure per item (Yes/No) Discretionary
DDoS Mitigation
for MIS . DDoS Mitigation for 10 Gbps
Bandwidth:
10 Gbps of MIS p_urcha_sed from Per _
149 . 507348 Integra, including the $0.00 $4,797.00 o $0.00 Yes Required
Baseline plus baseli | Circuit
up to 20 aseline, plus up to io
Mitigations per Mitigations per month.
month
DDoS Mitigation
for MIS . DDoS Mitigation for 10 Gbps
Bandwidth:
10 Gbps of MIS p_urcha_sed from Per _
150 . 507349 Integra, including the $0.00 $5,740.00 L $0.00 Yes Required
Baseline plus . S Circuit
o baseline, plus unlimited
unlimited mitigations per month
Mitigations per 9 P ‘
month
DDoS Mitigation This DDoS Mitigation — Per .
. Applies to
for MIS Event Charge applies when ;
Bandwidth: the baseline only plan has baseline only . _Per_ .
151 o 507380 features as a $0.00 $820.00 Mitigation $0.00 Yes Required
Each mitigation been chosen. Each o
; . IS per mitigation Event
with a baseline mitigation is charged on a per
. charge
only plan event basis
Applies to all
features that
DDosS Mitigation This DDoS Mitigation — Per are n(_)t
for MIS . baseline only
o Event Charge applies when .
Bandwidth: h i | flor unlimited
Each t e base In€ plus a humber o and only for . .Per. .
152 | . 507381 included mitigations are - $0.00 $615.00 Mitigation $0.00 Yes Required
incremental . incremental
mitigation over exceeded. Each incremental mitigations Event
9 mitigation is charged on a per 9
purchased L2 beyond the
mitigation event.
threshold pre
purchased
mitigations
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5.4.2 Extended Demarcation Wiring Services

Contractor’'s Summary description of service:
Extended Demarc wiring includes wiring and cable related activities required to extend the service demarcation point to the Customer defined termination
location or cross-connect point from the Contractor's Minimum Point of Entry (MPOE).

Extended Demarc wiring shall include all necessary hardware including wire and/or cable, connectors, jumpers, patch panels, minor materials and jacks.

Extended Demarc wiring shall also include all necessary labor required to complete the provisioning of service including installation, testing, trouble
shooting, labeling and documentation.

Extended Demarc wiring is limited to the following:

1. Installation of cabling for extending services from the MPOE location to the Customer’s point of utilization;
2. Installation of cross-connects or rearrangement of existing jumpers;

3. Identification and testing of existing cabling beyond the MPOE to the Customer’s equipment location; or,
4. Testing, trouble shooting, labeling and completing documentation.

Geographic Availability:
Integra will provide Extended Demarcation (Extended Demarc) wiring to support the services covered by this contract for all Customer occupied buildings
where services under this Contract are being offered.

Service Limitations and Restrictions

Integra’s Extended Demarcation Wiring Services require a no-cost customer consultation regarding specific wiring requirements prior to finalizing a service
order and implementation. Integra would like to clarify that access is subject to the availability of Integra facilities. Where facilities are not available, special
construction charges may apply.

Change Charge Applicability:
N/A
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5.4.2 Extended Demarcation Wiring Services
A B C D E F G H J K
Feature
Restrictions, Non- Monthly
Line Contractor’s Limitations and Recurring Recurring Charge per | Delegation
item Product Additional Charge per | Charge/item Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
Wiring services to extend Facilities from
Extended the Customer’s MPOE to the
Demarcation — Customer’s point of utilization from a
1 Copper four- 508001 copper trunk or trunking equipment as $143.00 N/A Installation N/A No Required
Pair — Regular described in Section 5.4.2 Includes 300
Hours feet of four-pair cable and an RJ48s or
equivalent jack.
Wiring services to extend Facilities from
Extended the Customer’s MPOE to the
Demarcation — Customer’s point of utilization from a
2 Copper four- 508002 copper trunk or trunking equipment as $170.00 N/A Installation N/A No Required
Pair — Overtime described in Section 5.4.2 Includes 300
Hours feet of four-pair cable and an RJ48s or
equivalent jack.
Extended Wiring services to extend Facilities from
. the Customer’s MPOE to the
Demarcation — , . T
Copper four- Customer’s point of u_tlllzatlo_n from a _ _
3 : 508003 copper trunk or trunking equipment as $170.00 N/A Installation N/A No Required
Pair — Sunday described in Section 5.4.2 Includes 300
and Holiday escribed in Section 5.4.2 Includes
feet of four-pair cable and an RJ48s or
Hours . .
equivalent jack.
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5.4.2 Extended Demarcation Wiring Services

A

B

C

E

F

G

Line
item

Feature Name

Contractor’'s
Product
Identifier

Feature Description

Feature
Restrictions,
Limitations and
Additional
Information

Non-
Recurring
Charge per
item

Monthly
Recurring
Charge/item
per unit

Unit of
measure

Charge per | Delegation
change per Needed
item (Yes/No)

Required or
Discretionary

Extended
Demarcation —
Copper 25 Pair—
Regular Hours

508004

Wiring services to extend Facilities from
the Customer’s MPOE to the
Customer’s point of utilization from a
copper trunk or trunking equipment as
described in Section 5.4.2. Includes 300
feet or less of Category 5 25-pair CMP
cable, one (1) patch panel and
mounting hardware. Ten Category 5e,
three (3) meter jumpers; one (1) 24-port
patch panel to be provided in the MPOE
and Intermediate Distribution Frame
(IDF) for all circuits being extended.
Includes associated troubleshooting,
testing, and labeling.

$170.00

N/A

Installation

N/A No Required

Extended
Demarcation —
Copper 25 Pair—
Overtime Hours

508005

Wiring services to extend Facilities from
the Customer’'s MPOE to the
Customer’s point of utilization from a
copper trunk or trunking equipment as
described in Section 5.4.2. Includes 300
feet or less of Category 5 25-pair CMP
cable, one (1) patch panel and
mounting hardware. Ten Category 5e,
three (3) meter jumpers; one (1) 24-port
patch panel to be provided in the MPOE
and Intermediate Distribution Frame
(IDF) for all circuits being extended.
Includes associated troubleshooting,
testing, and labeling.

$224.00

N/A

Installation

N/A No Required
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5.4.2 Extended Demarcation Wiring Services
A B C D E F G H J K
Feature
Restrictions, Non- Monthly
Line Contractor’s Limitations and Recurring Recurring Charge per | Delegation
item Product Additional Charge per | Charge/item Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
Wiring services to extend Facilities from
the Customer’s MPOE to the
Customer’s point of utilization from a
copper trunk or trunking equipment as
Extended described in Section 5.4.2. Inclqdes 300
. feet or less of Category 5 25-pair CMP
Demarcation — cable, one (1) patch panel and
6 Copper 25 Pair 508006 . $224.00 N/A Installation N/A No Required
mounting hardware. Ten Category 5e,
— Sunday and . .
Holiday Hours three (3) meter jumpers; one (1) 24-port
patch panel to be provided in the MPOE
and Intermediate Distribution Frame
(IDF) for all circuits being extended.
Includes associated troubleshooting,
testing, and labeling.
Wiring services to extend Facilities from
the Customer’'s MPOE to the
Customers point of utilization from a
fiber trunk or trunking equipment as
described in 5.4.2 with strand count
Extended . e
. required to provision one (1) each
7 geinarlclg'ttlaon B 508007 service only. Includes up to 1,000 feet $798.80 N/A Installati N/A N Required
Liﬁ;faReglﬁ;r of 62.5/125 — or 50/125 — micron, two- ' nstafation © equire
Hours strand CMP fiber drop cable with
adapters, enclosures, connectors, and
two (2) SC-SC duplex patch cords for
each single circuit extension. Includes
associated troubleshooting, testing and
labeling.
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5.4.2 Extended Demarcation Wiring Services
A B C D E F G H J K
Feature
Restrictions, Non- Monthly
Line Contractor’s Limitations and Recurring Recurring Charge per | Delegation
item Product Additional Charge per | Charge/item Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
Wiring services to extend Facilities from
the Customer’s MPOE to the
Customers point of utilization from a
fiber trunk or trunking equipment as
described in 5.4.2 with strand count
Extended ! 2
. required to provision one (1) each
8 8e;narlcé'ttl)on B 508008 service only. Includes up to 1,000 feet $850.00 N/A Installati N/A N Required
LigkIEaOV(IarEIne of 62.5/125 —or 50/125 — micrpn, two- ) nstaflation ° equire
H strand CMP fiber drop cable with
ours
adapters, enclosures, connectors, and
two (2) SC-SC duplex patch cords for
each single circuit extension. Includes
associated troubleshooting, testing and
labeling.
Wiring services to extend Facilities from
the Customer’'s MPOE to the
Customers point of utilization from a
fiber trunk or trunking equipment as
Extended described in 5.4.2 with strand count
Demarcation — required to provision one (1) each
Optical Fiber service only. Includes up to 1,000 feet . .
9 Ligk _ Sunday 508009 of 62.5/125)/_ or 50/125p_ micron, two- $850.00 N/A Installation N/A No Required
and Holiday strand CMP fiber drop cable with
Hours adapters, enclosures, connectors, and
two (2) SC-SC duplex patch cords for
each single circuit extension. Includes
associated troubleshooting, testing and
labeling.
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5.4.3 Services Related Hourly Support

Contractor’s Summary description of service:
Work performed under this section is authorized only for situations where the Contractor has dispatched personnel to diagnose a service problem that is discovered
to be caused by factors outside the responsibility of the Contractor or no trouble is found.

Geographic Availability:
Integra will provide labor for the diagnosis and/or repair of services covered by this contract for all Customer occupied buildings where services under this Contract
are being offered.

Service Limitations and Restrictions
Integra’s Labor Services require a no-cost customer consultation regarding specific support requirements prior to finalizing a service order and implementation.

Change Charge Applicability:

N/A
A B C D E F G H | J K
Feature
Restrictions, Non- Monthly
Line Contractor’s Limitations and Recurring Recurring Charge per | Delegation
item Product Additional Charge per Chargelitem Unit of change per Needed Required or
# Feature Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
Field technician properly trained to an
Field Service expert level for the service being
Repair dispatched to diagnose and/or repair a .
1 Technician 509001 CALNET 3 service problem that turns N/A $135.00 Hour NIA No Required
Regular Hours out to be caused by factors outside the
responsibility of the Contractor.
Field technician properly trained to an
Field Service expert level for the service being
Repair dispatched to diagnose and/or repair a .
2 Technician 509002 CALNET 3 service problem that turns NIA $300.00 Hour N/A No Required
Overtime Hours out to be caused by factors outside the
responsibility of the Contractor.
Field Service Field technician properly traln_ed to an
Repair expert level for the service being
3 | Technician 509003 | dispatched to diagnose f‘”d/ or repan a N/A $300.00 Hour N/A No Required
Sunday and CALNET 3 service problem that turns

Holiday Hours

out to be caused by factors outside the
responsibility of the Contractor.
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